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2. LIST OF ABBREVIATIONS/ACRONYMS 

AGSA Auditor-General of South Africa 

Ao PO Audit of Predetermined Objectives 

B2B Back to Basics 

Broad-based Black Economic Empowerment 

Annual Performan~ Plan 

Artisans Recognition for Prior Leaming 

Back to Basics 

Chief Audit Executive 

Chief Executive Officer 

Chief Financial Officer 

Cooperative Governance and Traditional Affairs 

Development Bank of Southern Africa 

Department of Cooperative Governance 

Deputy Director General 

District Development Model 

District Municipalities 

Division of Revenue Act 

Department of Transport 

Department of Planning, Monitoring and Evaluation 

Department of Public Service and Administration 

Department of Water and Sanitation 

Flnanclal and Fiscal Commission 
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B·BBEE 
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3. FOREWORD BY THE MINISTER 

The Corona Virus infections that spread across the entire globe 
following its outbreak in China in late 2019 continued to ravage 
our shores during the 2021 /22 financial year. As more people 
got Infected with the virus and the number of deaths continued 
to rise, the impact on families across the entire country left the 
nation in dire straits. The negative impact of the pandemic on 
the economy decimated the revenue base of munfcipalities due 
to high rate of job losses and declining Intergovernmental fiscal 
transfers from the depleted national revenues. Consequently, 
municipalities struggled to meet the needs for basic services 

within their respective areas of Jurisdictions . Poor economic performance resulted in the 
reduced capital Investments and operational budgets for the provision of infrastructure 
critical for basic service delivery. 

As part of the Presidential Employment Stimulus (PES ) package aimed at boosting 
economic activities during the COVID-19 pandemic, the Municipal Infrastructure Support 
Agent (MISA) contributed to the creation of jobs at local government level through the 
mainstreaming of labour -Intensive construction (UC) methods fn the implementation of 
municipal infrastructure funded from conditional grants allocations . An amount of R50 
million had been allocated for thfs programme from ltie previous year budget . The UC 
programme was championed in various municipalities across the country during the financial 
year under review. 

Another programme Implemented by MISA as part of the PES package Is the Innovative 
waste management programme that was rolled out in various municipalities . A dedicated 
funding of R284 mllll_on was allocated to MISA from the PES package . The main focus of 
this pilot programme is to support 25 municipalities in the implementation of Innovative 

solid waste management solutions with a two -pronged objective of creating work 
opportunities and ·training for participants and the development of small enterprises drawn 
from local communltres. 

MISA was a_ssigned the task of spearheading the Eastern Seaboard project aimed at 
establishing a smart coastal city in the vast area straddling various districts In both Eastern 
Cape and Kwazulu-Natal Provinces. This project emanated from the smart city programme 
announce by the Honourable President, Cyril Ramaphosa, In his State of the Nation Address 
(SONA) in 2020. Significant strides were made In so far as consultations with a myriad of 

stakeholders in areas affected by this project during the year under review . These 
consultations have culminated in overwhelming buy-In by various role players and those to 
be affected by the developments aligned with the smart city project. Numerous role players 
from all spheres of government, state owned entities an'd the private sector have coalesced 
around the project through different collaborative structures. 

As the designated Executive Authority of MISA an'd in terms of relevant provisions of the Public 
Service Act of 1994, I initiated the process of establishing an Advisory Board for MISA. The 
process of appointing members with requisite skills to serve in the Inaugural Board was at an 
advanced stage as at the end of the financial year under review. I am confident that once In 
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operation the advisory board will immensely enhances th~ ity.::of.-MISA to execute.Jts --~ 
mandate of supporting municipalities to optimally deliver infrastructure for basic services-for 
the benefit of their communities. 

In the year ahead, Ml SA will Intensify its efforts to accelerate the implementation of the Eastern 
Seaboard project drawing resources and expertise from various sectors of society. Another 
critical task facing the Cooperative Governance and Traditional Affairs Portfolio (CoGTA) is 
the intervention programme in 64 most vulnerable municipaOties In the country. These 
municipalities were identified during the assessment conducted as part of the District 
Development Model (DOM) during the year under review. MISA is at the forefront of efforts to 
address challenges relating to municipal infrastructure and service backlogs in these priority 
municipalities. 

I am deeply grateful to the Chief Executive Officer, the entire management team and all staff 
In MISA for their tremendous efforts towards enhancing the delivery of municipal Infrastructure 
and services for the benefit of the citizens. I am also thankful to the Deputy Ministers for their 
unwavering support and invaluable contributions to the process of addressing challenges 
facing the local government sphere. 

DR NKOSAZANA DLAMINI ZUMA, MP 
MINISTER 

10 
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4. DEPUTY MINISTER STATEMENT 

Since the publication of the White Paper on Local G,overnment 
In 2000, the South African municipalities space has undergone 
tremendous transformation. Through successive local 
government elections, municipalities were able to institute 
Councils to lead their programme aimed at meeting the needs of 
communities. While our system of democratic and 
developmental local government has evidently brought about 
material changes to the lives of the people, unsatlsfactory 
performance by some municipalities remain a Justifiable cause 
for concern. During the year under review, CoGTA conducted 
an assessment under the auspices of the DDM with a view to 

ascertaining the status quo In local government. 

This assessment revealed that 64 municipalities were in dire straits with some of these on the 
brink of total collapse . Numerous factors were Identified as impacting on the ability of these 
municipalities to fulfil their Constitutional mandate. In light of these findings , the department of 
Cooperative Governance (DCOG ) developed a comprehensive intervention plan aimed at 
assisting the 64 most vulnerable municipalities to improve their functionality and enhance their 
capacity to meet the needs of communities they serve. The Implementation of this intervention 
will unfold In earnest during the 2022/23 financial year. 

Recent floods that occurred in Kwazulu•Natal (KZN) province, especially In areas under the 
eThekwini Metropolitan Munlclpallty, served to confirm the Inescapable reality of climate 
change. Although the province had experience similar disasters in the past, the extent of 
damage and loss.of lives due to recent floods were unprecedented. As we continue to rebuild 
the damaged infrastructure and homes for the people of KZN affected by these floods, it is 
crucial that we start to enhance the resillence of such infrastructure to minimise the impact of 
any future disasters of similar nature . These imperatives requires that government spheres 
collaborate around improved spatial planning and infrastructure designs . The Municipal 
Infrastructure Support Agent (Ml SA) is geared to play a pivotal role in the implementation of the 
intervention plan focusing mainly of enabling municipalities to effectively deal with 
infrastructu-re delivery challenges. 

It has been my pleasure to have an opportunity to contribute to the transformation of the 
municipal planning and infrastructure development landscape working with a dedicated team 
of managers in MISA. My work was made much easier because of unwavering support from 
the Chief Executive Officer, Directors-General and Deputy Minister Obed Bapela. I am also 
grateful to Minister Dlamlni Zuma whose passion and drive towards the turnaround of 
distressed municipalities has invigorated our efforts to realise the vision o~ a developmental 
local government. 

<f!IS' ·- ~ r--e.----
THEMBI NKADIMENG 
DEPUTY MINISTER FOR COOPERATIVE GOVERNANCE 
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5. CHIEF EXECUTIVE OFFICER'S OVERVIEW 

For the year ended 31 March 2022, the Municipal lnrrastructure 
Support Agent (MISA ) received total revenue amounting to 
approximately R638 million. This amount comprises R629 million 
transferred to the entity from the National Revenue Fund through 
the CoGTA Vote (Vote 3) inclusive also of funding received from 
LGSETA and R8.7 million from earned interest. The fiscal transfer 
amount Includes an allocation of R284 million earmarked for the 
rollout of the innovative solid waste management programme . 
MISA has been assigned to Implement this programme as part of 
the Presidential Economic Stimulus programme aimed at boosting 
job creation in view of the severe Impact on the country's economy 
of the lockdown induced by the onset of the COVID- 19 pandemic. 

The late transfer of these funds caused delays In the start of the programme that In tum has a 
negative impact on spending against the allocated budget . Total expenditure for the year 
under review was about R445 million which amounts to 70% of the total revenue for the year 
of R638 million . As percentage of the total annual budget , spending for the year under 
review reflects an improvement from the previous year expenditure of 67%. 

An amount of R 179 million was spent of employee related costs, which represents 40% of the 
total expenditure for the year under review. Spending on contracted services amounted to R 
220 million which constitutes 50% of the total expenditure. The remaining 10% of the total 
spending for the year relates to general expenses amounting to R4 1 million and depreciation 
and amortisement of R5 million. In the year under review MISA achieved targets for 30 of the 
33 output indicators In the approved annual performance plan (APP) for the year. 

The three performance targets not achieved are under the Technical Support Services (TSS) 
Programme . These three targets relate to the training of experiential learners , training of 
young graduates and the training of munl'clpal officials through the recognition of prior learning 
(RPL ) programme . The reas·on for not achieving performance targets for the first two 
indicators was delayed completion of the process of recruitment learners into the 
programme due to systematic challenges experienced by the South African Qualification 
Authority upon which MISA relies for verification of candidates ' qualifications . The 
achievement of performance target on the training of municipal officials was hampered by 
investigation on the procurement process towards appointing two public TVET colleges that 
delayed the enrolment of 80 official.s in the programme . As measures to avoid the repeated 
under achievement In respect to performance targets linked to training of learners and 
municipal officials, MISA will strive to commence with the recruitment process far much earlier 
In the coming financial year to mitigate the impact of delays In response handling and 
verification of applicants. Additionally, management is exploring the option of devolving certain 
activities involved in the learning programmes to municipalities. 

None of the output Indicators in the approved annual performance plan (APP) was discontinued 
during the year under reviewed . During the third quarter of the year two Indicators under the 
Infrastructure Delivery Management Support (IDMS ) were revised to reflect the shift from 
targeting the districts to focusing on Individual municipalities in an endeavour to align the 
approach with National Treasury as leading partners. 

12 
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These two indicators relates to support to municipalities on th~ ntalion--oflnfrastructure --~ 
Delivery Management System and enhancement of infrastructure procurement practrces . One 
new output indicator was Included In the APP during the same quarter . This Indicator , also 
under the IDMS programme, is on support to municipalities to pilot innovative technolcigles and. 
methods for solid waste management solutions. MISA was assigned to drive the roll out of this 
pilot programme targeting 25 municipalities utilizing a dedicated funding of R284 million 
allocated as part of the Presidential Stimulus Package (PES). 

MISA management has applied for the rollovers of unspent funds from the previous financial 
year allocation amounting to R117 million. National Treasury did not approve this application 
forcing the entity to surrender such funds to the fiscus. Over the past five years MISA has 
succeeded In Improving the internal control mechanisms within its supply chain management 
function . These improvements enabled the entity to prevent the incurrence of irregular 
expenditure over the past three financial years. Capacity within the SCM unit was 
strengthened by bringing in additional human resources through a co-sourcing arrangement. 
Notwithstanding this measure to enhance SCM capacity, the entity experienced delays the 
process of evaluating bids during the year under review. These delays were caused by high 
number of bids cancellation for one reason or another and unavailability of bid committee 
members. In the year under review the entity did not conclude any unsolicited bid proposal. 

The Auditor-General (AG) did not raise any material findings in its audit report following the 
conclusion of 2021 /22 audit. Accordingly , It Issued an unqualified audit opinion without 
material findings ( clean audit) for MISA in respect to that financial year. This followed the 
achievement of the same audit outcomes In the past three financial years. II is projected that 
MISA will continue to remain solvent for the foreseeable future on that assumption that 
National Treasury through DCoG will continue to allocate funds for the ongoing operations of 

the entity. Following the occurrenc:e of devastating Hoods In Kwazulu-Natal (KZN) province 
in April this year, MISA deployed a mulll-discipllnary team of engineers to participate in the 
assessment of damages . Thi•s team has since completed Its assessments including the 
costing and prioritisation of projects to rebuild damaged infrastructure In various districts 
withing the province. 

Achievements highlighted In this report are duly attributable to the commitment and efforts of 
the management team and all other staff members within MISA. I am grateful for the 
contribution made by my colleagues and their appreciation of the tough task of taking the 
organisation to even higher performance levels In the future. II Is also my pleasure to 
acknowledge astute leadership and support provided by the Minister, Deputy Ministers and 
the Director-General of DCoG without which it would have been extremely difficult to reach 
our milestones for the year. 

NTANDAZO G VIMBA 
CHIEF EXECUTIVE OFFICER 
MUNICIPAL INFRASTRUCTURE SUPPORT AGENT 
DATE: 

23/05/22 
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To the best of my knowledge and belief, I confirm the following: 

All Information and amounts disclosed in the annual report are consistent with the annual 
financial statements audited by the Auditor General. 

The annual report is complete, accurate and is free from any omissions. 

The annual report has been prepared in accordance with the guidelines on the annual report 
as Issued by National Treasury. 

The Annual Financial Statements (Part E) have been prepared in accordance with the 
Generally Recognised Accounting Practice (GRAP) standards applicable to the public entity. 

The accounting officer is responsible for the preparation of the annual financial statements 
and for the judgements made in this information. 

The accounting officer is responsible for establishing and implementing a system of internal 
control has been designed to provide reasonable assurance as to the integrity and reliability 
of the performance Information, the human resources information and the annual financial 
statements. 

The external auditors .are engaged to express an independent opinion on the annual financial 
statements. 

In our opinion, the annual report fairly reflects the operations, the performance information, 
the human resources Information and the financial affairs of the public entity for the financial 
year ended 31 March 2022. 

Yours faithfully 
Slgnod by:Goodman Ntand02.0 Vimba 
Slgoed al'2022-05•24 16:33:23 •.02!00 
Reason:Wttnessmg Goodman Ntandazo 

NTANDAZO G VIMBA 
CHIEF EXECUTIVE OFFICER 
MUNICIPAL INFRASTRUCTURE SUPPORT AGENT 
DATE: 23/05/22 
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7. STRATEGIC OVERVIEW 

7.1 Vision 

Leaders in Municipal Infrastructure Support. 

7.2 Mission 
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Our mission is to provide Integrated municipal infrastructure support services to municipalities 
through technical expertise and skills development towards the efficient Infrastructure delivery 
systems, processes and procedures. 

7.3 Values 

Guided by the spirit of Batho Pele, our values are: 

• Integrity 
• Collaborative 
• Knowledgeable 
• Professionalism 
• Service Excellence 

8. LEGISLATIVE ANO OTHER MANDATES 

8.1 MISA's Mandate 

MISA has been mandated to render technical advice and support to municipalities so that they 
optimise municipal Infrastructure provisioning. MISA is expected to execute this mandate by 
performing the following functions: 

• Supporting municipalities to conduct effective infrastructure planning to achieve 
sustainable servi<ie delivery; 

• Supporting and assisting municipalities with the implementation of infrastructure 
projects as determined by the municipal integrated development plans (IDPs); 

• Supporting and assisting municipalities with the operation and maintenance of 
municipal infrastructure; 

• Building the capacity of municipalities to undertake effective planning, delivery, 
operations and management of municipal infrastructure; and 

• Performing any function that may be deemed ancillary to those listed above. 

8.2 Constitutional Mandate 

CoGTA's mandate is primarily derived from Chapters 3, 5, 6, 7, and 9 of the Constitution of 
the Republic of South Africa, 1996, hereafter referred to as the Constitution. The main thrust 
for each of these chapters is presented below. 
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Chapter 3 - This chapter deals with cooperative government~ erggvemmel'ilil relali011 . --~ 
The Department will have to ensure that we observe and adhere .to the principles in this 
chapter and that we conduct our activities within the parameters of this chap.ter. 

Chapter 5 - This chapter deals with national intervention In provincial administration when a 
province cannot or does not fulfil an executive obligation in terms of the Constitution or 
legislation. 

Chapter 6 - This chapler deals with provincial Intervention in local government, in particular 
when municipalities are unable to fulfil their executive obligation. Chapter 6 is also relevant 
when a municipality, as a result of financial crisis, breaches its obligations to provide basic 
services in order to meet its financial obligations. 

Chapter 7• The chapter deals, inter a/ia, with municipalities in cooperative governance. The 
Department. by legislation, must support and strengthen the capacity of municipalities to 
manage their own affairs, exercise their powers and perform their functions. 

Chapter 9 - This chapter deals with those institutions whose role requires strengthening the 
constitutional democracy of the country. DCoG must comply with all legislative frameworks In 
this chapter in order lo meet legislative requirements under the auspices of institutions such 
as the Auditor-General and Public Protector. 

DCoG's primary mandate is to: 
• Develop and monitor the Implementation of national policy and legislation seeking to 

transform and strengthen key institutions and mechanisms of governance to fulfil their 
developmental role. 

• Develop, promote and monitor mechanisms, systems and structures to enable integrated 
service delivery and implementation within government. 

• Promote sustainable development by providing support to and exercising oversight over 
provincial and local government. 

8.3 Legislative Mandate 

As a national department, DCOG's function Is to develop national policies and legislation with 
regard to local government and to monitor, inter alia, the implementation of the following 
pieces of legislation: 

Name of Legislation Mandate 

Municipal Property To regulate the power of a municipality to impose rates on property; to 
Rates Act, 2004 {Act exclude certain properties from rating in the national Interest; to make 
No.6 of 2004) provision for municipalities to implement a transparent and fair system 

of exemptions, reductions and rebates through their rating policies; to 
make provision for fair and equitable valuation methods of properties; 
and to make provision for an objections and appeals process 
therewith. 
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Name of Leglslatlon Mandate 

Local Government: To secure sound and sustainable management of the financial affairs 
Municipal Finance of municipalities and other Institutions in the local sphere of 
Management Act, government; to establish treasury norms and standards for the local 
2003 (Act No 56 of sphere of government; and to provide for matters connected therewith. 
2003) 

Disaster To provide for: 
Management Act, 
2002 (Act No. 57 of • 
2002) 

An integrated and coordinated disaster management policy, which 
focuses on preventing or reducing the risk of disasters, mitigating 
the severity of disasters, emergency preparedness, rapid and 
effective response to disasters and post-disaster recovery. 

Local Government: 
Municipal Systems 
Act, 2000 (Act No. 
32 of 2000) 

Local Government: 
Municipal 
Structures Act, 1998 
(Act No. 117 of1998) 

• The establishment of national, provincial and municipal disaster 
management centres. 

• Disaster management volunteers. 
• Matters Incidental thereto. 

To provide for the core principles, mechanisms and processes that are 
necessary to enable municipalities to move progressively towards the 
social and economic upliftment of local communities; to ensure 
universal access to essential services that are affordable to all; to 
define the legal nature of a municipality as Including the local 
community within the municipal area, working in partnership with the 
municipality's political and administrative structures; to provide for the 
manner In which municipal powers and functions are exercised and 
performed; to provide for community participation; to establish a simple 
and enabling framework for the core processes of planning, 
performance management, resource mobilisation and organisational 
change, Which underpin the notion of developmental local government; 
to provide a framework for local public administration and human 
r.esource development; to empower the poor .and ensure that 
munlclpalltles establish service tariffs and credit control policies that 
take their needs into account, by providing a framework for the 
provision of services, service delivery agreements and municipal 
service districts; to provide for credit control and debt collection; to 
establish a framework for support, monitoring and standard setting by 
other spheres of government in order to progressively build local 
government into an efficient, Frontline development agency capable of 
integrating the activities of all spheres of government for the overall 
social and economic upliftment of communities in harmony with their 
local natural environment. 

To provide for the establishment of municipalities, in accordance with 
the requirements relating to categories and types of municipality; to 
establish criteria for determining the category of municipality to be 
established in an area: to define the types of municipality that may be 
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Name of Leglslatlon Mandate ----
established within each category; to provide for an appropriate 
decision of functions and powers between categories of munlclpallty~ 
to regulate the Internal systems, structures and office-bearers of 
municipalities; to provide for appropriate electoral systems; and to 
provide for matters in connection therewith. 

The The objective of this Act is to facilitate coordination by the three 
Intergovernmental spheres of government in the implementation of policy and legislation. 
Relations It is a Framework Act, which allows for flexibility between the spheres 
Framework Act{Act in meeting the challenges within the conduct and practice of 
No. 13, of 2005) cooperative government. It also provides for the basic architecture of 

intergovernmental structures and for processes to guide the settlement 
of intergovernmental disputes. 

Local Government: To provide for criteria and procedures for the determination of 
Municipal municipal boundaries by an Independent authority; and to provide for 
Demarcation matters connected thereto. 

Act, 1998 (Act No. 
27 of 1998) 

Organised Local To provide for the recognition of national and provincial organisations 
Government Act, 52 representing the different categories of municipalities; to determine 
of1997 procedures by which local government may designate representatives 

to participate In the National Council of Provinces; to determine 
procedures by which local government may consult with national and 
provincial government; to determine procedures by which local 
government may nominate persons to the Financial and Fiscal 
Commission, and to provide for matters connected therewith. 

Fire Brigade To provide for the establishment, maintenance, employment, 
Services Act, 99 of coordination and standardisation of Fire Brigade Services; and for 
1987 matters connected therewith. 

Remuneration of To provide for a framework determining the salaries and allowances of 
Public Bearers Act, the President, members of the National Assembly, permanent 
20 of 1998 delegates to the National Council of Provinces, Deputy President. 

ministers, deputy ministers, traditional leaders, members of provincial 
Houses of Traditional Leaders and members of the Council of 
Traditional Leaders; to provide for a framework determining the upper 
limit of salaries and allowances of Premiers, members of Executive 
Councils, members of provincial legislatures and members of 
Municipal Councils; to provide for a framework determining pension 
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Name of Leglslatlon Mandate 

Local Government: 
Cross-Boundary 
Municipal Act, 29 of 
2000 

and medical aid benefits of office bearers; to provide for the repeal of 
certain laws; and to provide for matters connected therewith. 

To give effect to section 155(6A) of the Constitution by authorising the 
provincial executives affected to establish cross-boundary 
municipalities; to provide for the re-determination of lhe boundaries of 
such municipalities under certain circumstances, and to provide for 
matters connected therewith. 

8.4 Polley Mandate 

The National Development Plan (NOP) - Vision 2030 

The National Development Plan (NDP) recognises the need for South Africa to Invest in the 
expansion of its Infrastructure network essential for the achievement of the country's socio­
economic objectives. This goal of expanding Infrastructure throughout the country can only be 
achieved through lhe development of robust Infrastructure and ensuring that once developed; 
the infrastructure assets are properly maintained. 

Notwithstanding the pivotal role designated for local government In the ongoing roll-out and 
maintenance of Infrastructure for the provision of basic services such as water, sanitation, 
electricity, solid waste as well as roads and stormwater, this sphere of government is still 
confronted with numerous challenges that continue to constrain the ability of most 
municipalities to fulfil this role. These challenges Include the following: 

• Lack of proper planning for the development of new infrastructure; 
• Ineffective pHiject management practices that adversely affect both the quality and 

duration of projects. 
• Inadequate investment In the operation and maintenance of existing infrastructure; 
• Limited human and financial resources, especially in rural munlcipallties, to deliver and 

manage infr.astruclure for services provision; 
• Inadequate bulk infrastructure to supply all households with basic services like water 

and electricity; and 
• Lack of long-term planning towards addressing infrastructure backlogs and enhancing 

the sustainability of the infrastructure. 

Medium Term Strategic Framework for 2019 - 2024 

The Medium-Term .Strategic Framework (MTSF) for the period 2019-2024 has been adopted 
as the high-level strategic document to guide the implementation and monitoring of NDP over 
the five-year term of the Sixth Administration. The Implementation of the MTSF 2019-2024 
was however disrupted by the outbreak of the COVID-19 pandemic and the declaration of a 
National State of Disaster on the 15 March 2020. Government had to repriorltlse Its plans and 

19 



Munklpal lnfrsstn.1C11Jre &ppon Agent 
Annual Report 202 112.022. 

budgets in response to the pandemic, which has had a devastatlng9rnpaet an·lhe healt!!,.sodal 
and economic aspects of the lives of South Africans. 

To fund government's relief measures, the President announced a R500 billion relief package 
which was unveiled In the Supplementary Budget on 24 June 2021. The President also 
launched the Economic Reconstruction and Recovery Plan (ERRP) on 15 October 2021 , 
which sought to restore much needed economic growth and employment. The combination of 
all these factors has meant that the MTSF 2019-2024 had to be revised to Include critical 
interventions that are part of government relief and recovery efforts. 

The Revised MTSF 2019-2024 continues to reflect government's plan of action over the 
remaining term of the sixth administration. The Revised MTSF 2019-2024 also prioritises 
government commitments to prevail over the coronavlrus pandemic and to work towards 
recovery. These commitments were outlined in the 2021 Stale of the Nation Address and 
Include lhe following focus areas: 

• Firstly, to defeat the coronavirus pandemic; 
• Secondly, to accelerate our economic recovery; 
• Thirdly, to implement economic reforms to create sustainable jobs and drive Inclusive 

growth; and 

• Finally, to fight corruption and strengthen the capacity of the state. 

These commitments are included in the Revised MTSF 2019-2024 and will provide the focus 
for annual plans. 

The revised MTSF continues to focus on the seven key priorities as the pillars to enable the 
achievement of NDP objectives of building a developmental state, improving the human capital 
base, reducing Inequalities. modernising the public service and transforming the economy. 
The key se.ven priorities captured in the MTSF are: 

• Priority 1: 
• Priority 2: 
• Priority 3: 

• Priority 4: 
• Priority 5: 
• Priority 6: 
• Priority 7: 

Economic Transformation and Job Creation 
Education, Skills and Health 
Consolidating the Social Wage through Reliable and Quality 
Basic Services 

Spatial Integration, Human Settlements and Local Government 
Social Cohesion and Safe Communities 
A Capable, Ethical and Developmental State 

A Better Africa and World 

Under each of these key priorities there are numerous outcomes with corresponding 
Interventions towards the achievement ofthe outcome indicator targets over a five-year period. 
The work of MISA as articulated In its strategic plan and annual performance plan seeks to 
contribute directly and Indirectly to priorities 1, 2, 4 and 6 In that 

• Improved infrastructure is critical for economic transformation and job creation; 
• There is an urgent need to increase the number and experience of built environment 

professionals operating in the local government sphere; 
• Spatlal Injustice remains one of the persisting legacies of apartheid which must be 

eliminated; and 
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• Social cohesion and safe communities, in part, get i~ gl! --~ 
integrated environments where everyone has access to basic services. 

The Revised MTSF 2019-2024 demonstrates government's commitment to transparency and 
accountability across all spheres o f government. We are determined to build a capable ethical 
developmental state, where there is accountability from the highest to the lowest level of the 
public service. The President has signed performance agreements with Ministers and Deputy 
Ministers to hold his Cabinet accountable for the implementation of the MTSF 2019 - 2024. 
These agreements are derived from the seven key priority areas that will guide government 
work for the year and contain a set of specific targets backed by perfonnance indicators for a 
particular year, setting the country on a positive path to achieving our national development 
goals. The Revised MTSF 2019-2024 has a clear set of outcomes, indicators and targets to 
provide a clear framework for monitoring Implementation by all spheres of government. 

District Development Model 

Government Introduced the District Development Model (DOM) in 2019 to Improve 
coordinated planning and service delivery. This will ensure that there Is coordination and 
coherence in the implementation of government policies and programmes from national level 
through to provinces, metros and district municipalities. The Revised MTSF 2019-2024 will be 
cascaded and aligned to plans across our government to ensure that we work in an Integrated 
manner. The DDM was introduced by the ,sixth administration as the primary implementation 

approach towards achieving the electoral mandate and overall development goals In an 
integra ted, efficient and coherent manner in district and metropolitan spaces. Through the 
DOM, interventions Identified in the MTSF find expression In district-level impact zones. 

Relevant Court Rulings 

There are no court rulings that have had an impact on MISA's strategic plan. 

Polley Initiatives 

The envisaged outcome of the ongoing process of amending the Municipal Systems Act, 32 
of 2000 with the aim of professionalising local government would go a long way in enabling 
the achievement of MISA's objecpve o f building technical capacity in municipalities for 
improved delivery and management of municipal infrastructure. The envisaged regulations 

would compel all municipalities to appoint only suitably qualified and experienced professional 
staff for the performance of technical functions. 

9. ORGANISATIONAL STRUCTURE 

At the beginning of the 2017/18 financial year, the Department of Public Service and 
Administration granted concurrence to the approved structure for MISA. Upon obtaining this 
concurrence, MISA management embarked on the filling o f vacancies on the revised structure 
to strengthen organisational capacity. In implementing the new structure, management 
prioritised the filling of technical positions and other critical positions under the support 
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functions. Significant strides have been made in the appointniel'ltl f en ineers 
technical professionals on a permanent basis, in line with the Occupation Specific 
Dispensation (OSD) within the public service. This achievement has eMbled the organisation 
to progressively reduce its reliance on consultants for performing its core function of providing 
technical capacity support to municipalities. The approved structure is presented below. 

Figure A: Organisational Structure for Municipal Infrastructure Support Agent (MISA) 
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1. AUDITOR'S REPORT: PREDETERMINED OBJECTIVES 

The AGSNaudltor currently performs the necessary audit procedures on Ifie performance 
information to provide reasonable assurance in the form of an audit conclusion. The audit 
conclusion on the performance against predetermined objectives is included In the report to 
management, with material findings being reported under the Predetermined Objectives 
heading In the Report on other legal and regulatory requirements section of the auditor's 
report. 

Refer to the Auditors Report, published as Part E: Financial Information, for the audit 
conclusion in relation to performance information. 

2. SITUATIONAL ANALYSIS 

2.1 Service Delivery Environment 

Local government Is a primary site for the delivery of basic services in South Africa, and since 
1994 tremendous progress has been made in the delivery of water, electricity, sanitation and 
refuse removal - at rates of delivery unprecedented anywhere In the wortd. Notwithstanding 
these achievements, there are areas in which local government is failing to meet the 
expectations of the citizens, where a collapse In core municipal infrastructure services has 
resulted in services either not being provided at all or provided at unacceptably low levels. 

In 2014, CoGTA conducted a review of South Africa's 278 municipalities, which revealed that 
the top third of municipalities were managing to do the basics right and perform their functions 
at least adequately. Within this group, there Is a small group of top performers that are doing 
extremely well. The .middle third of municipalities reviewed are fairly functional but still 
characterised by worrying signs of poor performance or decline. This middle group can be 
classed as 'at risk', since if left, unchecked these could lead to a further decline. The bottom 
third of municipalities are frankly dysfunctional, and the basic mechanlsms to perform their 
functions are not in place. These municipalities were found to be falling the citizens, and urgent 
intervention was considered necessary in order to correct the decay In the system. In support 
of the implementation of the Back-to-Basics programme. MISA refocused its programmes to 
align with the approach and to complement efforts of other branches within DCOG and other 
role players. 

It is important to indicate that MISA has bee(l operating within the institutional arrangement 
created for the Implementation of back to basics. MISA's programme management teams In 
various provinces will continue to vigorously participate in the provincial task teams and the 
district crack teams driving the B28 implementation in municipalities. A process of reallocating 
resources to align the support with the district approach that has been introduced through the 
828 is currently In motion. Simultaneously, a review of MISA operational model will be 
undertaken with the objective of Improving the effectiveness of the support programmes and 
to ensure that our technical professionals respond with greater speed to Instances of 
infrastructure failures. 
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The implementation of the Back-to-Basics approach necessi~ te.d a eha -
operational approach to ensure that the provincial teams become more responsive to the 
challenges facing municipalities. The approach of assigning individual professionals--to focus 
on one or more municipalities over a period of time was deemed to be out of sync with the 
imperatives of back to basics. To address this deficiency In the operational model, MISA 
initiated a process of aligning with the district approach that required the establishment of 
multi-disciplinary teams based at the district level for the purpose of supporting all 
municipalities within a particular district on the basis of their respestive needs and problems_ 

This operating approach is aligned with the District Development Model (DOM) that was 
initiated by CoGT A during the 2020/21 financial year. The DOM Identifies the district or 
metropolitan space as the platform of Integrating planning and implementation of development 
programmes at local government level. Operating with the auspices of the DOM, MISA has 
been assigned the responsibility of coordinating efforts of role player involved In the municipal 
infrastructure value change to ensure integration of support to local government In 
infrastrusture and service delivery_ 

During the year under review, the MTSF for 2019 - 2024 was revised and subsequently 
endorsed by the Cabinet Lekgotla In September 2021. MISA as with other government 
departments and public entities also started with reporting on the revised MTSF from the third 
quarter of the 2021/22 financial year. In addition to the implementation of tne revised MTSF, 
MISA In the third quarter of the year under review, also received additional funding through 
the Presidential Employment Stimulus (PES) programme to support municipalities in piloting 
the implementation of innovative technologies and/or methods for solid waste management 
solutions. The receiving of the additional funding in quarter three placed pressure on the 
institution In utilising the funding fully due to the limited human resource capacity at the 
agency's disposal, in addition to the very short period available in spending the additional 
funding provided. As funding that has been dngfenced for the PES programme, MISA will be 
requesting National Treasury that the unspent funding be roll-over to the 2022/23 financial 
year as commitments have been made in terms of the unspent budget allocation from the PES 
programme. 

2.2 Organisational Environment 

MISA appointed the Deputy Director General: Technical Support Services (TSS) during the 
finaocial year under review thus rendering the top management structure of the institution fully 
capacltated. 

Management made significant strides in filling vacancies on the approved staff establishment 
as reflected in the lower vacancy rate of 13% as at the end of the financial year under review. 
The agency experienced the challenge of high staff turnover among the technical 
professionals appointed In terms of the Occupation Specific Dispensation (OSD). The 
relatively high turnover rate in this employee category Is due to the high demand for technically 
skilled personnel that pushes up remuneration levels in the private sector. To mitigate the risk 
of Instability caused by frequent resignations, management developed a staff retention 
strategy paying particular attention to professional engineers. MISA started Implementing the 
retention strategy, however gains are yet to be realised as the Implementation only started In 
the last quarter of the financial year. 
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2.3 Key Policy Developments and Legislative Changes 

There were no changes in policies and legislation with a bearing on the op!!rations of the 
organisation during the year under review. 



2.4 MISA Progress towards Achievement of Institutional Impacts and Outcomes 

2.4.1 MISA Impact Statement and Outcomes 

Municipal lnfrBWuC1ure Suppo,cl A@HII 

Annual Report 202112022 

lmpai;t statement: Improved access to sustainable $ervlces lhro,ugh the strengthening of municipalities' capacity to proylde reliable munlcipal infrastructure in 
a manner that, creates jobs forlocal communities and eontribute to. economic growth. 

MTSF Priority Outcome Outcome Indicator Five-year Target 

A capable, ethical and Improved governance, administrative Maintenance of unqualified audit opinion annually Unqualified audit opinion for each year until 2024 
developmental state support system and ethical practises. 

Reduction of wasteful, fruitless and Irregular Zero frultless, wasteful and Irregular expenditure 
expenditure to zero 

Economic EffecUve water management system for Stabilising Non-Revenue Water in selected 5% decrease in Non-Revenue Water in selected 
transformation and Job the benefit of all Municipalities munlcipalltles 
creation 

Efficiency in infrastructure management 
Increased percentage of operational expenditure 8% of operational expenditure spent on 
spent on Operations and Maintenance in districts Operations and Maintenance in all 44 Distlicts 

Increase In the percentage expenditure on MIG 
90% of MIG receiving municipalities spending at 
least 90% of MIG 

Increase In the number of municipalities accessing 
44 districts accessing alternative funding sources alternative funding sources for infrastructure 

development 
for Infrastructure development 

Increase in municipal technical capacity 44 districts with lechnical capacity support 

Long term municipal infrastructure Increase in the number of districts implementing 44 Districts implementing Long-term 
investment long term infrastructure investment plans Infrastructure Investment Plans 
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--------Impact statement: Improved access to sustainable· services through the strengthening_ of munlclpalltles' capacity to provide reliable municipal Infrastructure In :J 
.a manner that creates jobs for local communltles·and contribute to economic growth. 

1 

MTSF Priority Outcome Outcome Indicator Five-year Target 

Enhanced intergovernmental and inter- Improved coordination of municipal Infrastructure Infrastructure component of One Plan developed 
departmental coordination through the programmes and projects attained through the in all 44 Districts 
implementation of the District development of the infrastructure component of 
Development Model District One Plan 

Spatial integration, A spatially just and transformed national Number df districts supported with the 44 districts supported 
human settlements space economy that enables equal access development and/or implementation of SPLUMA 
and local government to social services and economic compliant plans In line with the District 

opportunities in cities, regions· and rural Development Model. 
areas 

Increased access to climate. change Number of municipalities supported to access 25 municipalities 
mitigation and adaptation funds by funding earmarked for climate change mitigation 
municipalities and adaptation 

Improved municipal capacity to deliver Number of districts supported to improve capacity 44 districts supported 
basic services, quality infrastructure and to deliver infrastructure to increase access to water 
Integrated public transport to Increase services 
household access to basic services 

Number of districts supported to improve capacity 44 districts supported 
to deliver infrastructure to Increase access to 
sanitation services 

Number of districts supported to reduce waste 44 districts supported 
disposal to landfill ·sites 

Number of districts supported to improve capacity 44 districts supported 
lo deliver infrastructure to Increase access to 
electrici ty·services 
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MISA continued to provide support to the 44 district Municipalities to have access to 
sustainable services through strengthening of municipalities' capacity that provides reliable 
municipal infrastructure In a manner that creates jobs for local communities and contributes to 
economic growth. Support to each of these municipalities was set out in the technical support 
plan (TSP) and supported by the Memorandum of Understanding (MOU) developed jointly by 
MISA Provincial teams with the respective Municipalities. Although technical support provided 
by MISA has enabled municipalities to undertake activities relating to planning, Infrastructure 
development and maintenance, most municipalities continue to experience a disruption In 
services like the provisioning of non- revenue water and MISA through the development and 
implementation of water conversation and water demand plans has managed In the past year 
to Improve water management system for the benefit of all In the Communities. 

30 Selected districts have been identified for support on operations and maintenance activities 
to reduce the 8% target in our five-year strategic plan. Although municipalities consistently 
underspend on their Municipal Infrastructure Grant (MIG) allocation resulting in stopping and 
reallocation of funds to the detriment of communities expecting the delivery of services, MISA 
has consistently supported these Municipalities to achieve 90% of their expenditure in the 
previous financial year. With the launch of the district development model MISA has supported 
44 districts that we.re able to develop their coordinated infrastructure plans in the one plan. 

MISA has supported 30 municipalities with the development and Implementation of SPLUMA 
compliant plans (Land Use Management Schemes (LUMS), Spatial Development 
Frameworks (SDF's), Integrated Development Plans (IDP's), etc.). MISA also supported a 
further 8 di'stricts to improve their infrastructure asset management practices, over-above this, 
MISA successfully motivated for the revision of the MIG framework to allocate 5% on annual 
bases for development/review of Asset Management Plans and further annual allocation of 
10% catering for repairs & maintenance of infrastructure. 10 district municipalities were 
identified and supported with the. development and/or implementation of Water Conservation 
or Water Demand Management (WC/WDM) strategies, with a further 1 O districts supported 
with the implementation of Integrated Waste Management (IWM) services. MISA also 
identified 1 O districts to develop electricity strategies and Implementation of these strategies 
that assisted in Improving capacity to deliver access to electricity services. 

All these programmes will contribute towards reduction of backlogs, creating reliable 
infrastructure provision and improvement of service delivery. 

Assessment on infrastructure condition and municipal capacity in 6 districts was undertaken 
to assess the functionality of water and sanitation Infrastructure including capacity to maintain 
infrastructure assets and Implement infrastructure projects within these municipalities. Areas 
where municipalities need to Improve on functionality and general performance of water and 
sanitation Infrastructure as well human capacity were Identified. These assessments 
contributed towards the number of districts supported to improve capacity to deliver 
infrastructure to increase access to water and sanitation services. The next step in the new 
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financial year would Involve further Interaction with muni~ es to advise on area&-ti --~ 
improvement recommending alternative technologies where required. 

Initiatives undertaken in the 2021 /22 financial year to improve efficiency in Infrastructure 
management, through increased municipal technical capacity in 44 Districts, Include the 
following : 

• MISA contributed towards creating a technical skills pipeline in municipalities through 
placement of 28·2 youth (learners and candidates} in host municipalities across the 
country. 

• A total of 519 municipal officials, from 39 Districts, attended MISA facilitated technical 
skills training causes in areas such as: 

o Road Construction, Maintenance & Rehabilitation; 
o General Conditions of contracts (GCC) 2015; 
o Estimating, Costing and Pricing of Construction; 
o Advanced Water Treatment Processes; 
o SPLUMA Guidelines for Special Development Framework; 
o Fundamentals of Procurement & Tendering; 
o Pressure pipeline and pump station design and specifications; and 
o Development of asset management plans. 

• 57 municipal general workers, from 08 Districts, were enrolled In the MISA Recognition 
of Prior Learning (RPL) Programme to enhance their technical skills and work towards 
obtaining formal qualifications. 

• MISA supported 15 pilot municipalities from 07 Districts In implementing their Municipal 
Capacity Development Plans. The support provided was aimed at promoting 
ownership of capacity development amongst municipalities, whilst enhancing 
coordination of capacity support that is provided by other stakeholders. The ultimate 
objective Is to strengthen the capacity of municipalities to manage their affairs, exercise 
their powers and perform their functions in a sustainable manner. 

During 2021/22 financial year seven (7) local municipalities (spread across 5 district 
municlpalltles) were supported to Implement the long-term infrastructure investment plans and 
seven (7) municipalities (spread across 6 district municipalities) were support with the 
accessing of allernatlve funding sources. Five (5) municipalities were supported on climate 
change mitigation and adaption funding. Over the next outer years of the MTEF, the unit will 
continue to collaborate with the financiers and other relevant stakeholders (SALGA, National 
Treasury, etc.) lo extend the support to other districts that have not been supported. 

Over the MTEF period, The Framework Contracts and Infrastructure Procurement focuses on 
supportJng municipalities with the lnsutufionalization of Infrastructure Delivery Management 
System (IDMS) in order to improve planning, delivery·and procurement of infrastructure goods, 
services and works. The programme also provides municipalities wllh alternative procurement 
strategy through the use of framework contracts to Improve Infrastructure procurement 
efficiencies and shorten procurement period. All these programmes were implemented 
utilising the operational budget. Eight (8) Munlcipalities were supported with the 
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implementation of IDMS whilst twenty-five (25) Municipalifie were-suppcf 
enhancement of infrastructure procurement practices to improve capacity 
infrastructure to increase access to water services for both local and districlscSllpported over 
five years. 

Annual Performance Plan Revision 2021/22 

Re-tabled APP 14 December 2021 

DPME issued circular 2 of 2021 to provide guidance on the revision and re-tabling of the 
2021/22 Annual Performance Plans (APPs) and the 2020-2025 Strategic Plans (SPs), where 
applicable. DPME identified the following factors to be considered when revising APPs and/or 
SPs: 

July 2021 unrest in KwaZulu-Natal, Gauteng and other parts of the country; 
Impact of the COVID-19 pandemic and the lockdown on service delivery; 
Budget adjustments; and 
Government interventions such as the Economic Reconstruction and Recovery Plan 
(ERRP). 

MISA has decided to revise its annual performance plan due to the continuous impact of the 
COVID-19 pandemic and the economic recovery changes that has adversely Impacted on the 
entity's ability to achieve performance targets In respect of one output and two output 
indicators in the approved APP. In addition to the latest Presidential Employment Stimulus 
package approval for MISA through the Infrastructure Delivery Management Support (IDMS) 
Programme to Implement the Innovative waste management solutions for 25 municipalities, 
MISA has added this new indicator to our proposed revised APP for 2021/22.. 

3. INSTITUTIONAL PERFORMANCE INFORMATION BY PROGRAMME 

3.1 PROGRAMME 1: ADMINISTRATION 

Purpose: The Administration Programme the programme ensures effective leadership, 
strategic management and administrative support to the Municipal Infrastructure Support 
Agent in line with applicable legislation and best practice. 

Programme overview: The programme serves as the enabler to the key functions of the 
organisation. It has the following sub-programmes: 

3.1.1. Sub-programme: Executive Support, Strategy and Systems 

Executive Support, Strategy and Systems sub-programme reports directly to the Chief 
Executive Officer (CEO) and provides strategic management support to the organisation. It 
consists of the following functions: 

Strategic Management, Monitoring and Evaluation facilitate the formulation of strategic plan 
and annual performance plan. It is also responsible for Institutional performance assessment 
and for conducting programme evaluation. 
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Executive Support provides executive support services to ~ tlief:-Exe:cutNii .Offlcer.-and --~ 
management. It also provides administrative and secretariat support to the agency's 
management and oversight structures, Including the Audit Committee. 

Government Information and Communication Technology (GICTM) performs Information 
communication technology business enablement and governance services. It is also 
responsible for information and knowledge management function. 

Internal Audit Services reports to the Chief Executive Officer for administrative purposes and 
functionally to the Audit Committee. It facilitates the performance of internal and forensic 
audits. It also provides technical support to the Audit Committee. 

Risk, Anti-corruption and Integrity sub-directorate Is responsible for managing the 
provision of organisational risks and integrity management, and anti-corruption services. The 
sub-directorate reports directly to the Chief Executive Officer and is separate from Internal 
Audit Services. 

3.1.2 Sub-programme: Corporate Management Services 

Corporate Management Services sub programme reports directly to the Chief Executive 
Officer and provides administrative support to the entire organisation. It consists of the 
following functions: 
Human Resource Management and Development provides the human resource 
administration and development services. It is also responsible for labour relations and 
employee wellness services within the organisation. 

Legal SeNices provides legal advice to the organisation, litigation support and ensures 
compliance with the national and International laws. It also assists the organisation with the 
drafting and monitoring of service level agreements between MISA and external parties. 

Security and Facilities Management SeNices is responsible for ensuring that both staff and 
other resources within the organisation are protected and that the work environment is 
conducive for productive performance. 

Communications is responsible for managing the provision of communication services within 
the organisation. It provides both internal and external communication services, media liaison 
support, public liaison, events management, publication and photo journalism support, as well 
as developing and maintaining ttie departmental website. 

3.1.3 Sub-programme: Financial Management Services 

Financial Management Services manages and facilitate the provision of financial 
management services and reports to the Chief Executive Officer. It consists of the following 
functions: 

Financial Accounting and Administration develops and oversee the implementation of financial 
administration and accounting policies, processes and systems. Its main aim is to ensure that 
the financial resources allocated to the agency are optimally utilised. 
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Management Accounting provides guidance on the preparation of tladgets and monitors the 
expenditure trends in an ongoing basis. 

Supply Chain and Asset Management facilitates the development and monitors the 
implementation of supply chain management policies, processes and systems. It also provides 
procurement and asset management support within the organisation. 

Internal Control and Compliance facilitates the development and implementation of an Internal 
control system to improve governance and compliance with applicable regulations, internal 
policies, processes and procedures. It is also responsible for fraud prevention and loss 
management. 

3.1.4 Programme Institutional Outcome(s) contribution 

The programme is contributing to the following outcome(s): 

• Improved governance, administrative support system and ethical practices. 

CONSTRUCTION OF WASTEWATER TREATMENT WORKS AT BHOKWE 
VILLAGE. 



Outcomes, Outputs, Output Indicators, Targets and Actual Achievements Table 

Re-Tabled Annual Performance Plan 2021/22 
Outcome Output Output Audited Actual Audited· Planned, Annual ' Actual 

Indicator Performance Actual Target 2021/22 Achievement 
2019/20 Performance 202·1/22 

2020/21 

Improved Approved Approved Approved Approved Four (4) quarterly Achieved 
governance, communication communicati communication communication reports on the Four (4) quarterly 

administrative strategy on strategy strategy strategy implementation of reports on the 

support system implemenled implemented implemented the approved approved 

and ethical communication communication 

practices. strategy strategy 
implemented. 

Risk Annual risk Annual risk Annual risk Four (4) quarterly Achieved 
Management management management management reports on the Four (4) quarterly 

Plan plan plan plan implementation of reports on the risk 

implemented implemented Implemented the risk management plan 

management plan Implemented 

Internal audit Annual Annual internal Annual internal Four (4) quarterly Achieved 
plan internal audit audit plan audit plan reports on the Four (4) quarterly 

plan implemented implemented implementation of reports on the 

implemented the approved approved internal 

internal audit plan audit plan 
implemented 
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Deviation from Reasons 
Planned Target for 
to Actual deviations 
Achievement 
for 2021/22 

N/A N/A 

N/A N/A 

N/A N/A 



Outcome Output Output Audited Actual Audited, 
Indicator Performa.nce Actual 

2019/20 Performance 
2020/21 

Approved ICT Approved ICT Approved ICT Approved ICT 
Operational operational operational plan operational 
Plan plan implemented plan 

implemented implemented 

Unqualified Achieve Unqualified Achieve 
audit opinion unqualified audit opinion unqualified 
on the annual audit opinion withoutmaterlal audit opinion 
financial on annual findings (clean on annual 
statements financial audit) on annual financial 

statements financial statements 
statements for 201 9/20 
the 2018/19 
financial year. 

Approved Approved Procurement Approved 
procurement procurement plan approved procurement 
plan plan and plan 

implemented implemented. Implemented 
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~ 
Planned• Annual ' Actual 
Target 2021/22 Achievement 

202-1/22 

Four (4) quarterly Achieved 
reports on the Four (4) quarterly 

implementation of reports on the 

the approved ICT approved ICT 

Operational Plan Operational Plan 
implemented 

Achieve unqualified Achieved 
audit opinion on Unqualified audit 

annual financial opinion without 

statements 2020/21 material findings 
(clean audit) on 
annual financial 
statements for the 
2020/21 financial 
year. 

Four ( 4) quarterly Achieved 
reports on the Four (4) quarterly 

implementation of reports on the 

the approved approved 

procurement plan procurement plan 
implemented 
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------Deviation from Reasons ~ Planned Target for 
to Actual deviations 1 

Achievement 
for 2021 /22 

N/A N/A 

N/A N/A 

N/A N/A 
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Strategy to Overcome Areas of Under Performance 

Annual performance targets for all key performance Indicators under the Administration 
Programme were achieved. Accordingly, It Is not necessary to devise a strategy to overcome 
under performance. 

Linking Performance with Budget 

Administration 91 714 1 021 82 865 9104 

The biggest proportion of the budget allocated for goods and services under the Administration 
Programme covered the costs of services provided to the agency in relation to Facilities 
Management, Internal Audit and ICT functions. Spending on the budget allocated for these 
services was relatively good with only about 1 % of the allocated budget remaining unspent as 
at the end of the financial year. This spending contributed to the achievement of all the 
performance targets under the Administration branch. The level of spending over the entire 
financial year for the programme stood at about 99% as at 31 March 2022. 

3.2 PROGRAMME 2: TECHNICAL SUPPORT SERVICES 

Purpose: The purpose of Technical Support Services programme seeks to enhance the 
capabilities of municipalities for Improved municipal Infrastructure planning, delivery, 
operations and maintenance. Its main focus is to manage the provision of technical support 
and capabilities to enhance the management of municipal infrastructure support programmes 
by: 

• providing assistance to selected municipalities in conducting Infrastructure 
assessment and analysis; 

• providing technical support and expertise to enable the delivery, planning, 
maintenance and land use management services in collaboration with relevant 
stakeholders; and 

• coordinating the. development of technical skllls to support the delivery of municipal 
infrastructure programmes. 

Programme overview: The Programme coordinate the provision of technical support and 
assistance In conducting Infrastructure assessments and analysis; coordinate the provision of 
technical support and expertise for municipal infrastructure delivery, planning, maintenance 
and land use management services with relevant stakeholders; coordinate the development 
of technical skills to support the delivery of municipal infrastructure support programmes. 
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The primary aim of the sub-programme Is to lay a sound basis for establishing the support 
requirements for each of the selected municipalities. This determination Is based on the on 
the outcome of the assessment of infrastructure assets condition, review of Infrastructure 
maintenance budgets and expenditure trends and assessment of backlogs on access to basic 
service, among other focus areas. This assessment allows MISA to design support and 
intervention plans that appropriately response to the predetermined needs for each targeted 
municipality. 

3.2.2 Sub-programme: Infrastructure Delivery, Maintenance and Stakeholders 
Coordination 
The sub-programme provides technical support to municipalities based on the needs identified 
during the assessment and analysis stage. It also provides support to municipalities In relation 
to planning for land use management and spatial development frameworks. Furthermore, the 
IDMSC is responsible for coordinating other role-players such as sector departments, state­
owned companies and provincial government towards the integrated delivery of municipal 
infrastructure. 

3.2.3 Sub-programme: Technical Skills 
The main role of this sub-programme Is to strengthen the capacity within municipalities for 
planning, delivery and maintenance of municipal Infrastructure. This ls-achieved by facilitating 
workplace opportunities In municipalities for graduates, apprentices and learners in technical 
disciplines and technical training for municipal officials. It further support municipalities In the 
recruitment of qualified technical personnel and mentoring of learners placed In municipalities 
for workplace learning. 

3.2.4 Programme Institutional Outcome(s) contribution 

The programme Is contributing to the following outcome(s): 

• Effective water management system for the benefit of au; 
• Efficiency in infrastructure management; 
• Enhanced Intergovernmental and interdepartmental coordination through the 

implementation of the District Development Model; 
• A spatially Just and transformed national space economy that enables equal access 

to social services and economic opportunities In cities, regions and rural areas; and 

• Improved municipal capacity to deliver basic services, quality Infrastructure and 
integrated public transport to Increase household access to basic services. 
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Outcomes, Outputs, Output Indicators, Targets and Actual Achievements Table 

Re-Tabled Annual Performance Plan 2021/22 

Outcome Output Output I Audited Audited Actual Planned 
Indicator , Actual Performance Annual 

I Performance 2020/21 Target 
I 2019/20 2021/22 

Effective Municipal Number of 20 10 Districts 10 
water Water Municipal municipalities supported 
managem Conservation Water supported with with 
ent system or Water Conservation implementation development 
for the Demand or Water of Sector Plans or 
benefit of Management Demand (Energy, Water Implementation 
all (WC/WDM) Manage.men! Conservation ofWC/WDM 

strategies (WC/WDM) and Demand strategies. 
implemented strategies Management 

implemented Plans, 
Operations and 
Maintenance 
plans). 

Efficiency Alignment of Number of 5 Final 5WSAs 5 
In bulk water WSA's feasibility supported with 
infrastruct- infrastructure supported studies reports the integration 
ure and with compiled of priority 
managem- reticulation in integration and approved. projects with 
ent priority WSAs and the Municipal 

prioritization IDP projects 
of strategies 
for or 
reticulation 
projects in 
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Actual 
~chlevement 
2021/22 

Achieved 
10 Municipal 
Water 
Conservation or 
Water Demand 
Management 
(WC/WDM) 
strategies 
implemented. 

Achieved 
5WSA's 

supported 
with Integration 
and prioritization 
of strategies for 
alignment of 
bulk and 
reticulation 
aroiects in 
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Deviation from Reasons for 
Planned. Targ11t to deviations 
Actual Achievement 
for 2021/22 

NIA NIA 

NIA NIA 



Outcome · Output ·Output I Audited Audited Actual 
Indicator , Actual Performance 

Performance 2020/21 
I 2019I20 

municipal 
IDPs 

Municipalities Number of New Progress report 
supported municipalities (Business Case 
with supported with approval, 
enhancement mainstreamini consultation with 
of job creation Labour stakeholders, 
through Intensity etc.) developed 
implementati Construction 
on of labour- Methods In th1 
intensive projects 
infrastructure implemented 
projects through 

conditional 
grants 

Improvement Number of New New 
in municipal districts 
Infrastructure supported 
asset lo Improve 
management infrastructure 
practices asset 

management 
practices 

Planned · Actual 

Annual ~chlevement 
Target 2021122 
2021/22 

municipal IDPs 

15 Achieved 
15 municipalities 
supported 
with 
mainstreaming 
Labour Intensity 
Construction 
Methods in 
the projects 
implemented 
through 
conditional 
grants 

8 Achieved 
8 districts 
supported 
to Improve 
infrastructure 
asset 
management 
practi ces. 
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Deviation from Reasons for 
Planned. Targ11t to deviations 
Actual Achievement 
for 2021/22 

NIA NIA 

NIA NIA 

J 
1 

- . 



Outcome · Output ·Output I Audited 
Indicator , Actual 

Performance I I 2019I20 

Districts Number of 20 
supported districts municipalities 
with supported with supported with 
lmplementat- implementat- implementation 
Ion ion of 

of Sector Plans of Operations Operations 
and and (Energy, Water 

Maintenance Maintenance Conservation 
related related arid Demand 
activities activities Management 

Plans, 
Operations and 
Maintenance 
plans). 

Districts Number of Only 14 of the 
supported to districts 87 
Improve supported municipalities 
performance lo improve supported 
on MIG performance through District 
Programme on MIG Support Teams 

Programme achieved at 

and reduce least 70% 
infrastructure spending on 
backlog their MIG 

Audited Actual Planned · Actual 

Performance Annual ~chlevement 
2020/21 Target 2021122 

2021/22 

30 Districts 30 Achieved 
supported with 30 districts 
implementation supported with 
of Operations implementation 
and of Operations 
Maintenance 
plans andMaintenance 

related activities. 

20 out of44 44 Achieved 
districtsw ere 44 districts 

able to improve supported to 

their Improve 

expendnure to performance 

at least 90% on MIG 
Programme and 
reduce 
Infrastructure 
backlogs. 
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Deviation from Reasons for 
Planned. Targ11t to deviations 
Actual Achievement 
for 2021/22 

NIA NIA 

NIA NIA 

J 
1 

- . 



Outcome · Output ·Output I Audited Audited Actual 
Indicator , Actual Performance 

Performance 2020/21 
I 2019/20 

allocations as 
al the end of 
March 2020. 

Youth Number of 134 Learners 104 Apprentices 
enrolled in youth enrolled enrolled into enrolled Into the 
the MISA in the MISA the MISA programme 
Apprentices hi Apprentlcesh- Apprenticeship 
p Programme ip Programme Programme 

Youth Number of 75 Learners 30 Experiential 
enrolled in youth enrolled enrolled in the Learners 
the MISA inthe MISA MISA enrolled in the 
Experiential Experiential Experiential Programme. 
Leaming Learnershlp Leamership 
Programme Programme Programme 

Planned · Actual 

Annual ~chlevement 
Target 2021 /22 
2021/22 

100 Achieved 
100 learners 
enrolled into the 
Apprenticeship 
Programme 

70 Not Achieved 
39 learners 
enrolled into the 
Experiential 
Learnership 
Programme 
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Deviation from Reasons for 
Planned. Targ11t to deviations 
Actual Achievement 
for 2021/22 

NIA N/A 

-31 The enrolment of 31 
learners could not 
be concluded due to 
delays in concluding 
the recruitment 
process. 
Finalisation of 
verification of 

qualifications and 
conducting criminal 
record checks 
depended on 
support from 
external agencies 

J 
1 

- . 



Outcome · Output ·Output I Audited Audited Actual Planned 
Indicator , Actual Performance Annual 

Performance 2020/21 Target 
I 2019/20 2021/22 

Youth Number of 137 Candidates 114 Young 150 
enrolled in Youth enrolled into Graduates 
the MISA enrolled in MISA Young enrolled in the 
Young the Graduates programme 
Graduate MISA Young programme 
Programme Graduate 

Programme 

42 

· Actual 

~chlevement 
2021 /22 

Not Achieved 
Only 143 youths 
enrolled in the 
MISA 
Young Graduate 
Programme. 
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Deviation from Reasons for 
Planned. Targ11t to deviations 
Actual Achievement 
for 2021/22 

(SAQA and SAPS). 
Both agencies 
experienced 
challenges with 
their own systems, 
leading to 
unforeseen delays 
In concluding the 
recruitment 
process. 

-7 The enrolment of 
the outstanding 7 
youths could not be 
concluded due to 
the delays in 
concluding the 
recruitment process. 
Finalisation of 
verification of 

qualifications is 
depended on 
support from an 
e).(temal agency 
(SAQA). 

J 
1 

- . 



Outcome · Output ·Output I Audited Audited Actual 
Indicator , Actual Performance 

Performance 2020/21 
I 2019/20 

Youth Number of 132. students 75 students 
awarded youth awardec provided with awarded with 
MISA MISA bursaries for bursaries 
bursaries to bursaries In studies In 
study towards technical technical 
technical 

qualifications 
professions. 

qualifications 
relevant to relevant lo loc l 

local government 
government infrastructure 
Infrastructure management 
management 

Municipal Number of 291 municipal 482 Municipal 
officials municipal officials officials trained 
trained in official trained provided with in municipal 
municipal in municipal technical skills Infrastructure 
infrastructure infrastructure 
management 

training management 

Planned · Actual 

Annual ~chlevement 
Target 2021 /22 
2021/22 

100 Achieved 
100 Students 
awarded with 
Bursaries 

500 Achieved 
51 9 municipal 
officials offered 
training 

43 

~ 
Municipal lnfrBWuC1ure Suppo,cl A@HII 

Annual Report 202112022 

._.-

Deviation from Reasons for 
Planned. Targ11t to deviations 
Actual Achievement 
for 2021/22 

SAQA experienced 
challenges with its 
own system, leading 

to unforeseen 
deiays in concluding 
the recruitment 
process. 

NIA NIA 

+19 Additional 19 
municipal officials 
were· trained due to 
demand and 
strategy to mitigate 

J 
1 

- . 



Outcome · Output ·Output I Audited Audited Actual Planned 
Indicator , Actual Performance Annual 

Performance 2020/21 Target 
I 2019/20 2021/22 

management 

Municipal Number of 49 municipal 123 municipal 100 
officials municipal officials officials enrolted 
capacitated officials enrolled in the Into the 
through enrolled In MISA ARPL programme 
recognition of MISA programme. 
prior learning Recognition 
programmes of Prior 

Learning 
(RPL) 
programmes 

44 

· Actual 

~chlevement 
2021/22 

Not Achieved 
57 Municipal 
officials were 
enrolled in 
MISA's 
Rt:lcognllion of 
Prior Learning 
Programmes. 
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Deviation from Reasons for 
Planned. Targ11t to deviations 
Actual Achievement 
for 2021/22 

for possible late 
withdrawals, with 
no additional costs 
being incurred. 

-43 The enrolment of 
43 candidates 
could not be 
concluded owing to 
finalisation of an 
investigation into 
the procurement of 
services from 
public TVETs. The 
services of two 
training centres 
were, resultantly, 
put on hold. This 
resulted in the 80 
additional RPL 
candidates who 
were recruited and 
enrolled In the 
Programme not 
undergoing 

J 
1 

- . 



Outcome · Output ·Output I Audited 
Indicator , Actual 

Performance 
I 2019I20 

Municipality Number of Draft capacity 
capacity municipal development 
development capacity plans for 8 
plans development municlpalitles 
implemented plans finalised and 

implemented MCDP 
implementatio 
n progress 
reports for 
seven 
municipalities 
complied. 

Enhanced Districts Number of New 
intergover supported districts 
nmental with the supported 
and lmplementati- with the 
interdepart on of implementati 
mental Integrated onof 
coordinat- infrastructure integrated 
Ion through plans through infrastructure 
the DOM plans through 
implement- DOM 
ation of the 
District 
Develoom-

Audited Actual Planned · Actual 

Performance Annual ~chlevement 
2020/21 Target 2021122 

2021/22 

15 MCPD's 15 Achieved 
implemented in 15 Municipal 
municipalities. Capacity 

Development 
Plans 
Implemented 

23 Districts 44 Achieved 
supported with 44 districts 
implemented supported 
district-wide with the 
Infrastructure implementation 
plans. 

of Integrated 
infrastructure 
plans through 
DOM. 
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Deviation from Reasons for 
Planned. Targ11t to deviations 
Actual Achievement 
for 2021/22 

technical 
assessment. 

NIA NIA 

NIA NIA 

J 
1 

- . 



Outcome · Output ·Output I Audited 
Indicator , Actual 

Performance I I 2019/20 

entModel 

A spatially SPLUMA Number of 30 
Just and compliant SPLUMA municipalities 
transforme, municipal Compliant supported with 
national spatial plans, municipal the 
space policies, spatial pl;ms, deveJopment 
economy structures policies, arid 
that enables and systems structures implementation 
equal reviewed. and systems of SPLUMA 
access to reviewed compliant plans 
social (Land Use 
services Management 
and Schemes 
economic (LUMS), SDFs, 
opportunit- !DPs, By- Laws 
les in cities, ,NSDF} and 
regions and IUDF. 
rural areas 

IDP's Number of New 
reviewed IDP's 

reviewed 

Improved Districts Number of New 
municipal supported to districts 

capacity to implement supported to 

deliver 
Solid Waste/ implement 
Integrated Solid 

Audited Actual Planned 
Performance Annual 
2020/21 Target 

2021/22 

30 Districts 30 
supported with 
Implementation 
ofSPLUMA 
Compliant 
municipal spatial 
plans, SDF's 
and land-use 
schemes. 

New 17 

1 0 Districts 10 
supported with 
to implement 
Integrated 
Waste 

46 

· Actual 

~chlevement 
2021 /22 

Achieved 
30 SPLUMA 
Compliant 
municipal spatial 
plans, policies, 
structures, 

and systems 
reviewed. 

Achieved 
17 IDP's 
reviewed. 

Achieved 
1 0 districts 
supported to 
implement Solid 
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Deviation from Reasons for 
Planned. Targ11t to deviations 
Actual Achievement 
for 2021/22 

N/A N/A 

NIA N/A 

NIA N/A 

J 
1 

- . 



Outcome · Output ·Output I Audited 
Indicator , Actual 

Performance I I 2019/20 

basic Waste Waste/lntegr 
services. Management ated Waste 

quality (IWM) Management 

infrastruct- services (IWM) 

ure and 
services 

integrated Districts Number of New 
public supported to districts 
transport improve supported lo 
to capacity and improve 

Increase access to capacity and 

household electricity access to 
services with electricity 

access to lmplementati services with 
basic onofa lmplementat-
services performance ion of a 

monitoring performance 
strategy and monitoring 
electricity strategy and 
supply electricity 
management supply 
strategies management 

strategies 

Audited Actual Planned · Actual 

Performance Annual ~chlevement 
2020/21 Target 2021/22 

2021/22 

Management Waste/Integrated 
(IWM) plans. Waste 

Management 
(IWM) services 

8 Districts 10 Achieved 
supported with 1 O districts 
implementation supported to 
of a performance Improve capacity 
monitoring and access to 
strategy and 

electricity electricity supply 
management services with 

strategies implementation 
of a performance 
performance 
monitoring 
strategy and 
electricity supply 
management 
strategies. 
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Deviation from Reasons for 
Planned. Targ11t to deviations 
Actual Achievement 
for 2021/22 

NIA NIA 

J 
1 

- . 



Outcome · Output ·Output I Audited Audited Actual 
Indicator , Actual Performance 

Performance 2020/21 I I 2019/20 

Districts with Number of 10 of18 Municipal 
implemented districts targeted infrastructure 
infrastructure supported district functionality 
Inspectorate's with the municipalities assessments 
assessment compilation were have been 
reports and supported conducted and 

implementat- with water reports 
ion of and sanitation developed in 11 
infrastructure infrastructure District 
functionality functionality Municipalities. 
assessment assessments 
reports 

Planned · Actual 

Annual ~chlevement 
Target 2021 /22 
2021/22 

6 Achieved 
Compilation and 
implementation 
of Infrastructure 
functionality 
assessment 
reports for 6 
district 
municipalities 
were completed. 
One final report 
card on the 
state of 
municipal 
infrastructure for 
districts 
assessed 
developed and 
approved. 

48 
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Deviation from Reasons for 
Planned. Targ11t to deviations 
Actual Achievement 
for 2021/22 

NIA NIA 

J 
1 

- . 
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Strategy to Overcome Areas of Under Performance 

Recruitment of additional experiential learners will commence early in the financial year to 
mitigate for delays In response handling as a result of the volume of applications receive.d as 
well as verification of qualifications and conducting criminal record checks. Early procurement 
of service providers for assessment, training and trade testing of municipal officials will assist 
in mitigating and accelerating implementation of the Recognition of Prior Learning 
Programme. 

MISA is in the process of devolving some of its capacity development initiatives to 
municipalities with the view to optimising ownership of the programmes at a local level. This 
will circumvent some of the implementation challenges whilst empowering municipalities to 
take ownership of capacity development initiatives. 

Within the YG programme, a pipeline that considers bursary recipients from MISA has been 
included In the YG policy to ensure that they are able to be part of the programme upon 
completion of their studies and that has assisted in creating additional resources required to 
fill in the targeted number of YG's within a financial year. 

Linking Performance with Budget 

The level of spending .on this programme over the entire financial year stood at about 98% as 
at 31 March 2022. Funds ·allocated for the three APP output targets not achieved were 
absorbed by other projects to which the agency committed before the end of the previous 
financial year. It was then envisaged that such commitments would be funded from funding 
retained from the 2020/21 budget. National Treasury did not approve MISA's application for 
retention of such funds amounting to R 117 million leaving the agency with potential shortfall 
in allocation for goods and services. It Is against this background, savings accruing from 
missed APP targets were relied on up to prevent overspending. 

3.3 PROGRAMME 3: INFRASTRUCTURE DELIVERY MANAGEMENT SUPPORT 

Purpose: The purpose of the Infrastructure Delivery Management Support (IDMS) Support 
programme is to provide support to municipalities in the implementation of Infrastructure 
projects, as well as operations and maintenance of existing Infrastructure. 

Programme Overview: The programme's objective is to deliver infrastructure projects on 
behalf of identified municipalities and provide Infrastructure financing, procurement and 
contract management guidance and advice to municipalities. It will focus on the development 
of institutional capacity of municipalities to procure and contract manage Infrastructure 
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projects efficiently and effectively. Through the Programme, MIS'A '$00!lld be e to.,put I 
place national framework contracts for municipal infrastructure goods and seNices. 

The Programme consists of the following sub-programmes: 

3.3.1 Sub-programme: Project Management 
The sub-programme Is responsible for coordinating the provision of technical support to 
municipalities in respect of project management, infrastructure procurement and contract 
management processes. 

3.3.2 Sub-programme: Framewor.k Contracts and Infrastructure Procurement 
The sub-programmes focusses on the development and implementation of national framework 
contracts for procuring municipal infrastructure goods and services. It also focusses on 
managing the development of municipal infrastructure strategies and systems. The support to 
municipalities in relation to procurement entails the buildjng of institutional capabilities in 
municipalities lo ensure efficient procurement of municipal Infrastructure goods and services. 

3.3.3 Sub-programme: Infrastructure Financing 
The sub-programme facilitates the exploitation of alternative and innovative mechanisms for 
financing municipal infrastructure and the management of Municipal Infrastructure Grant 
(MIG) programme. The MIG programme is currently managed by the Department of 
Cooperative Governance (DCOG) but is provided for under MISA organizational structure In 
anticipation of the planned transfer of the programme to MISA 

3.3.4 Programme lnstltuUonal Outcome(s) contribution 

The programme Is contributing to the following outcome(s): 

• Efficiency in Infrastructure management; 
• Long term municipal infrastructure Investment; and 
• Increased .access to climate change mitlgatlon and adaptation funds by municipalities 
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Outcomes, Outputs, Output Indicators, Targets and Actual Achievements Table 

Re-Tabled APP 14 December 2021 

Outcome Output Output Audited Audited Planned Actual 
Indicator Actual Actual Ar:mual Achleve-ment 

Performance Perform21nce Target 2021/22 until 
2019/20 2020/21 2021/22 date Of re-

tabling 

Efficiency Districts Number of Close-out 4 Districts 7 Only 5 Districts 
in implementing districts report on three supported with (eight 
lnfrastruct- IDMS and implement- (3) the municipaliUes) 
ure Framework ing IDMS municipalities lmplementatio were supported 

supported to n of IDMS 
managem- Contracts implement with the 
ent National implementation 

Treasury IDMS of IDMS. 
compiled. 
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Deviation from 
Planned Target 
to Actual 
Achievement for 
2021/22 
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Reasons for Reasons for 
delllat1ons revl!ilOl)S to the 

Outputs/Output 
Indicators/Annual 
Targets 

The APP The main reason 
target requires for the rewording of 
support to the output With its 
District output indicators is 
municipalities as a result of the 
the repealing repealing of the 
of theSIPDM Standard for 

requires a new Infrastructure 
approach on Procurement and 
the Delivery 
implementatior Management 
of lhe IDMS (SIPDM) by 
which Is Framework for 
currently on a Infrastructure 
piloting phase Delivery and 
for 8 local Procurement 
municipalities Management 
that when (FIDPM) In terms of 
consolidated MFMA Circular 10. 
result Into 5 A new approach 
district was therefore 
municipalities required to ensure 



Outcome Output Output Audited Audited Planned Actual 
Indicator Actual Actual Ar:mual Achleve-ment 

Performance Perfonn21nce Target 2021/22 until 
2019/20 2020/21 2021/22 date of re-

tabling 

Number o Report on 58 17 Districts 15 13 municipalities 
district municipalities Supported with supported with 
municipall- supported on the utilisation the utilisation of 
ties the of the the Framework 
supported implementation Framework 
with the of framework Contracts Contracts 

enhancem- contracts 
ent of compiled. 
infrastruct-
ure 
procureme-
nt practices 
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Deviation from Reasons for Reasons for 
Planned Target deviations revl!ilons to the 
to Actual Outputs/Output 
Achievement for Indicators/Annual 
2021/22 Targets 

that support to 
municipalities with 
the implementation 
of the IDMS is 

-2 Engagements aligned to local 
with the other government policy 
two identified direction. In 
municipalities response, National 
could not be Treasury initiated a 
undertaken programme for 
after failing to Enhancing 
secure Municipal 
suitable dates Procurement, 
due to the Infrastructure 
November Management and 
2021 local Innovative 
government Knowledge 
elections. Management 

abbreviated as 
PINK Programme, 
with eight (8) 
municipalities 
selected. 

J 
1 



Re-Tabled Annual Performance Plan 2021/22 

Outcome I Output Output Audited Actual Audited .Actu.al 
Indicator Performance Performance 

I 2019/2~ 2020121 

Efficiency Municipalities Number of Close-out report 5 Districts 
in supported municipalities on three (3) supported with 
lnfrastruct with the supported with municipalities the 
ure implementat- the supported to implementation 
managem ion IDMS implementation implement of IDMS 
ent and enhance of lDMS National 

ment of Treasury IDMS 
Infrastructure cqmplled. 
Procurement 
Practices 

Planned Ac,tual 
Annual Achievement 
Target 2021/22 
2021/22 

7 Achieved 
8 municipalities were 
supported with the 
Implementation of 
IDMS. 
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Deviation from ;Reasons for 
Planned• Target to deviations 
Actual Achievement 
for 2021/22 

+1 MISA had planned 
to support 7 district 
municipalities, 
upon the reappeal 
of circular 77 with 
circular 106 
National Treasury 
idenllfied 8 local 
municipalities to 
pilot the !OMS at 
local governmenL 
MISA then was 
required to 
collaborate and 
align with National 
Treasury in the 
project as no other 
municipalities were 
to be supported 
outside Lhe pilot 
project 



Outcome · Output Output · Audited Actual Audited Actual Planned 
Indicator 1 Performance Performance Annual 

2019/20 2020/21 Target 
2021/22 

Number of Report on 58 17 Districts 15 
municipalities municipalities supported with 
supported supported on the utilisation of 
with the the the Framework 
enhancement implementation Contracts 
of of framework 
infrastructure contracts 
procurement compiled. 
practices . 

Annual Annual report New New 1 
report on developed on 
the slate of state of 
municipal municipal 
functionality functionality 
for for 
lnfrastructur infrastructure 
e delivery service 

delivery 
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Actual 
Achievement 
2021/22 

Achieved 
23 municipalities 
were engaged and 
supported with the 
enhancement of 
Infrastructure 
procurement 
practices 

Achieved 
Report on the state 
of ml!niclpal 
functionality for 
infrastructure 
delivery using input 
of the Municipal 
Infrastructure 
Service Delivery 
Functionality Model 
(A validation study) 
completed for 254 
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Deviation from Reasons for 
Planned. Targ11t to deviations 
Actual Achievement 
for 2021/22 

+8 The additional 
municipalities were 
supported as a 
response to the 
Assessment which 
was done by 
Infrastructure 
Technical Support 
unit which identified 
challenges on the 
Performance of the 
MIG 

NIA NIA 

J 
1 

- . 



Outcome · Output Output · Audited Actual Audited Actual 
Indicator 1 Performance Performance 

2019/20 2020/21 

Strategic Number of New New 
partnerships municipalities 
with other supported to 
entities improve 
established infrastructure 
to enhance development 
municipal through 
Infrastructure partnerships 
developmen with public, 
t efficiency private sector 

and non-
governmental 
entities 

Improved Improved Number of New New 
municipal waste municipalities 
capacity to management supported to 
deliver services pilot 
basic through implementati 
services, Innovative onof 
quality methods and innovative 
lnfrastrucl- technologies 

Planned Actual 
Annual Achievement 
Target 2021/22 
2021/22 

municipalities across 
all provinces as part 
of a research project. 

10 Achieved 
Annual Report 
focussing on 1 O 
municipalities 
supported to 
Improve 
infrastructure 
development 
through partnerships 
with public, private 
sector, and non-
governmental 
entities. 

25 Achieved 
25 Municipalities 
supported to pilot 
Implementation of 
Innovative 
technologies and/or 
methods for solid 
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Deviation from Reasons for 
Planned. Targ11t to deviations 
Actual Achievement 
for 2021/22 

NIA NIA 

NIA NIA 

J 
1 

- . 



Outcome · Output Output · Audited Actual 
Indicator 1 Performance 

I 2019/20 

ure and technologies and or 
Integrated methods for 
public solid waste 
transport to management 
Increase solutions. 
household 
access to 
basic 
services 

Long term Long-term Number of New 
municipal Infrastructure municipalities 
lnfrastruct- Investment supported 
ure plans with 
Investment 

implemented 
implementatl by municipal-

itles on of long-
term 
infrastructure 
investment 
plans through 
DOM 

Efficiency Municipalities Number of New 
In supported to municipalities 
lnfrastruct- access supported to 
ure access 

Audited Actual Planned Actual 
Performance Annual Achievement 
2020/21 Target 2021/22 

2021/22 

waste management 
solutions. 

Engagements 7 Achieved 
held with the 5 Consultations on 

municipalilies, Implementation of 

but no plans long-term 

were developed infrastructure 

for the identified investment plans 

municipalities. conducted with 7 
municipalities 
through the PSP 
Model. 

14 municipalities 7 Achieved 
supported to 7 Municipalities 

access private supported to access 

sector funding alternative funding 
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Deviation from Reasons for 
Planned. Targ11t to deviations 
Actual Achievement 
for 2021/22 

N/A N/A 

NIA N/A 

J 
1 

- . 



Outcome · Output Output · Audited Actual 
Indicator 1 Performance 

I 2019/20 

managem- infrastructure alternative 
ent funding funding 

through sources for 
alternative infrastructure 
and development 
innovative through DDM 
funding 
mechanisms 
and private 
sector 
participation 

Increased Improved Number of New 
access to access to municipalities 
climate funding for supported to 
change financing plan and 
mitigation climate implement 
and change climate friendly 
adaptation mitigation projects 
funds by and through 
municipalit- adaptation infrastructure 
les projects/actl grants and 

vlties. access 
funding for 
climate 

Audited Actual Planned Actual 
Performance Annual Achievement 
2020/21 Target 2021/22 

2021/22 

to implement sources for 
Infrastructure Infrastructure 
projects through development 
the PSP model 

Engagements 5 Achieved 
held with the 5 5 municipalities were 

municipalities, supported to plan 

but no funding and Implement 

agreements climate friendly 

have been projects. MISA and 

signed between DBSA were 

municipalities requested to present 

and the the PSP Model to 
Identified the strategic session 

funders. of the municipality 
to bring new 
management team 
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Deviation from Reasons for 
Planned. Targ11t to deviations 
Actual Achievement 
for 2021/22 

N/A N/A 

J 
1 

- . 
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'-... --Outcome Output Output Audited Actual Audited Actual Planned Actual Deviation from Reasons for I 
Indicator Performance Pe,rfor.mance Annual Achievement Planned Target to deviations 

2019120 2020121 ,:ai:get 2021122 Actual Acnievement --
2021/22 for 2021/22 

climate management team 
change up to speed with the 
mitigation PSP concept. 
and 
adaptation 
projects. 

Construction of new pipeline and refurbishment of boreholes. 
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Strategy to Overcome Areas of Under Performance 

Annual performance targets for all key performance Indicators under the Administration 
Programme were achieved. Accordingly, It Is not necessary to devise a strategy to overcome 
under performance. 

Linking Performance with Budgets 

The overall level of spending of budget allocated to the !OMS Programme for the year was 
29% as at 31 March 2022. The significant amount of under expenditure Is attributable mainly 
to the delayed transfer of funds amounting to R284 million that was exclusively earmarked for 
the solid waste management programme. These funds were received only In November 2021 
resulting In the late commencement of programme implementation. MISA intends to apply for 

retention of the balance of this allocation that remained unspent as at the end of the financial 
year to cover the costs of the programme rollout. 
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MISA Institutional Response to the COVID-19 Pandemic 

Progress on Institutional Response to the COVI0-19 Pandemic 

Programme: Technical Support-Services 

lnterventl,m Geographic Lpcatlon No. of Dlsa_ggregatlon 
(Provlnce/Dlstrlcthocal bene.flclarles of Beneficiaries 
municipality) (Where (Where (Where. 
possible) possible) possible) 

Drilling and Ntabankulu LM under NIA NIA 
equipping of 1 Alfred Nzo DM 

Borehole (Eastern Cape) 

Drilling and Mnquma LM in N/A NIA 
equipping of 1 Amathole DM 

Borehole (Eastern Cape) 

Drilling and Nyandeni LM in OR 51 HH NIA 
equipping of 1 Tambe DM (Eastern 

Borehole Cape) 

Drilling and Elundlni LM- 749 HH NIA 
equipping of 2 Ezingonyamenl Nygel 

boreholes (Ugie rural) (Eastern 
Cape) 

Drilling and Chris Hani DM: NIA NIA 
equipping of 1 Emalahleni (Eastern 

Borehole Cape) 

60 

Total- Budget Budget spent 
al.location per per 
Intervention Intervention 
(R'OOOJ 

R499 128. 98 R499 128.98 

R4991 28.98 R499 128.9.8 

R799 365.00 R799 365.00 

R1 598 730.00 R1 598 730.00 

R583 510.00 R583 510.00 
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Contribution, to Immediate. 
the Outputs In Outcomes 
the APP '(where 
applle"able) 

NIA Portable water 
for the selecled 
beneficiaries. 

NIA Portable water 
for the selected 
beneficiaries. 

N/A Portable water 
for .the selected 
beneficiaries. 

N/A Portable water 
for the 

beneficiaries. 

NIA Portable water 
for the 

beneficiaries. 



Programme: Technical Support-Services 

lnterventJon Geographic; Location No. of 
(Provlnce/Dlstrlctllocal beneficiaries 
municipality) (Where (Where 
possible) possible) 

Drilling and Winnie Madikizela NIA 
equipping of 1 Mandela LM In Alfred 

Boreholes Nzo DM (Eastern 
Cape) 

Drilling and Winnie Madikizela NIA 
equipping of 1 Mandela LM in Alfred 

Borehole Nzo DM (Eastern 
Cape) 

Drilling and uBuhlebezwe LM In 600 HH 
equipping of 4 Harry Gwala DM and 

Boreholes Dr Nkosazana 
Dlamini Zuma LM 
(KwaZulu-Natal) 

Protection and Nkumba village in the 711 HH 
Refurbishment of a Dr Nkosazana 

Spring, Construction Dlamini Zuma Local 
of Storage Tanks Municipality, Harry 

and Pipe Network to Gwala DM (KwaZulu 

Supply Portable Natal) 
Water 

Disaggregation Total Budget 
of Beneficiaries al.location per 
(Where Intervention 
possible) (R'OOOJ 

NIA R583 510.00 

NIA R583 510.00 

NIA R1 985866,00 

NIA R2 492 510.00 
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Budget S1H1nt C9ntrlbutlon to lmmedlata - 1 
per the Outputs In Outcomes 

~ 

Intervention the APP '(where 
applicable) 

R583 510.00 Portable water 

for the 
N/A beneficiaries. 

R583 510.00 N/A Portable water 
for the 

beneficiaries. 

R1 601 639,50 N/A Portable water 
for the 

beneficiaries. 

R829_380,00 N/A Portable water 
for the 

beneficiaries. 



Programme: Technical Support-Services 

lnterventJon Geographic; Location No. of 
(Provlnce/Dlstrlctllocal beneficiaries 
municipality) (Where (Where 
possible) possible) 

1) Siting, drilling, Zululand OM (Kwa 415 HH 
testing and Zulu Natal) 

equipping of solar 
powered 6no. 
boreholes and 

1,5km connection 

2) Siting, drilling, 

testing and 
equipping of solar 

powered 
5no.boreholes and 

2,2km of connection 

pipeline 

Boreholes, 1 no.1 Oki Amajuba OM (Kwa 734 HH 
steel tank and 3km Zulu Natal) 
reticulation network 

Siting, drilling, uMzinyathi OM (Kwa 351 HH 
testing and Zulu Natal) 

equipping o f 6no. 
solar panel powered 

boreholes, 2km 
connection line to 

Disaggregation Total Budget 
of Beneficiaries al.location per 
(Where Intervention 
possible) (R'OOOJ 

N/A R6 500 000.00 

NIA R6 000 000.00 

NIA R3 500 000.00 
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Budget S1H1nt C9ntrlbutlon to lmmedlata - 1 
per the Outputs In Outcomes 

~ 

Intervention the APP '(where 
applicable) 

RO N/A Portable water 

for the 
beneficiaries. 

RO N/A Portable water 
for the 

beneficiaries. 

RO N/A Portable water 
for the 

beneficiaries. 



Programme: Technical Support.Services 

lnterventJon Geographic; Location No. of 
(Provlnce/Dlstrlctllocal beneficiaries 
municipality) (Where (Where 
possible) possible) 

an existing to a 

rising main, 3no. 
1 Oki steel tanks 

1} Siting, drilling, Ugu OM (KwaZulu 44 HH 
testing and Natal) 

Protection o f 4 
springs 

2) Siting, drilling and 

installation of 2 
boreholes and 1 km 
connection pipeline 

Siting, drilling, King Cetshwayo OM 
testing and (Kwa Zulu Natal) 

equipping of a solar 
powered borehole 

Refurbishment of Abaqulusl Local 4900 HH 

eMondlo Municipality 
Wastewater and (KwaZulu-Natal) 

Water Works ln the 

Disaggregation Total Budget 
of Beneficiaries al.location per 
(Where Intervention 
possible) (R'OOOJ 

N/A R2 400 000.00 

N/A R600 000.00 

NIA R40 000 000 
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Budget S1H1nt C9ntrlbutlon to lmmedlata - 1 
per the Outputs In Outcomes 

~ 

Intervention the APP '(where 
applicable) 

RO N/A Portable water 
for the 

beneficiaries. 

RO N/A Portable water 
for the 

beneficiaries. 

R 35 777 N/A Adequate 
447,68 sanitation 

services and 



Programme: Technical Support-Services 

lnterventJon Geographic; Location No. of 
(Provlnce/Dlstrlctllocal beneficiaries 
municipality) (Where (Where 
possible) possible) 

Abaqulusl Local 
Municipality 

Construction of Ward 5 of Abaqulusi 250 HH 
Water Supply Local Municipality 

Infrastructure for (KwaZulu-Natal) 
Enyathi and Bhokwe 

Villages 

Drilling and Maluti-a-Phofung LM 400HH 
equipping of 2 In Thabo 

Boreholes Mofutsanyana OM -
Tseki (Free State) 

Refurbishment of 4 Maluti-a-Phofung LM 16 778 HH 
Water Pump In Thabo 

Stations in Qwaqwa Mofutsanyana OM 
(Free State) 

Drill and equip 5 x Fetakgomo-Tubatse 429 HH 
new boreholes (Limpopo) 

Disaggregation Total Budget 
of Beneficiaries al.location per 
(Where Intervention 
possible) (R'OOOJ 

N/A R19 390 035,54 

N/A R 1 000 000 

N/A R 8 000 000 

N/A R2 500 000,00 
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Budget S1H1nt C9ntrlbutlon to lmmedlata - 1 
per the Outputs In Outcomes 

~ 

Intervention the APP '(where 
applicable) 

hygiene for 
beneficiaries 

R18 390 035,5 N/A Portable water 
for the 

beneficiaries 

R 884 410,34 None Potable water 
for COVID-19 

relief. 

R1 279 258,24 KPl-1 Potable water 
for COVID-19 

(WCDM-Plan) relief. Initially it 

was8 
b<;>reholes and 

now reduced 4. 

R1 980 238.18 None Portable water 
for the 

beneficiaries, 



Programme: Technical Support-Services 

lnterventJon Geographic; Location No. of 
(Provlnce/Dlstrlctllocal beneficiaries 
municipality) (Where (Where 
possible) possible) 

Drill and equip 6 x Greater Lelaba 2904 HH 
new boreholes and (Limpopo) 

refurbish 16 x 
existing ones 

Drill and equip 5 x Greater Giyani 4090 HH 
new boreholes (Limpopo) 

Replace 1 x pump 
atWTW 

Replace 1 x pump 
at pumpstatlon 

Energizing already Kgetlengrlvler LM 1844 HH 
drilled 7 boreholes (Derby, Spitkop and 
powered with Solar Moedwill) (North 
In Derby, Spitkop West) 

and Moedwlll 

Refurbishing of non- Madlbeng LM - 3680 HH 
functional boreholes Lethablile (North 
I Sitting of eight (8) West) 

site boreholes, 

Disaggregation Total Budget 
of Beneficiaries al.location per 
(Where Intervention 
possible) (R'OOOJ 

NIA R4 128 750,00 

NIA R2 218 3 
177,00 

NIA R1 300 000 

NIA R2,962,860.00 

65 

~ 
Municipal lnfrBWuC1ure Suppo,cl A@HII 

Annual Report 202112022 

-------:::::J 
Budget S1H1nt C9ntrlbutlon to lmmedlata - 1 
per the Outputs In Outcomes 

~ 

Intervention the APP '(where 
applicable) 

Project funded 

byDBSA 

R2 277 000.00 None Potable water 
for COVID-19 
relief. Project 

funded by 
MISA. 

R2 049 116.00 None Portable water 
for the 

beneficiaries. 

R 807 058.50 None Polable water 
for COVID-19 

0,00 relief. 

R2 962 860 00 KPl-2 (O&M) Potable water 
for COVID-19 

relief. 



Programme: Technical Support-Services 

lnterventJon Geographic; Location No. of 
(Provlnce/Dlstrlctllocal beneficiaries 
municipality) (Where (Where 
possible) possible) 

drilling, equipping 
with pumps, building 

the pump house, 
securily fencing, 
tank with a tank 

stand, connection 
Into the existing 

water network and 
energising with 

ESKOM in 
Letlhablle 

SIiting, drilling and Moretele Local N/A 
testing of Seven (7) Municipality (North 
borehole. Energise West) 
with Solar powered 
system and equip 
with submersible 

pump. Provide 
elevated storage 

reservoir and 
standpipes for 
Moretele Local 

Municipality 

Disaggregation Total Budget 
of Beneficiaries al.location per 
(Where Intervention 
possible) (R'OOOJ 

N/A R2 962 860.00 
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Budget S1H1nt C9ntrlbutlon to lmmedlata - 1 
per the Outputs In Outcomes 

~ 

Intervention the APP '(where 
applicable) 

R2 015 195.54 N/A Potable waler 
at68% for COVID-19 

relief. 



Programme: Technical Support-Services 

lnterventJon Geographic; Location No. of 
(Provlnce/Dlstrlctllocal beneficiaries 
municipality) (Where (Where 
possible) possible) 

Koekenaap: Koekenaap 550 HH 
Borehole Al wrw: Matzikama LM 

Equipping of (Western Cape) 
Existing Borehole 

Vredendal: Borehole Vredendal Matzikama 6350 HH 
At wrw: Equipping LM (Western Cape) 
of Existing Borehole 

Leipoldtville: Leipoldville Cedeberg 360 HH 
Borehole storage LM 
dam 200kl leak 

repairs + borehole (Western Cape) 

vertical pipe 
replacement + 

borehole control 
repairs 

Citrusdal Boskloof: Boskloof Cedeberg 2500 HH 
Existing Boreholes: LM 
Refurbishment lo 

electricity controls al (Western Cape) 

2 boreholes 

Disaggregation Total Budget 
of Beneficiaries al.location per 
(Where Intervention 
possible) (R'OOOJ 

N/A R480 125.00 

N/A R480 125.00 

N/A R438 000.00 

N/A R338 790.00 
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Budget S1H1nt C9ntrlbutlon to lmmedlata - 1 
per the Outputs In Outcomes 

~ 

Intervention the APP '(where 
applicable) 

R416 328.98 N/A Potable water 
for COVID-19 

relief. 

R416 328.00 N/A Potable water 
for COVID-19 

relief. 

RO N/A Potable waler 
for COVID-19 

relief. 

RO N/A Potable waler 
for COVID-19 

relief. 



Programme: Technical Support-Services 

lnterventJon Geographic; Location No. of 
(Provlnce/Dlstrlctllocal beneficiaries 
municipality) (Where (Where 
possible) possible) 

Op-die-Berg: New OpdiBerg Wilzenberg 533 HH 
Borehole Drilling, LM 

testing + Equipping 
(Western Cape) 

Zoar: New Borehole Zoar Kannaland LM 1700 HH 
Drilling, testing + 

Equipping (Western Cape) 

Van Wyksdorp: New VanWyksdorp 295 HH 
Borehole Drilling, Kannaland LM 

testing + Equipping 
(Western Cape) 

Laingsburg Acacia: Acasia Lainsburg LM 500 HH 
Installation of 200m 
pipeline lo connect (Western Cape) 

to elevated steel 
tank to reticulation 

Matjiesfontein: Matjiesfontein 172 HH 
Equipping of Lainsburg LM 

existing Borehole (Western Cape) 

Disaggregation Total Budget 
of Beneficiaries al.location per 
(Where Intervention 
possible) (R'OOOJ 

N/A R496 225.00 

N/A R493 350.00 

N/A R493350.00 

N/A R438 000.00 

NIA R438 000.00 
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Budget S1H1nt C9ntrlbutlon to lmmedlata - 1 
per the Outputs In Outcomes 

~ 

Intervention the APP '(where 
applicable) 

RO N/A Potable water 
for COVID-19 

relief. 

R230 805.00 N/A Potable water 
for COVID-19 

relief. 

R197 685.00 N/A Potable water 
for COVID-19 

relief. 

RO N/A Potable water 
for COVID-19 

relief. 

RO N/A Potable water 
for COVID-19 

relief. 



Programme: Technical Support-Services 

lnterventJon Geographic; Location No. of 
(Provlnce/Dlstrlctllocal beneficiaries 
municipality) (Where (Where 
possible) possible) 

Laingsburg Zoutkloof Lainsburg 1900 HH 
Zoutkloof Line: LM 

Equipping of 
Existing Borehole & (Western Cape) 

Connect to Main 
Supply 

Klaarstroom: Klaarstroorn Prince 205 HH 
Equipping of Albert LM (Western 

Existing Borehole Cape) 

Leeu Gamka: Leeuw Gamka Prince 855 HH 
Equipping of Albert LM (Western 

Existing Borehole Cape) 

Disaggregation Total Budget 
of Beneficiaries al.location per 
(Where Intervention 
possible) (R'OOOJ 

N/A R438 000.00 

NIA R349 000.00 

N/A R349 000.00 
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Budget S1H1nt C9ntrlbutlon to lmmedlata - 1 
per the Outputs In Outcomes 

~ 

Intervention the APP '(where 
applicable) 

RO N/A Potable water 
for COVID-19 

relief. 

RO N/A Potable water 
for COVID-19 

relief. 

RO N/A Potable water 
for COVID-19 

relief. 
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Narrative Report on the External and Internal lnterventions~ enled-ln lllll --~ 
COVID-19 pandemic 

External Environment 

The nation-wide lockdown Introduced at the end of March 2021 following the declaration of 
the national state of disaster In response to the outbreak of the COVID-19 pandemic by the 
President of the Republic of South Africa fundamentally changed the operational environment 
for both MISA and municipalities. MISA's Institutional response to the COVID-19 pandemic 
included amongst others, the drilling of boreholes, the purchasing of water tanks, equipping 
boreholes with solar power, construction of pump houses and refurbishment of existing 
boreholes. MISA spent a total of R65 931140.00 and further R41 million was provided by 
social partner Development Bank of South Africa (DBSA) towards COVID-19 Interventions 
within the following six {6) provinces; Eastern Cape, Northern Cape, Kwazulu Natal, Free 
Slate, North West and Limpopo. The table above shows that the interventions undertaken by 
MISA towards our COVID-19 response benefitted over 4 7 000 households across 5 district 
and 13 local municipalities. 

In addilion to the above response MISA contributed to the employment stimulus package of 
Presidency by supporting 23 municipalities with programmes that enhances Job opportunities 
for the unemployed through labor-intensive Infrastructure maintenance In municipalities. This 
Employment Stimulus Package seeks to build a new economy through public investment In a 
mass employment strategy. 

MISA interventions entafled siting, drilling, yield testing, water quality testing, equipping, and 
commissioning of borehole infrastructure; springs revival & protection, building storage 
reservoirs, reticulation drawing water closer to the houses and these municipalities were 
selected due to that the communities are walking long distances to fetch water and sometimes 
sharing the water with animals and there is high exposure for these communities to diseases 
as.a result 

Municipalities w.ho envisaged under expenditure were requested to reprioritlze the MIG funds 
towards implementation of water and sanitation projects as part of COVID-19 Intervention. In 
addition, the Department of Water and Sanitation provided storage tanks and water trucks to 
high- and medium density informal areas with unreliable or no water supply. Soap, bleach and 
hand sanitizers were also distributed to assist to try and curb the spreading of COVID-1g 

These villages mentioned above in the table were selected for MISA Intervention following 
complaints received from the communities as the areas did not have reliable water supply. 
The establishment of COVID 19 National, Provincial and District Joint Operating Centers 
monitored the Implementation of COVID 19 intervention at all spheres of government. MISA 
is serving on these structures to provide technical support. 

Internal Environment 

In line with the regulatory prescripts, measures including the procurement and distribution of 
COVID-19 PPE (Including cloth masks, latex gloves, sanitisers, thermometers), relevant 
communiques and updates circulated, distance markings maintained In areas likely to have 
many people gathered, employee workspaces social distanced, rotation rosters developed 
and implemented, and the workplace being fumigated or disinfected as and when the need 
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arose continued lo be implemented during the financial year. We-- ~ =;;....;,;;;.;.;sc-= 
COVID-19 cases during the financial year, and all the cases were reported to the-Department 
of Public Service ahd Administration. Where these employees had come Into close· contact 
with other employees, these contacts were traced and approved to self-quarantine for the 
prescribed period. A total amount of R62 768. 50 was spent on COVID-19 PPE during the 
financial year 2021/22. 

4. Revenue Collection 

Sources of Revenue 2021/22 2020/21 

Estimate Actual (Over) Estimate Actual (Over) 
Amount /Under Amount /Under 
Coll~cted Collection Collected Collection 

R'000 R'000 R·ooo R'000 R'0Q0 R'00O 

Sale of Tender - - - - - -
Documents 

Sale of scrap Assets - - - - - -

LGSETA Grant for - - - - 2 411 (2 411) 
Apprenticeship 
Programme 

Interest Received - 8 685 (8 685) - 3 778 (3 778) 

Total . 8 685 (8 685) - 6 189 (6 189) 

5. Capital Investment 

During the year under review MISA did not Implement any capital projects. There were no 
capital projects under Implementation at the beginning of the financial year. MISA also did not 
own, acquire or dispose of ·any asset or facility of capital in nature during the period under 
review. 
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1. INTRODUCTION 

The Municipal Infrastructure Support Agent (MISA) is a government component establisned 
in terms of Section 7(5) (c) of the Public Service Act (Proclamation 103 of 1994). Its main 
objective is to render technical advice and support to municipalities to enable optimal provision 
of basic services infrastructure. The Chief Executive Officer (CEO) of the Municipal MISA is 
the accounting officer for the entity in terms of Section 36(3) (b) of the Public Finance 
Management Act, No. 1 of 1999, as amended. As a ring-fenced component within the 
Cooperate Governance and Traditional Affairs (CoGTA) portfolio, MISA Is directly accountable 
to the Minister as the designated Executive Authority (EA) for the portfolio. The Minister, ln 
turn, accounts for MISA's operations and performance to Parliament, as the ultimate oversight 
authority over the work o~ the Executive in governmenl MISA has since established a robust 
system of governance and accountability that has enabled it to consistently comply with 
relevant legislation, effectively applied its internal controls, managed key risks and maintain a 
reasonably high level of performance against its annual performance plan targets. 

Sound governance is maintained by conducting the entity's businesses in line with Internal 
policies, consistent implementation of Internal control system, promoting ethical behaviour, 
enforcing the Code of Conduct and reinforcing a culture of high performance among 
employees. For the purposes of accountability In terms of the PFMA, MISA is required to 
operate and report on Its financial performance In line with the prescripts applicable to trading 
entities. Various assurance structures have been established to draw management's attention 
to internal control weaknesses and emerging risks that might hamper the achievement of the 
entity's objectives. Two key assurance providers are Internal Audit and the Audit Committee. 
Internal audit contributes to the maintenance of sound governance by conducting reviews on 
various operational ar.eas within the entity. The Audit Committee performs an oversight 
function as outlined In the Audit Committee Charter. Management within MISA assumes full 
responsibility under the guidance of the CEO for the entity's operations aimed at the fulfilment 
of its allotted mandate. 

2. PORTFOLIO COMMITTEES 

MISA was invited to brief the Portfolio Committee on Cooperative Governance and Traditional 
Affairs on specific niattera. Accordingly, MISA management attended the Committee meetings 
as summarised In the table below: 

COMMITTEE DATE OF FOCUS AREAS OF RISK REMEDIAL 
MEETING AREA ACTIONS 

IMPLEMENTED 

Portfolio 09 Briefing to The PC requested The report with all 
Committee on November the COGTA MISAto: requested 
Cooperative 2021 Portfolio Provide report I list of information was 
Governance Committee all water boreholes submitted to the 
and Traditional on MISA completed in all Office of the 
.Affairs Annual provinces, Director General: 

Report for 
municipalities, 

DCOG on the 18 locations with costs. 
2020/21 November 2021 for 
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COMMITTEE DATE OF FOCUS 
MEETING AREA 

REMEDIAL 
ACTIONS 
IMPLEMENTED 

Financial 
Year 

Provide report on all onward forwarding 
water infrastructure to the Portfolio 
reticulation projects, Committee. 
water and waste 
management plants 
projects Including 
costs of each project 
implemented by MISA 
and other key projects. 

22 March Request for MISA & DCoG should The engagements 
2022 retention of continue to engage between MISA and 

funds with the National National Treasury 
unspent Treasury to transfer are ongoing. MISA 
from funds/rollovers back to will notify the 
2020121 MISA as they were Portfolio 
budget already committed. Committee as 
allocation soon as the matter 
for MISA is concluded. 

National Treasury 
has yet to provide 
the final response 
to MISA's appeal 
letter. 

3. EXECUTIVE AUTHORITY 

During the' year under review, the Accounting Officer for MISA compiled and submitted the 
following repo.rts to the Executive Authority. 

Report Submitted Date of Comments by the Action Taken 
Submission Executive Authority 

Fourth Quarter 30 April NIA NIA 
2020/21 Performance 2021 
Report 
First Quarter 2021/22 29 July 2021 NIA NIA 
Performance Report 
Second Quarter 27 October There needs lo be work All 15 municipalities 
2021/22 Performance 2021 made on the Labour- identified undertook 
Report Intensive Projects training for the candidates 

on NQF level 5 and 7 
courses. In addition, 
stakeholder engagements 
were Intensified. 
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September 
2021 

Third Quarter 2020121 27 January NIA NIA 
Performance Report 2022 
Annual Performance 09 March NIA NIA 
Plan for 2022/23 2022 

4. THE ACCOUNTING AUTHORITY / BOARD 

Section 7A(4){e) of the Public Service Act, 1994, empowers the relevant Executive Authority 
(EA) lo exercise the option of establishing an advisory board for a government component. 
During the year under review, the Minister approved the proposed establishment of an 
advisory board for the Municipal Infrastructure Support Agent (MISA) as provided for In the 
legislation. This approval klci<started the process of appointing members of the inaugural 
board for MISA This process remained in progress as at the end of the financial year under 
review. The envisaged advisory board for MISA the advisory board being established will not 
assume any executive powers since the legislation prohibit the granting of such powers to an 
advisory board. 

Prior to commencing with the process of appointing members of the advisory board, the 
Minister approved and signed the amendments to the Operational Notice on Administration 
and Operations of MISA {'Operational Notice'). The main objective of amending the 
Operational Notice was to amplify the process of establishing the board, its functions and the 
skills set required of potential board members. In terms of the amended Operational Notice 
the role and functions of MISA Advisory Board entails rendering advise to MISA on strategies 
and programmes, encompassing the Implementation of the District Development Model 
(DOM), special planning and spatial transformation. 

5. RISK MANAGEMENT 

MISA has an approved Risk Management Polley and Strategy. These policy documents are 
presented and endorsed by both the Risk Management and the Audit Committee to ensure 
that they comply with the National Treasury Framework for managing Risks. 

MISA has a functional Risk Management Committee chaired by an Independent external 
member. Members were formally appointed by the Accounting Officer and did comply with the 
approved terms of reference. The Risk Management Committee meets on a quarterly basis to 
evaluate and monitor risks identified and advise for Improvements. Risk Management reports 
are also discussed at management meetings to ensure that Umeous mitigation of risks is 
implemented to Improve organisational performance. The Unit has resuscitated the 
appointment risk champions during the period under review which led to the improvement in 
risk mitigating strategies. 
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The Strategic Risk Assessment for 2022/23 was conducted~ l'lll:risk asse --~ 
including the risk register was approved by the Accounting Officer and'""endorsed by both-the 
Risk Management and the Audit Committee. Furthermore, the operational risk' assessments 
were conducted and signed-off by the relevant Programme Managers, which culminated into 
various risk registers. 

6. INTERNAL CONTROL UNIT 

The Internal Control unit has performed the following activities during the financial year under 
review: 

• Developed and monitored the Implementation of actions to address control 
deficiencies Identified during the audit by both Internal Audit and the Auditor-General. 

• Reviewed payment batches, quotation batches, bids files for accuracy, completeness 
and checked compliance with applicable policies and procedures across the 
organisation to ensure that the department maintains an effective, efficient and 
transparent internal control system. 

• Reviewed the Information requested by the Auditor-General (AG) and Internal Audit 
before submission to the auditors to ensure completeness, reliability and accuracy. 

• Kept the accurate register for MISA policies and report to the Audit Committee every 
quarter about the status of policies. 

• Monitoring, review and reporting of unauthorised, Irregular, fruitless and wasteful 
expenditure to the Accounting Officer and National Treasury. 

• Provided a_dvice to other units within the entity regarding matters related to audit 
findings and internal controls. 

7. INTERNAL AUDIT AND AUDIT COMMITTEES 

7.1 Key Activities and Objectives of Internal Audit 

Internal Audit de.rives its mandate from the Public Finance Management Act (PFMA). It is 
administratively accountable to the Accounting Officer and functionally reports to the Audit 
Committee. Tbe Unit Is required to prepare its plans in consultation with and for approval by 
the Audit Committee. Internal Audit worked as an independent, objective assurance and a 
consulting unit designed to add value and improve the entity's operations. It helps the entity 
to accomplish its objectives by bringing a systematic, disciplined approach to evaluate and 
improve the effe_ctiveness of risk management, oontrol and governance processes. The unit 
performed the following activities In line with its approved Internal Audit Charter: 

• Develop and Implement a roiling three-year strategic and the annual coverage plan 
based on the risk assessment oonduct by the e·nmy. 

• Execute the audits as per the approved Internal audit plan. 
• Report to the audit committee on progress made against the approved audit plan to 

allow effective monitoring and Intervention when necessary. 
• A periodic annual assessment for the 2021/22 financial year was oonducted in 

accordance with the I IA standards and the Internal Audit Methodology on the selected 
audit file.s and presented to the Audit Committee for noting. Progress on the 
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assessment Is reviewed by the Committee on a qua~ asjjl-ancHbe lntem~Aud --~ 
Activity complied with the IIA code of ethics and standards. This will assist the unit In 
preparation for the external assessment to be conducted every fiV!l years. 

7.2 Summary of Audit Work Done 

Basis of Assessment 

Our control assessment opinion Is based on the results of all the audits performed by Internal 
Audit for the year ended 31 March 2022 as follows: 

Audltable Area 

1.Review of Annual Financial Statements (2020/21} 

2.Review of Performance Information (Pre-determined 
Objectives} quarter 4 of 2020/21 Financial Year 

3. Review of Performance Information (Pre-determined 
Objectives) quarter 1 

4. Review of Performance Information (Pre-determined 
Objectives) quarter ·2 

5. Review of Performance Information (Pre-determined 
Objectives) quarter 3 

Assessment by Internal Audit 

6. Verification of Post Audit Action Plan (PAAP) quarter 4 Needs Improvement 

7. Verification of Post Audit Action Plan (PAAP) quarter 3 Needs Improvement 

8. Verification of Post Audit Action Plan (PAAP) quarter 2 Needs Improvement 

9. Verification of Post Audit Action Plan (PAAP) quarter 1 Needs Improvement 

10. Revfew of Protection of Personal Information Needs Improvement 
Act(POPIA) 

11. Review of Recruitment and Selection 

12. Review of the Framework Contracts Needs Improvement 

13. Review of Assets Management Needs Improvement 

4. Review of FIiing and Records Management Needs Improvement 

15. Review of Infrastructure Projects 

n 
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Assessment by Internal Audit 

16. Review on the Corporate Governance Needs Improvement 

The Internal Audit function arrived at their overall opinion based on the rating scale below: 

The table below summaries our overall opinion which was determined based on the audit 
results for the period under review: 

Needs Improvement 

Description 

Controls in place provide reasonable assurance that the 
organization's risks have been managed effectively and that 
the organization's goals and objectives will be achieved 
efficiently and economically. 

Controls in place provide some assurance that the 
organization's risks have been managed however 
considerable Improvement Is needed to effectively manage the 
risk and ensuring that goals and objectives are achieved 
efficiently and economically. 

Controls in place .do not provide reasonable assurance that the 
organization's risks have been managed effectively and that 
the organization's goals and objectives will be achieved 
efficiently and economically. 

Overall Assessment of Controls Environment 

Need Improvements 

Our overall ass.essment of the environment ls as shown above - Needs Improvements 

Governance • Need Improvements 

Our assessment of the governance processes indicate that appropriate oversight structures 
are in place and functioning with responsibilities allocated in line with the approved 
Governance Framework. Structures largely exercise their oversight roles with areas of 
improvement noted In certain areas such as compliance managemenL The Audit Committee 
meets regularly as required and deliberate on financial, audit and other matters as necessary 
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Risk Management - Need Improvements 

MISA has a functional Risk Management Committee chaired by an external member. 
Members were formally appointed by the Accounting Officer and did comply with the approved 
terms of reference. The Risk Management Committee meets on a quarterly basis to evaluate 
and monitor risks Identified and advise for improvements. Risk Management reports are also 
discussed at management meetings to ensure that tlmeous mitigation of risks Is implemented 
to improve organisational performance. During the review of corporate governance, of which 
risk management as one of the critical governance structures within the Institution we noted 
that there was reasonable Improvement In addressing identified risks, which led to the 
improved control environment In the last two quarters of the financial year. 

Internal Controls • Need lmorovements 

The audit reviews are undertaken In 2021 /22 generally show that the system of internal control 
needs Improvements within MISA. Areas where controls can be improved in terms of design 
and effectiveness were noted In key areas audited. We have made recommendations to 
management around the weaknesses Identified, and we hope that a tightening of controls 
across the board will significantly improve the Internal controls environment. 

7 .3 Key Activities and Objectives of the Audit Committee 

The committee performs its activities In line with the approved charter. The committee 

7.4 Audit Committee Meetings by Committee Members 

The table below discloses relevant Information on the Audit Committee members and 
Committee meetings during the financial year under review: 

Name Qualifications Internal or Date Appointed Date No. of 

Dr Prlttlsh PHO (Information 
Dala Technology) (UP), 

Masters (Information 
Technology) 
(Unlversity of Pretoria) 
BSC Hons (Computer 
Science), (UJ) 
Bachelor of Information 
Technology, (Bond 
University), 

External Resigned Meetings 

External 
Member 
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Member NIA 
appointed on 01 
July 2020 

Attended 
5 



Name Qualifications 

Certified Information 
Systems (CISA), 
Certified Information 

Security Manager (CISM), 
Certified Information 
System Security (CISSP), 

Lead Auditor ISO 
27001 (LA ISO 27001 ), 

Certified in the Governance 
of Enterprise lnforrnatlon 

Technology (CGEJT) 
Certified in Risk and 
Information Systems 
(CRISC), 
Certified Ethical Hacker 
(CEH), 
Computer Hacking 
Forensic Investigator 
(CHFI), and Certified Data 
Privacy Solutions Engineer 
(COPSE) 

MsN National Diploma (Internal 
Lubanga Auditing) 

(Walter Sisulu University), 

BCom (Internal Auditlng) 
(UNISA), 
Executive Development 
Programme (WITS), 
Postgraduate Diploma 

Internal Auditing 
(UNISA), 
Postgraduate Diploma 

General Management 
(GIBS), 
Internal Control and Risk 
Management 
(University of Pretoria) 

MrL B.ENG(Hons) 
Makibinya (University ofTeesside) 

ne Post Graduate Certificate 
(MOP) 
UNISA 
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Internal or Date Appointed Date 
External Resigned 

External Member NIA 
Member appointed on 01 

July 2020 

E_xtemal Member N/A 
Member appointed on 01 

July 2020 
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No. of 
Meetings 
Attended 

5 
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MsC (CA) SA Extemal Member NIA 5 
Abdoll BCompt Honours Member appointed on 01 

(UNISA), May 2021 
BCom ( University of 
Western Cape}, 
Postgraduate Diploma in 
Internal Audit, 
Certified lntemal 
Auditing(IIA} 

Mrs (CA) SA, External Member N/A 5 
Gounden Charted Director (SA), Member appointed on 01 

Postgraduate Diploma In May 2021 
Accountancy (UDW), 
BCompt (UNISA) 

8. COMPLIANCE WITH LAWS AND REGULATIONS 

MISA has developed irregular and expenditure framework, fruitless and wasteful expenditure 
framework, and Delegation of Authority as measures to ensure consistent compliance with 
laws and regulations relating to Supply Chain Management, Financial Management and 
Human Resource Management, as well as other functional areas. Accredited service provider 
was appointed to audit and measure the extent of Broad-Based Black Economic 
Empowerment (B-BBEE) in terms of section 13(G)(1) of the B-BBEE Act and regulations 12(2) 
and B-BBEE compliance report was submitted to B-BBEE Commission. 

9. FRAUD AND CORRUPTION 

MISA has developed a fraud prevention plan as to fulfil the Treasury Regulation 27.2.1 
requirement. MISA's Fraud Prevention Plan Strategy Integrates the processes, policies 
resources lo minimise the risk of fraud and corruption. The Fraud and Corruption Prevention 
Policy Is also in place and approved by the accounting officer. The fraud risk assessment was 
conducted during the period under review and quarterly monitoring conducted to ensure fraud 
mitigation strategies are Implemented. Fraud and Ethics awareness were conducted through 
articles and a workshop help at an Induction session. Fraud and Anti-Corruption awareness 
forms part of the orientation programme for new employees. 

Employees are constantly encouraged to report suspected incidences of fraud and corruption 
through the following communication media: 

National Anti-Corruption Hotline: 0800 701 701 
Website: www.publicservlcecorruptionholllne.org.za 
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Unique e-mail address: lntegrity@publicservicecorr~lne.org:za 
Postal address: PO BOX 582, Umhlanga Rocks, Kwazulu-Natal, 4320 
Free Fasclmlle: 0800 2014 965 
SMS: 39772 

Alleged cases of fraud and corruption are reported anonymously through the hotline managed 
by the Pubiic Service Commission. Reported cases are In turn referred to relevant 
departments or entities for further Investigation. 

10. MINIMISING CONFLICT OF INTEREST 

The potential conflict of Interest In supply chain management process (SCM) Is minimised In 
the entity through the following measures: 

• Members of the Bid Committees and SCM personnel are required to sign a Code of 
Conduct upon appointment to serve on bid committees and at the beginning of each 
financial year. 

• Training and development or SCM officials where there are gaps to ensure that they keep 
abreast of latest developments and best practice. 

• Bid Committee members and SCM representatives are also required to declare their 
interest prior to commencement of each Bid Committee Meeting. 

• .All SCM officials are required to comply with the highest ethical standards as contained In 
the National Treasury's Code of Conduct for Supply Chain Management Practitioners and 
sign Treasury's Code of Conduct for Supply Chain Management Practitioners. This is 
crucial for the. promotion of mutual trust and respect and an environment where business 
can be conducted with integrity and In a fair and reasonable manner. 

• In the evenl where conflict of interest has been identified. the Accounting Officer or 
delegated officials take reasonable steps to prevent abuse of the supply chain 
management system. Any allegation of corruption. improper conduct or failure to comply 
with SCM system regulations is Investigated and appropriate remedial steps taken against 
implicated officials and/or other rote players. 

• Should a SCM official or other role player, or any close family member, partner or associate 
of such official or other role player, have any private or business interest In any tender to 
be awarded, they are required to disclose that interest and withdraw from participating In 
any manner whatsoever in the process relating to that tender. 

• An official who becomes aware of a breach of or failure to comply with any aspect of the 
supply chain management system is required to immediately report such Identified breach 
or failure to the Accounting Officer or delegated official in writing. 

• Such reporting can also be done anonymously through appropriate mechanisms, Including 
the national anti-corruption hotline. 

11 . CODE OF CONDUCT 

MISA, as a national government component established In terms of the Public Service Act, 
1994 {"the PSA "), Is bound by the Code of Conduct for the Public Service ("the Code"). 
Accordingly, it is MISA's responsibility to bring these provisions to the attention of its 
employees. To ttiis end, a copy of the Code is provided to all MISA employees who are then 
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provided with ttie opportunity to engage same and subseq~ igo an acknowted eme --~ 
thereof. 

Furthermore, all new employees are taken through the provisions of the Code at an induction 
session. According to the Code, every public servant must be faithful to the Republic of South 
Africa ("RSA") and must honour and abide by the Constitution of the Republic. It is, therefore, 
incumbent upon MISA employees to a lways act In the public Interest in the e).(ecution of their 
duties and to be guided by the laws and policies of the country. MISA employees complied 
with the provisions of Code and conducted themselves ethically and professionally. 

12. HEALTH SAFETY AND ENVIRONMENTAL ISSUES 

The Chief Executive Officer approved an Occupational Health and Safety (OHS) Policy in line 
with the OHS Act, 1993 (Act 85 of 1993 ). The Policy seeks to ensure a safe and healthy 
working environment for employees so as to provide and maintain a workspace, systems and 
procedures that are safe and without risk to the health of employees and free of hazards or 
potential hazard to the safety or health of employees, before having to resort to personal 
protective equipment. Health and Safety Representatives, Fire Marshals and First Aiders were 
designated by the Chief Executive Officer and training was provided on general OHS 
principles for all who were designated, as well as specific fire marshalling and first aid for fire 
marshals and first aiders respectively. An OHS Committee was established and members 
appointed. As of the last of the financial year under review the OHS Committee has taken over 
the responsibilities of the COVID-19 Steering Committee. 

The Department of Labour was requested to conduct an inspection of the workplace but has 
not been abla to do so due to a backlog as a result of COVID-19. The OHS Committee 
conducted a site inspection as a stop measure and identified areas of concern which the 
institution is in the process of addressing. The employer regularly reports progress in this 
regard to the OHS Committee. 

13. COMPANY /BOARD SECRETARY 

The Legal Services Directorate within MISA has been assigned the responsibility for providing 
secretariat support to the Advisory Board. It is projected the process of appointing members 
of the board will be completed In the first quarter of 2022/23 financial year. 

14. SOCIAL RESPONSIBILITY 

MISA did not undertake or fund any s·opial responsibility activities during the financial year. 
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15. R.EPORT OF THE AUDIT COMMITTEE 

The Audit Committee(" the Committee" ) Is pleased to present its report focJti11"'rinancial 

March 2022. 

15.1 RESPONSIBILITIES OF THE AUDIT COMMITTEE 

The Committee reports that it has complied with its responsibilities arising from sections 38(1) (a) (ii), 76 (4) 

(d) and 77 of the Public Finance Management Act (PFMA) as well as Treasury Regulation 3.1 . 

Furthermore , the Committee also reports that It has adopted a formal terms of reference as its Charter and 

has reviewed as well as discharged all its responsibilities as contained therein. 

15.2 THE EFFECTIVENESS OF INTERNAL CONTROL 

Internal Audit continues to provide assurance in terms of control , governance , and risk management as 

per the approved risk-based audit plan. At the end of the financial year, the following audit engagements 

were reported as complete as per the approved risk-based audit plan: 

Review the Draft Annual Performance Report (APR} for 2021 /22; 

Review of Annual Financial Statements for 2021 /2022; 

Review of Performance Information (Pre-determined Objectives)- Quarter 1, 2, 3 and 4; 

• Verification of Post Audit Action Plan (PAAP)-Quarter 1, 2, 3 and 4; 

Review of Protection of Personal Information Act (POPIA); 

Review of Recruitment and Selection Processes; 

Review of the Framework Contracts; 

Review of Assets Management Processes; 

Review of Filing and Records Management Processes; 

Review of Infrastructure Projects; and 

Review of the Corporate Governance. 

The Committee:s review of the findings identified by the internal and external auditors reveals that the 

Internal control environment is generally adequate and effective . Risk management and governance 

processes are generally adequate and partially effective, with room for improvement. 

15.3 IN-YEAR MANAGEMENT AND MONTHLY/QUARTERLY REPORTS 

MISA has reported quarterly to the National Treasury and the Executive Authority as is required by the 

PFMA . The Committee as well as assurance providers provided management with recommendations, 

which were implemented, to improve the quality of financial and non-financial Information (performance 

Information, Information communication technology, risk management, human resource management, 

legal and compliance) and reporting during the year under review. The Committee was satisfied with 

___ Jbe content and quality of the financial and non- financial quarterly reports submitted during the :,-.ear. ___ _ 
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15.4 EVALUATION OF FINANCIAL STATEMENTS 

The Committee has reviewed: 

The unaudited financial statements with due consideration of the independent assurance 

provided by Internal Audit as well as the assurance provided by Management; 

Changes in accounting policies and practices; 

Compliance with legal and regulatory provisions; 

The basis for the going concern assumption, Including any financial sustainability risks and 

issues; 

• The unaudited Information on predetermined objectives with due consideration of the independent 

assurance provided by IA as well as the assurance provided by Management; 

• The Auditor-General of South Africa (AGSA) audit and management reports. with due 

consideration of the responses provided by Management; and 

• The audited financial statements as well as the information on predetermined objectives to be 

Included in the annual report for any significant adjustments resulting from the audit and reported to 

the Accounting Officer. 

15.5 AUDITOR-GENERAL OF SOUTH AFRICA REPORT 

The Committee concurs with the conclusions of the AGSA on the annual financial statements and is of the 

opinion that the audited annual financial statements may be read together with the audit report of the AGSA 

15.6 CONCLUSION 

The Committee wishes to commend MISA for their commitment In maintaining the" clean· audit 

outcome (unqualified with no material findings) and further extends its appreciation to the Executive 

Authority, Accounting Officer and Managemen~ Internal Audit and AGSA for their tireless efforts, 

commitment, and support throughout the year. 

Signed on behalf of the Committee by: 

Dr. Prittish Dala 

Chairperson MISA Audit Committee 

Date: 5 August 2022 

85 



Munklpal lnfrsstn.1C11Jre &ppon Agent 
Annual Report 202 112.022. 

The following table has been completed In compliance to the requirements of the BBBEE Act 
of 2013 as determined by the Department of Trade and Industry. 

1 .. , wllb raganls to the followlng 
Crfterfa ...,_ 

YM/No 

Determining qualification criteria No 
for the issuing of licences, 
concessions or other 
authorisations in respect of 
economic activity In terms of any 
law? 
Developing and Implementing a Yes 
preferential procurement policy? 

Determining qualificatlon criteria No 
for the sale of state-owned 
enterprises? 
Developing criteria for entering No 
Into partnerships wltb tbe private 
sector? 

Determining criteria for the No 
awarding of incentives, grants 
and Investment schemes In 
support of Broad Based Black 
Economic Empowerment? 

Olacqsalon 
(lncludll • discussion on your ra■pona■ and 
lndlc■t■ what m-ra ha¥■ IINn taken to 

-ply) 
N/A 

An SCM Policy that encapsulates 
Preferential Procurement regulations is In 
place and being implemented. 

N/A 

For the period under review no private 
sector partnership were entered Into by 
MISA. 

The SCM Policy incorporates B-BBEE 
aspects that seeks to lncentivize suppliers 
in compliance with the B-BBEE Act. 
Furthermore, MISA has obtained a 
compliance report that measured the extent 
of Broad-Based Black Economic 
Empowerment (B-BBEE) for the 
organisation. 

Pipeline backfill: compaction after relaying sewer pipeline 
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1. INTRODUCTION 

MISA's Human Resources (HR) priorities for the 2021/22 financial yeai Included niainly the 
amongst others the filling of vacancies to achieve the vacancy rate of 10% on the approved 
staff establishment, Improved compliance with reportlng requirements of the Department of 
Labour In relation to the submission of the Employment Equity Report, the implementation of 
Performance Management and Development System (PMDS), Implementation of the 
approved Human Resource Plan, the performance of HR Capability Assessment to enhance 
support to the core functions of the organisation and the compilation of a Workplace Skills 
Plan (WSP) which was subsequently submitted to Local Government Sector Training Authority 
(LGSETA). The compliance reports to Department of Public Service and Administration 
(DPSA) were submitted by the due date. 

MISA remains on course with the process of filling key positions in line with Its current 
organisational structure as approved by the Department of Public Service and Administration 
(DPSA) in March 2017. The total number of posts on the approved staff establishment Is 221 
posts. A total of 192 of the posts on the organisational structure were filled by the end of the 
period under review and with 29 positions remaining vacant as of the 31st of March 2022 with 
the recruitment process stfll underway. A proportlon of filled posts under the Technical Support 
Services Branch, are the Professional (Engineers) which is standing at 94% (79 of 84). Under 
the Senior Management Services category, 89% (32 of 36) were filled al the end of the year 
under review. A total of 90% (35 of 39) management echelon filled with the appointment of the 
Deputy Director-General (DOG) for Technical Support Services (TSS) Programme. 

Employee performance and rewards within the entity were managed in accordance with the 
Performance Management Development System (PMDS) applicable to the public service. The 
Entity achieved 100% regarding timeous submission of the Performance Agreements for 
2021/22 ·and fiMlisation of 2020/21 Performance Assessments, respectively. During the year 
under review, the HRM&D unit continued with management of the COVID-19 through the 
monitoring and Implementation Protocol Guidelines on the management of COVID-19 In the 
workplace, ensuring that all regulations, directives, and circulars are adhered to and reporting 
to the Department of Public Service and Administration (DPSA). 

The Implementation of the Employee Health and Wellness programme remains one of the 
priorities for HRM&D to ensure that MISA's working environment is conducive for productive 
performance of Its. staff. The process to procure the service provider for services of employee 
health and wellness for employees to promote organisational effectiveness whilst maintaining 
work life balance Is under way. Key Human Resources policies In line with the legislative 
frameworks applicable are In place and Implemented accordingly with six of these policies 
reviewed during the financial year under review. 

Key achievements by the public agency for the year under review includes the appointment of 
the Deputy Director-General: Technical Support Services; the reduction of vacancy rate by 10 
percentage points to 13% as at the end of the year In comparison to the end of the previous 
reporting period where vacancy rate was at 23%; the proportion of women appointed at Senior 
Management Services (SMS) level increaS'ed to 49% and staff turnover particularly for the 
Technical Support professionals has been effectively managed with a retention rate standing 
at 94% (79 Of 84) filled at the end of the year under review. The Talent Management and 
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Retention Strategy were developed and their Implementation ha'se.~sted in"11tem,,m1og..stalf 
turnover. 

A key focus of HRM & D in the new financial year will be Improvement of leave management 

throtlgh continuous engagements with management on ways to better manage leave among 

their respective staff. Efforts towards achievement of the 2% mandatory target for 

appointment of people with disability and 50% of women at Senior Management Service 
(SMS)will be continued. The recrui tment process will also continue with the aim of reducing 

vacancies to within the 10% threshold. 

2. HUMAN RESOURCE OVERSIGHT STATISTICS 

Personnel Cost by Programme 

Programme/ Tolal Expenditure Personnel Personnel exp. No. of Average 
actlvlty/abjectlve for the enbty Expendtture as a % of total employees personnel cost 

(R"OOO) (R'OOO) exp. (R'OOO) per employee 
(R'OOO) 

Administration 92,226 44,147 48% 76 581 
Technical Support 239,160 120,893 50% 328 368 
Services 
IDMS 117 706 13 569 11% 14 969 
Total 449 093 178 609 39% 418 427 

Notes: AOMIN + 12 interns, TSS • YGs·/Exp Learners/ Apprenbces 211, IDMS • MIPMIS 3 contracts 

Personnel cost by Salary Band 

Level Personnel ¾ of personnel No, of Average personnel 
Expenditure exp. lo tolal employees cost per employee 

(R'OOO) personnel cost (R'OOO) 
(R'OOO) 

Top Management 5363 3% 3 1.788 
Senior Management 40,117 23% 32 1,254 
Professional qualified 106,115 59% 107 991 
Skilled 3.859 2% 20 193 
Semi-skllled 8.589 5% 29 296 
Unskilled 315 0% 1 315 
Temporary employees 14,251 8% 226 63 
TOTAL 178 609 100¾ 418 427 

Performance Rewards 

Prvgramma/aGllvlty/obJe<:tlva Performance Pert-ionnel Expend1turt1 % of perform~"'"' 
rewards (R'OOO) rewards to total 

personnel cost (R'OOO) 

~--~~ 
Senior Managemenf 232 40,117 0.58% 
Professional qualified 334 105.634 0.32% 
Skilled 188 3,859 4.86% 
Semi-skilled 97 8,589 1.13% 
Unskilled 9 315 2.80% 
Total 859 163,877 0.52% 

--
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Administration 44 147 212 0.48% 79 2.68 
Technical Support Services 120 893 400 0.33% 106 3.78 
IDMS 13 569 101 0.74% 12 8.39 
Total 178 609 713 0.40% 197 3.62 

Em12,Joi ment and Vacancies 

Programme/acttvlty/objacllve 2020/2021 2021/2022 2021/2022 2021/2022 % of 
No. of Approved No. of Vacancies vacancies 

Emolovees Posts Emclovees 
Office of lhe CEO 19 20 18 2 10% 

Technical Sunnort Services 98 134 117 17 13% 
IDMS 9 15 11 4 27% 

Cornorate Manaaement Services 19 23 21 2 9% 
Financial Manaaement Services 26 29 25 4 14% 

Total 171 221 192 29 13% 

Programme/ectlvity/objoctlve 202012021 2021/2022 202112022 2021/2022 %of 
No. of Approved No. of Vacancies vacancies 

Employees Posts Employees 
Too Manaaement 2 3 3 0 0% 

Senior Manaaement 32 36 32 4 11% 
Professional .aualified 92 115 107 8 7% 

Skilled 20 24 20 4 17% 
Semi-skilled 24 42 29 13 31% 

Unskilled 1 1 1 0 0% 
Total 171 221 192 29 13% 

During the period under review, Mi SA continued with the process of filling positions that have 
become vacant in line with the approved revised structure of March 2017. The vacancy rate 
further reduced to ·13% as of 31 March 2022. The vacancy rate at SMS level reduced to 10% 
at the same period with 90% (35 of 39) management echelon filled as the result of the 
appointment of the Deputy Director-General (DOG) for Technical Support Services (TSS) 
Programme. 

Employment Changes 

S..l■ry Band Employment at Appo1nlment• Terminations Employment al 
beginning of end of the penod 

period 
Too Manaaement 2 1 0 3 

Senior Manaqement 32 2 1 33 
Professional aualif ied 92 18 3 107 

Skilled 20 2 3 19 
Semi-skilled 24 7 2 29 

Unskilled 1 0 0 1 
Total 171 30 9 192 

--
90 



Munklpal lnfrsstn.1C11Jre &ppon Agent 
Annual Report 102 112022. 

Reasons foe staff Jeavina 
Reason Number o/o of tolal no. of staff leaving -
Death , 1~% 

Resi.analion 8 89o/o 
Dismissal 0 0% 

Retirement 0 Oo/o 
Ill health 0 0% 

Exo1~, of conlract 0 0% 
Other 0 0% 
Total g 100% 

The staff turnover as reported above was mainly due resignalions as the reason for staff 
attrition at MISA, particularly for the Technical Professionals (Engineers). The approved 
Talent Management and Retention Policy and Strategy are tools available to assist with the 
retention intervention processes within MISA In the new financial year. 

Labour Relations: Misconduct and disc/pl/nary action 

Nature of dlsclpllnarv Action Number 
Verbal Wamina 0 
Written Warninu 0 

Final Written warnina 0 
Dismissal 0 

Total 0 

No disciplinary or misconduct case were recorded under the period of review. 

Equity Target -and Emp/ovmeot Equity Stau,s 

Levels 
MALE 

African I Coloured Indian White 

-

Current Taraet I Current Taraet Current Taraet Current Tarael 
Too Mana.cement 2 0 0 0 0. 0 0 0 

Senior Manaaemenl 15 16 1 1 0 0 0 0 
Professional aualifieil 55 60 3 2 5 2 6 3 

Skilled 10 12 0 0 0 0 0 0 
Semi-skilled 9 12 0 1 0 0 0 0 

Unskilled 1 0 0 0 0 0 0 0 
TOTAL 92 100 4 4 5 2 6 3 

Levels 
FEMALE 

African Coloured Indian While 
Current Target Current Target Current Target Current Target 

Too Manaaemenl 1 0 0 0 0 0 0 0 
Senior Manaaemenl 16 18 0 1 0 0 0 0 
Professional oualified 34 40 3 3 0 4 1 3 

Skilled 10 13 0 0 0 0 0 0 
Semi-skilled 20 28 0 2 0 0 0 0 

Unskilled 0 0 0 0 0 0 0 0 
TOTAL 81 99 3 6 0 4 1 3 

--
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0 0 0 
s ent 0 0 0 
Profession lified 0 0 0 

Skil e 0 2 0 
0 0 0 
0 0 0 0 
0 0 0 0 
0 2 2 0 

MISA is striving lo achieve the gender equity target of at least 50% women at Senior 
Management echelon and the filling of 2% of the total posts with persons with disabilities as 
prescribed In the Employment Equity Act. In the period under review, MISA has achieved 
49% target on gender equity for women appointed at SMS level, with seventeen (17) of 35 
SMS positions on the approved structure occupied by women. A 1% target for persons with 
disabilities achieved remained unchanged during the period under review. MISA continues 
with efforts towards achievement of the 2% mandatory target for appointment of people with 
disabili ty and 50% of women at Senior Management Service (SMS)wlll be continued. The 
recruitment process wlll also continue with the aim of reducing vacancies to within the 10% 
threshold. Overall reduction by 10% vacancy rate have been achieved from the previous year 
at 23% (171 of 221) versus the current year under review which Is 13% (192 of 221). 
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Report of the auditor-general to Parliament on Munlclparthfras ructure 
Support Agent 

! Report on the audit of the financial statements 

Opinion 

1. I have audited the financial statements of the Municipal Infra.structure Support Agent set out 
on pages 10s to 136 which comprise the statement of financial position es et 31 March 2022, 
the statement of financial performance, statement of changes in net assets, end cash flow 
statement and statement of comparison of budget and actual amounts for the year then 
ended, as well as notes to the financial statements, including a summary of significant 
accounting policies. 

2. In my opinion, the financial statements present fairly, in all material respecls, the financial 
position of the Munlclpal Infrastructure Support Agent as at 31 March 2022, and its financial 
performance and cash flows [or the year then ended in accordance with Standards of 
Generally Recognised Accounting Practice (Standards of GRAP) and the requirements of 

the Public Finance Management Act 1 of 1999 (PFMA). 

Basis for opinion 

3. I conducted my audit in accordance with the International Standards on Auditing (ISAs). My 
responslblllties under those standards are further descfibed in the auditor-general's 
responslblJilies for the audit of the flnanolal statement& section of my report. 

4. I am independent of the government component in accordance with the International Ethics 
Standards Board for Accountants' lntemalional coda of ethics for professional accountants 

(Including /ntemational Independence Standards) (IESBA code) as well es other ethical 
requirements that are relevant to my audit tn South Africa. I have fulfilled my other ethical 
responsibilities in accordance with these requirements and the JESSA code. 

5. I beUeve that the audit evidence I have obtained Is sufficient and appropriate to provide a 
basis for my opinion. 

Responsfbllltles of the accounting offlcler for the financial statements 

6. The aocounllng offlcar Is responsible for the preparation and fair presentallon of the 
financial statements in accordance with the Standards of GRAP and the requirements of 
the PFMA, and for such internal control as the accounting officer determines is necessary 
to enable the preparation of financial statements that ere free from materiel misstatement. 
whether due to fraud or error. 

7. In preparing the financial statements, tt,e accountlng officer is responsible for assessing the 
government component's abllity to continue as a going concern, disclosing, as applicable, 
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matters relating to going concem and using lhe going . cem basis of accounting unlal:_--_:..---~• 
the appropriate governance structure elther Intends to Uqu w nen 
or to cease operations, or has no realistic aJtemative but to do so. 

Auditor-general's responslbllltles for the audit of the financial statements 

8. My objectives are to obtain reasonable assurance about whether the financial statements 
as a whole are free from material misstatement, whether due to fraud or error, and to issue 
an auditor's report that includes my opinion. Reasonable assurance is a high level of 
assurance but Is not a guarantee that an audit conducted in accordance with the ISAs will 
always detect a material misstatement when it exists. Misstatements can arise from fraud 
or error and are considered material if, Individually or In aggregate, they could reasonably 
be expected to Influence the economic decisions of users taken on the basis of these 
financial statements. 

9. A further description of my responslblllties for the audit of the flnanclal statements Is 
included in the annexure to this aud~or's report. 

j Report on the audlt of the annual performance report 

Introduction and scope 

10. In accordance with the Public Audit Act 25 of 2004 (PAA) and the general notice issued In 
terms thereof, I have a responsibility to report on the usefulness and reliability of the 
reported performance information against predetermined objectives for se~ed 
programme presented In the annual performance report I performed procedures to Identify 
material findings but not to gather evidence to express assurance. 

11. My procedures address the usefulness and reliability of the reported performance 
information., which must be based on the government component's approved performance 
planning documents. I have not evaluated the completeness and appropriateness of the 
performance indicators included in the planning documents. My procedures do not examine 
whether the actions taken by the government component enabled service delivery. My 
procedures do not extend to any disclosures or assertions relating to the extent of 
achievements lri the current year or planned performance strategies and Information In 
respect of future periods that may be included as part of the reported performance 
Information. Accordingly, my findings do not extend to these matters. 

12. I evaluated the usefulness and reliability of th& reported performance information in 
accordance with the criteria developed from the· performance management and reporting 
framework, as defined In the general notice, for the following selected programme 
presented in the government component's annual performance report for the year ended 
31 March 2022: 
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Programme 

Programme 2 - Technical support services 

13. I performed procedures to determine whether the reported performance Information was 
properly presented and whether performance was consistent with the approved 
perfom,ance planning documents. I perfom,ed further procedures to determine Whether the 
indicators and related la,rgets were measurable and relevant, and assessed the reliability of 
the reported performance Information to determine whether it was valid, accurate and 
complete. 

14. I did not identify any material findings on the usefulness and rellablllty of the reported 
performance information for this programme: 

Programme 2- Technical support services 

Other matter 

15. I draw attention lo the matter below. 

Achievement of planned targets 

16. Refer-. to the annual performance report on pages 38 to 48 for Information on the 
achievement of planned targets for the year and management's explanations provided for 
the under/over achievement of targets. 

I Report on the audit of compllance_wi_·t_h_le_g_l_sl_a_tl_o_n ____________ _, 

Introduction and scope 

17. In accordance with the PAA and the general notice Issued in terms thereof, I have a 
responsibility to report material findings on the government component's compliance with 
specific matters In key legislation. I performed procedures to Identify findings but not to 
gather evidence to express assurance. 

18. I did not identify any material findings on compliance with the specific matters i.n key 
legislation set out In the general notice Issued In terms of the PAA. 

I Other information 

19. The accounting officer is responsible for the other Information. The other Information 
comprises the Information included in the annual report. The other lnfonnatlon does not 
Include the financial statements, the auditor's report and the selected programme 
presented In the annual performance report that have been specifteally reported in this 
auditor's report 
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20. My opinion on the financial statements and findings on reported performanc,e-----

lnformatlon and compliance with leglslatlon do not cover the other formetlon 
expre.ss an audit opinion or any form of assurance concius.ion on it. 

21 . In connection with my audit. my responsibility is to read the other Information and, In doing 
so, consider whether the other lnfOl"malion Is materially inconsistent with the financial 
statements and the selected programme presented In the annual performance report, or my 

knowled_ge obtained in the audit. or otherwise appears to be materially misstated. 

22. If, based on the wor1< I have performed, I conclude that there is a material misstatement In 
this other information, I am required to report that fact. 

23. I have noth ing to repOl"t in this regard. 

j lntemal control deficiencies 

24. I considered Internal control relevant to my audit of the financial statements, reported 
performance Information and compliance with applicable legislation; however, my objective 

was not to express any form of assurance on IL I did not identify any significant 
deficiencies In Internal control. 

Pmtoria 

31 July 2022 
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1 . As part of an audit in accordance with the ISAs, I exercise professional Judgement and 
maintain professional scepticism throughout my audit of the financial statements ana lhe 
procedures performed on reported performance information for the selected programme end 
on the government component's compliance with respect to the selected subject matters. 

Financial statements 

2. In addition lo my responsibility for the audit of the financial statements as described In this 
auditor's report, I also: 

• identify and assess the risks of material misstatement of the financial sta1ements, whether 
due to fraud or error; design and perform audit procedures responslve lo those risks; and 
obtain audit evidence that is sufficient and appropriate to provide a basis for my opinion. 
The risk of not detecting a material misstatement resulting from fraud is higher than for one 
resulting from error, as fraud may involve collusion, forgety, intentional omissions, 
misrepresentations or the override of Internal control 

• obtain an understanding of internal control relevant to the audit in order to design audit 
procedures that are approprlate In the circumstances, but not for the purpose or expressing 
an opinion on the effectiveness of the government component's Internal control 

• evaluate the appropriateness of accounting policies used and the reasonableness of 
accounting esUmates and related disclosures made by the accounUng officer 

• conclude on the appropriateness of the accounting officer's use of the going concern basis 
of accounting in the preparation of the financial statements. I also conclude, based on the 
audit evidence obtained, whether a material uncertainty exists relating to events or 
conditions that may cast significant doubt on the ability of the Municipal Infrastructure 
Support Agent to contiiue as a going com:ern. If I conclude that a materfal uncertainty 
exists, I am required to draw attention in my auditor's report to the related disclosures in the 
financial statements about the material uncertainty or, If such disclosures are Inadequate, 
to modify my opinion on the financial statements. My condus!ons are based on the 
Information available to me at the date of this audltor's report. However, future events or 
conditions may cause a government component to cease operating as a going concern 

• evaluate the overall presentation, sln.Jcture and content of the financial statements, 
fnch,dlng the disclosures, and determine whether the financial statements represent the 
underlying transactions and events In a manner that achieves fair presentation 

Communication with those charged with governance 

3. I communicate with the accounting officer regardfng, among other matters, the planned scope 
and timing of the audit and slgnlRcent audit findings, including any significant dertclencles in 
Internal control that I Identify during my audit 

4. I also provide the accounting officer wi1h e statement that I have complied with relevant ethical 
requirements regarding Independence, end to communicate with them all relationships and 
other matters that may reasonably be thought lo bear on my Independence and, where 
applicable, actions taken to eliminate threats or safeguards appUed. 
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Municipal Infrastructure Support Agent (MISA 
Annual Financial Statements for the year ended 31 March 2022 

General Information 

Nature of business and principal activities 

Registered office 

Postal addross 

Controlling entity 

Bankers 

Auditors 

Secretary 

MISA is a dedicated and coordinated technical capacity programme ,o 
support munlcipallties in acce1e,a1iog lhG servle& dellvery as well as 
the susta.inable operations and management of mumclpal 
intraslructure. 

l etaba Ho:use 
RIV8fside Office Paik 
1303 Heuwel Rood 
Centu.rto.n 
0046 

Private Bag X105 
Centunon 
0046 

The Municipal lnfrastruciure Support Aoent {MISA) is a Government 
Component wlth1n the Ministry for Cooperative Govetnance(DCoG}, 
establiShed In terms of Pres!denlial Proctamation No. 29 of 2012. It IS 
a Schedule 3-enttty regulated in tenns, of the Public Service Act, of 
1994, as amended. Its principal mandate is to provide technica'I 
support to and assist municipal,ities w strengthen their internal 
capacity for delivery and maintenance or basic service inrrastrueture. 

Siandard Bank South Afric• 

Auditor-General South Africa 

None 
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Index 
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The reports and statements set out below comprise the annual financial statements presented to par1iament: 

Index 

Accountrng .Officer's Responsibilities and Approval 

Acoounting Officer's Report 

Statement of Financial Position 

SLatament of Financial Perloonance 

Statement o f Changes in Net A$sels 

Cash Flow Statement 

Statement of Comparison of Budget and Actual Amounts 

Accounttng Poflcies 

Notes to the Annual F"lnancial· St.atemenfs 

Abbreviation$ 

DCoG 

GRAP 

MISA 

Department of Coope·ratNe Governance 

Generally Reoognised Accounting Practloe 

Munld pal lnfraslruclure Suppon Agenl 

lnlergrated Development Plans 

Page 

102 

10:J..104 

105 

106 

107 

108 

109 

110 

125--136 

IDP 

MIPMIS 

PFMA 

LGSETA 

NT 

Municipa.l Infrastructure Perfcimance Management lnfo.nnation System 

DPSA 

ASB 

COVID-1~ 

Public Finance Managemenl Act (Acl 1 of 1999 aumended by Ac1 29 of 1999) 

Local Gov&rnmtml Seclor Educa6o-n Md Training Author1ty 

Natlonal Treasury 

Department of Public Service and Administration 

Accounting Standards Board 

Corona Virus Olsease.2019 
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Accounting Officer's Responsibilities and Approval 
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The Accounting Officer l-s required by the Public Fif't.anco Management Ad (Act 1 of 1999 as amended by Act 29 of 1999), 10 
maintain adequ.at.e accour'Ulng records and I& wspOn$blo for the oontent aod Integrity of the annual financial stat(!rnents and 
relat~d financial inforrm;1t;on lnchJded In thls report. It !s the re$pon$ibll:Jty of the. Aocou-nling Officer tQ en$ure that the annual 
financial statements fairly presenl the !Hate of .affairs of MJSA as at the ~ 9 period aod the results of its opera.lions and 
cash flows for the period then ended in conformity v1i'th GRAP standards and in a manner required by the PFMA. The external 
auditors a.re engaged to expres.s..an independent opinion on the annual financial statements at1d was given unrestricted access 
to all financlal record:s: and related data. 

The ~nnual financial statements have been prepared 1-n acoordance wfth the standards of GRAP, induding any Interpretations, 
guidelines a11d dfrecttves 'ISsued by the ASB. 

The annual financial statements are based upon appropriate acoounting policies. conSlstenity applied and supported by 
reasonable and prudent judgements and estimates. 

The Acoounling Officm- acknowledgos that he tS uUrmately ,0sponslbla for 100 syslem of intemal tlnanc:ial con11ol es1.ablls.Md by 
the ent,ty and pt.ace conslderable impoitan·ce on ma1ntalntn9 a strong control enVironment To enable the Accou:nling Officer to 
meet these responsibilities, the ACQOunting Officer sets standards for internal control aimed at reducing the risk of error .or 
defici1 in a cost effective maoner. The standards- include the proper delegation of tespoilsibilities within a clearly defined 
framework, effective accounting procedurl!s and adequate segrega6-0n of duties to ensure an acceptable level of risk.. These. 
oon1tofs are monitored throughout the entity and all employees are requifed ro maintain the tilgtiest eu,lcal standards In 
ensunng that U1e enti1y's business is cond1,1cted in a manner that in all rec1sonable crn;umstances is above reproach. The locus, 
of risk management in the entity Is on identifying, assessing, msnaglog and monitoring all known forms of risk across the entity, 
WMe operational nsk cannot be fully eliminated', the entity endeavours to minimise it by ensurmg !hat appropnate 
infrastructure, oontfofs, systems and ethical behaviour are applied and managed within predetermined procedures alid 
constraints. 

The Acoountmg Officer Is or the opinion, based on the assuranQe provtded to him, Information -and explanations glven by 
management. that the $)'Stem of internal control provides reasonable -assurance that the fl.nanCial records may be relied on for 
the preparation of the annual financial statemeRts. However, any system of ·intemat financial control can provide only 
reasonable. and not absolute assurance against materiat,inisstatement or deficit. 

The Aocountlng Officer has revlewed the entity's caSl'I Row fore.cast fOr the pe1iod to 31 March 2023 and, In llght of this review 
and the curre.n~ fina'r1caa.l position, he 1s sattsfieo:,j that the entity will have acceS.$ to adequate resources to oootinue in 
oper.alional e>m:;tence for the foreseeabl!:!· futtire1 

The annual financial state,men1s are pl'epared on the basis that the entity is a going concern provided that NabonaJ Treasury 
continues. to fund the entity and approves the retention of surplus funds. TtlO entity ha-s neither the int-ention nor the need to 
liquidate or curtall materially the -scaJtt or the. entity. 

The extemal aud•tOJS are re$ponsibte for Independently reviewing and repor1ing o-n the entlty's annual financial statements. 

The Annual financlal statement& set out on pages105 10 136vmich have been prepared for the entity on the going concern basis, 
were appcoved and signed by the Accounting Officer on 31 July 2022; 

~ 
Mr G.N Vlmbtt 
Accounlfng Officer 
MISA 
Date: 30/07/22 
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The Accounting Officer submits his report for the year ended 31 March 2022. 

1. Incorporation 
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The Munlclpal Infrastructure Support Agent (MISA) Is a Government Component Within the Ministry for Cooperative 
G.overoanoe and Traditional Affairs (CoGTA). ests.t)fislled in terms of Pre5:identia.l Proclamation No· 29 of 2012, It Is a schedule 
3 entity regulated i.n teems of the Public Service Act, of 1994, as amended. Its principal mandate is to provide technical support 
to municipalities and assist them to strengthen theic Internal capacity for delivery atid maintenance or basic service 
mfra~t1uciut&, 

MISA was offfciatly proclaimed as a government component on 11 May 2012. 

Establishment of M ISA 

In 20 11, OCoG announced that h was In the finaJ stages of settrng up a Speciat Purpose Vehicle, to be caUed Municipal 
lnfrastructuce Support A.,qent {MISA), which wilt supp·ort mainly low and medium capadty mut1lcipaJltie.s wlth infrastructure 
defivety by: 

1.1 
1.2 

1.3 
1.4 

1.5 

Supporting munieipahtfes to conduct effective inrrastn.,cture plenning to achieve suStelneble service delivery 
Supporting and assisting municipalities with 'the implementation of lnfcaslructure projects as determined by the 
municipal Integrated development plans(IDPs! 
Supporting ancJ assisting mun1c:lpali1ie-s with tne opeiat1on and mruntenaoce of municipal 1nfrasliUC1uc~. 
Bulld1n9 the capacil-y Of munlcipali1Jes 10 undertake effective planning, dehvery, ope<af!ons and man$9ement of 
municipal infrastructure, and 
Any func1ion tha1 may be deemed ancillary to those lisJed in the subparagraph above. 

On establishment, the fund.in,g for MISA was ring fenced with1n the vote of th.e Department of Coorporate Governance. At the 
time, the Spe-Clal Purpose Vehicle wa,s operating a-s a sub-programme within the Department of Cooperative Governance 
Programme 6: lnfrastruclure and Economtc Development, 

As_ a goverment oomponenl, MISA is exp,ected' to operate in riccordanoe wfth ell the relevant legislation, regulations and 
policies of the Public Service-. These include but are not limited to~ 

Public Financ_e Management Act. 1999 (AC1 No. 29 of 1999, as amended) and Treasury Regulations. and 
Public Service Act, 1•994 (promuJgatod undet pto<:lamallon No. 103 of 1994) and Pub he Servie& Regulation.s- (2001) 

The Head of MISA Is the ACOOunting Officer of Ill'€! ln91r1ution In terms of seebOn 36 (2) (b) of the P~MA. 

Par\'lgraph 40{1 )tb) o·f ihe PFMA stipulates lhaf'ltle Aco0unlii;g Officer most prepaire fin·clnci;pl f>tatements tor each financial year 
m acoocdance with generally recognized accoUnting practice. 

2. Review of actfvltJos 

Main business and oper:atlons 

MISA is a dedi-cated government component unde1 Cogta; established to s~pport municipalities in accelerating servk:e 
delivecy as-well a.S1he sustainable operations and maintenance of municipal infrastrue1ure, 

Thls is the nineth y.ear or reporting as a separatc·entity. 

Net surplus for the Onanclal year under review 

Net surplus of the entity ror the period undat review ls R71984965, 

3. Going concern 

The annual financial statemems have been prepared on the basis of aGOJunting policies applicable to a going concern. This 
basis presumes that funds wrn be available to finance future opetations and that the reallsation cf asse1S and setUement of 
llablli11ie.s, con\lngenl obligations and QO!TimJtrn<rnts wlh occur In the ordinary course of business, 

The ciblllty of 1he entity lo oontimre as a_ going c::oncern is dependent ~:m a number of ractors. The most sJgn!flca.nt of these Is 
that the NationaJ Tre13sury throug:h OCoG viii! continue Funding U,e cngolng operations of the eAtity and approves tile retention 
of surplus funds, MISA Intends to Implement cost containment measures to mi1igate any risks associated with the entity's going 
concern risk to honor its obligallons. 

103 



Municipal Infrastructure Support Agent (MISA 
Annual Financial Statements for the year ended 31 March 2022 

Accounting Officer's Report 

M1.midpat lnlrl!ID'u.:h.J,·e SupPorlAfjent 
AM U!IJ Rtil)CfL 2.021 /2C,22 

These annuaJ financial statements have been prepafed based on the expectatioo that the entity will continue to operate as a 
golng coricem for ~t least the next tw~lve months. 

In llgh1 of the current COVID-19 pandemic, protecting the health and well-being of our st9ff, chents and other key stakehokfer.s 
is al the oentre of our response plans. We have activated business continuity plans to ensure continued performance or 
essential functions even under ~tressed conditions and identified appropriate mftlgafing initiatives to address the challenges 
b8fng faced. As the sllualion is sUII evolving the e:xp&cted future impact on communities and business actMti&.s is d1fficult to 
quantify and wtll be <;on.s!dated and inciuded in th.e st(atagk plan. 

The above would not impact MISA's ability to pay its debts as they become due or Cfeate any uncertainly with regards to 
MISA's abiltty to continue as a .going concern. 01her than those mentioned above- ther.e are no other material facts or 
circumstanoos which occurred between the end or the reporting period and Ihe dale when the financial sfatements are 
au1borised for ls.sue that woukt require- adJusttnent or dlsc:losure in the financial statements. 

4 , Accounting policies 

The annual financial statements have been prepared in accordance with the prescribed StatemeQts of GRAP, issued by the 
Accounting Standards Board as prescribed by the framework from National Treasury 

S. AccounUng Officer 

The Accounting Officer of lhe entity during the cu(rent year and at the date of thi:s, report Is as follows 

Name 
Mr G. N Vlmba (Accou,,.lng Officer) 

Nationality 
South African 
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Statement of Financial Position as at 31 March 2022 

ASsets 

Current Assets 
Prepayments 
Receivabfes from non-exchange transactions 
Cash and cash equivalents 

Non-Current Assets 
Property. plant and equipment 
lntang.ihle assets 

Total Assets 

L..JabilltJes 

Current Llabllltlcs 
Operat1ng Lease L!abUlty 
PayabfeS from exchange transactions 
Provisions 

TOtal Uabnities 

Net Assets 

Accum1.1lated surplus 
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Notc.s 
2022 

R 
2021 

R 

3 1.711,394 1,789.476 
4 874·,843 308,988 
5 331.264. 723 2 15,961.475 

333,850,960 218,059,939 

6 10.282,888 8,131,393 
7 11,236,075 14,684,880 

2 1,518.963 22,816,273 

355,369,923 240,876 ,212 

8 60,243 345,507 
9 76,673,971 32,756,531 
10 14,872,936 15.996;366 

91 607,150 49.098,404 

9 1,607,150 49,098,404 

263. 762,773 191,777,808 

263.762,773 191,777,808 
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Statement of Financial Performance 

REVENUE 

Revenue from Exchange Transactions 
Interest recei'led 

Revenue from Non-Exchange Tra11sac.Uons 

Transfer revenue 
Government grants (DCoG) 
LGSETA Funding 

To!at revenue from non-exchange tr·a,,sactions 

TOTAL REVENUE 

Expenditu re 
Employee related costs 
Depreciation and amortisation 
Finance costs 
Funds Surrendered IQ OCoG 
Contracted services 
General Expenses 

TOTAL EXPENDITURE 

Surplus for tne year 
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Notc.s 
2022 

R 
2021 

R 

11 8,685.629 3.777,548 

12 628,864,000 389,749,000 
12 700,629 2.411,160 

629,564,629 392, 160, 160 

638.250,258 395.937,709 

13 p78 ,608,785) (172,680,050) ,. (5,103.066) (5, 130,247) 
15 (525,862) 
16 (117,172,059) 
17 (220,582,758) (54,646,302) 
18 (44,798,625) (32, 145,034) 

(566,265,293) (265, 127,495) 

7 1,984.965 130.810,214 
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Statement of Changes in Net Assets 

Balance at 01 April 2020 
Change& in net ass-els 
Surplus for the year 

Tot.al c:hang.es-

Bala noe a t 01 Aprll 2021 
Changes in net assets 
Surplus for the year 

T Ola I changes 
Balance at 31 March 2022 

107 

M1.midpat lnlrl! ID'u.:h.J,·e SupPorlAfjent 
AM U!IJ Rtil)CfL 2.021 /2C,22 

A.ccu,muJafi d Total net 
surplus a.,.sset.s 

R R 

60,961,594 60,967.~9• 

130.310,214 130.810,214 

130,810,21• 130,8 10,21• 

19 1,777,808 191,777,803 

7 '1,984,965 71 ,984,965 

71,934,965 71,984,965 

263,762,773 263,762,773 
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Cash Flow Statement 

Cash nows from operating actlvitfes 

Receipts 
Grants 
Interest Income 
LGSETA Funding 

Payments 

Erilployee costs 
Goods and Seivices 
Funds Surrendered to OCoG 

Nat cash flows from operating -acttvrties 

Cash nows from Investing actlvlUes 

Purchase of p(o~eny plant and equipment 

Net increase In cash and cash equivalents 
Cash end cash equivalents at the beginning of the year 

Cash and cash equivalents at the end of the yea( 
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Notc.s 
2022 

R 
2021 

R 

19 

6 

5 

628.864,000 
8,685,629 

637,549,629 

389,749.00.0 
3,777,549 
2.411,160 

395,937,709 

(179.7 11, 11 7) (167.974, 125) 
(221,413,660) (109,176.650) 
(117,172.059) 

(518,296.836) (277,150.775) 

119,252,793 118,786,934 

(3,949,545) (1 ,051.036) 

115,303,248 
215.961.475 

11 7,735,898 
98,225,577 

331 ,264,723 215,961,475 
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Statement of Comparison of Budget and Actual Amounts 
Budget on Accrual Basis 

Ap-pro\'ed 
budget 

R 

Statement of Financial Performance 

Revonuo 

Revenue from exchange" 
transac:6ons 
lnlerest received- Call Aecou.nl 

Revenue from non--cxchange 
t.ransactJons 

Taxation revenue 
LGSETA Fundillg 

Revenue 
Government grants & subsid.es 
Innovative Solid Waste 

T o!cll revenue from non­
exchange cran.sactons 

Total ,e.venuo 

Expenditure 
Employee related oosts 
Depreciation and amoftisatlon 
Contra~ed Service.$ 

344,86-1,000 
284,000,000 

648,864.000 

628,86-1,000 

(2 10,000,000) 
(S, 105,000) 

(368,959,000) 

Adjustments Final Budget Actual 
amounts on 
c:omparable 

basis 
R R R 

8,685,629 

700,629· 

344,86-1,000 344,86-1,000 . 284,000,000 284,000,000 

628,86-1,000 629,564.629 

628,86-1,000 838,250,258 

(210,000,000) (178,608,785) 
(5,105,000) (5,103,066) 

(368.959,000) (220,582,758) 

Difference 
between final 
budget and 

actual 
R 

8,685,629 

700,629 

700.6W 

9,386,258 

31,391,21S 
1,934 

148,376,242 

Fund& Surre-nder!!d 10 OCoG 
General Expenses 

(117,172,059) (117, 172,0•59) 

Total expenditure 

Actual Amount on Comparable 
Basis as Presented io the 
Budget and Actual Comparatlv~ 
Sta1ement 

{44,800,000) 

(628,86-1,000) 

. 
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(44,800,000) (44,798,625) 1,375 

(628,864,000) (566,265,293) 62.598,707 

71,984,965 71 ,984,965 

Nole28 

Nole 28 

Nole 28 
Nole28 

Note 28 
Nole 28 
Not& 28 
Nol•28 
Nole28 



Municipal Infrastructure Support Agent (MISA 
Annual Financial Statements for the year ended 31 March 2022 

Accounting Policies 

1. Presentation of Annual Financial Statements 
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The annual financial statements hav'o been prepared In accordance With the Standar'ds of Generally Recognfsed AccounUng 
P.rac;Ci.c;e (GRAP), issued by the Accounting Standa1ds. Board In acoo-rdance wtth Sectl9n 40{1 )(b) of U,e Publte Flnance 
Management Act (Act 1 of 1999 as •mended by Act 29 of 1999). 

These annual financial statements have been prepared Oil an accrual basis of accounting and are in accordance with historical 
cost convention as Lhe basts of measurement., unJess specified otherwise. The fina1)dal statements are presented In South 
African Rand, ·which is the functklnaJ cum:mcy of the en!ity. 

The preparation Qf annuaJ financial statemen1s in conformity with GRAP requires management tO make judgements, estimates 
and assumptions that affect tile appliCBtion of policies and reported arnounts of assets and liabilities, inoome and expenses. 
Thes.e estimaies and associated assumptions are based on historical experience and various other factors that are betievecf to 
be reasonable under the cirmumstances, the results of which form the baSi:S of making the jud.gaments about carryiog values of 
assets and habilities !hat am not readt.ly app~m:int from other $0u,oes. Adu.al ,esutts may dlffef from these eslimates.. 

1.1 Going concern assumption 

The annual financial statements have been prepared on the basrs of -accounting PQlicies applicable to. a going concern. This 
basis presumes that funds Wlll be availa!>le to finance future operations and that the ,ealfsation of assets and settlement of 
llablllties, contl.ngent ob!lg~tlons-and commitments will occur in the ord!na,y course of buslness. 

The ability of the E!nl1ty lo continue as a going concern 1s depende!'lf Of'I a number of factors. The most significant of these Is 
that the Nabon.al Treasury through DCoG will continue funding the-ongoing opers!iOos ol the entity. MISA wlll continue its 
operations fcir the forseeable"future. 

1.2 Sfgnlflcant judgements and sources. of osUmatlon uncertainty 

In preparing the annual financial sta1~ments, manage,men1 Is tequlred to make, estimates and assumptiont. that affe-ct the 
amounts represer'lted In the annual financial sta1ements. and related discloSuit!$_ U$e of available information and lh:e 
epplication of judgement Js inherent in 1he formation of estrm.ates. Actual results in the future could differ from these estmiates 
which may be matecial to the annual financiaJ statements. Significant judgements tnclude: 

The estimates and underlying assumptions are revie\ved on an ongoing basis. Revisions to accounting es.timates are 
teccogn,sed In tho periOd in Whleh the 0$1imate i.s rovised If the (0v1sion affoas that period, or In the- period of Iha rn>\'tsion aoo 
future periods if the revision affects both current and future periods .. 

Useful lives of Property , plant and equipment 

MISA's management determines the estimated useful lives and related depreciation charges (or Property , plant af\d 
equipment ThiS e_$tlmate is based on time.period they expect to use the assets. Management also conslde( s tile time period 
slmltar assets are U$ed ror by en!Jtias.of a similar nature. 

Finance Cost 

Finance c::cst compn'ses the followfng· 
• Interest eX.p'.e-nse on overdue aocounts from service providers. 

AU finance costs are r&e0gnised Ill surplus o, deficit using the effecuve mterest method. 
Fruitless .and wasteful ax,pend111.H'~ (efers to e:xpenditure chat was made In vain and could have been a\'Oided had masona.bl~ 
ca-re been t~ken. Suell ex,pendrture Includes. inter alia, Interest, 

Intangible usets 

To determine the,useft.JI life of assets management conside(ed for what time per.iod they expect to use the assets. Management 
considered the Impact of technology and lhe. service requirements of the entity to determfne the optimum us.l!ful life expectation 
of the assal,$ for intemalty generated intangible assets. Manageme-nl determine the useful l!fe by consideting the software 
platform , software laungage and software souroe oode. Managem~n1 cilso consiclereq information reli;,tin9 lo the useful rrfe 
provided by the software developer. 
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1 .. 3 Contingent Uabllitles 
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Contingent llabllities ara rocordad In lhe n-olM: to tho fihandal s1atemGnts wht:!n lhera is a possible obllgallon that a:tlsas ftom 
past events, end whc?s,e existence will be oonfirmed only by the occurrence or noll-QQCurrence of one or more uncertain future 
events not wtttlln the control of tile government oomponer.t or when there is a present obfigation that is not recognised because 
it Is not probable that an outflow of resources will be required 10 settle the obligation or the amount of the.obligation cannot be 
measuced reliably . 

1.4 Property. plant and equipment 

Property, plant and equipment are tangible non-current •a55ets that are held for ose in the production or svpply of goods or 
services. rental to others, or foe administrative purposes, and .are expected to be used during more lhari one period 

The cost of an item of property, plant and equipment is recognlsed as a.n asse1 when: 
It Is probable that future economic benefits or service potential associated with too 11&.m will now to the entJty. and 
lhe cos: of the 11am can be measu,ed reliably, 

Propeny, plant and equipment 1s inni.ally measured at cost. 

Where an asset is aCQUired through a non.-exch-ange transaction, its cost is its fair value as at date of acquisition. 

Where an tlem of property, plam .a.nd eqwpme-nt is acquired 1.n exchange for a· non.monetary asset or monetary assets.. o, a 
comblnatlon or monetary s.nd non-mc..nQtary assets. lhe as.sel acquired Is !nilially measured at falr value (the cost). If 1M 
acquired rtem·s fair 11alue was not determinable. Ifs deemed cost is the carrying amounl of the asset{s) given up. 

Cos!s include oosts incurred initially lo aoqu-ire or oonstruct an item of p roperty, plMt ano equjpment and cosls Incurred 
subsequently to add to, replace part of, or service it If a replaoement cost is recognised in lhe carrying amount of an item of 
pr-operty, plant and equipment, the carrying amount at the roplaced part is derecognised. 

Proper1y, plant and equipment ls carrlod at cost less accumulate:d depreciation and any Impairment IOM{?S. 

Property, plant and equipme11t are depreciated on I.Me $traighl tine bss.is over their expected u·seful live:s. lo l.llelr estimated 
resfduaJ value. 

An item of property, pJant,and equipment is derecognlsed; 
on dl$posal, andf or 
wtlen nQ,future economic beot'!-fil$ or Ufvice poteplial exp&ct&d from use o, djsp,osal. 

1'he gatn or loss from lhe-d-e.recognrtion of an ttem of propel'ty, plant and equipment tS included 1n surplus or defich when the. 
item is derecognised'. 

The useful lives or property, plant and equipm.ent been assessed as follow'S: 

Item 

Furniture and nxtur&s 
Motor vehJCIC$ 
Office• equipment 
Computer equipment 

Depreciation method 

StfaJghl li:ne 
StraJght ltne 
S1ralght lrne 
Str,igi,t hne 

Average useful life 

5-15 yea,s 
6-10 y~ar$ 
5-15 years 
5-S yeijrs 

The entity assesses at each. repornng date vlhettier there is .any ,ndicabon that the enbty expectations about the residual value 
and the uaeful life of an asset hav~ changed since the preceding reportrng date.. If any such lndlcarion exlsts, the entity revises 
the expeded useful hie and/or tesiduaJ value aoeotdingly. If e:xpeetali0fl$ differ from ptevious a~timates, the change is 
aocounte<I for as a change In an accounting esUmate in accordance with lhe S(aralard of· GRAP on Acoountmg POlrc:ies, 
Changes in Accounting Estimetes and Errors .. 

1.6 Intangible assets 

An 1n1a.ngible as.set Is 1e-cognlsee1 v/hf!:n. 
It Is probable thal the expecled fulure eoonomJc benefil,S or service potential that are attflbulable to thE! asset wlll 
flow to the enbty: and 
the cost or fair value or the &sset can be measured reli.abfy 
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1.5 Intangible assets (continued) 

lritangihl~ assels acqulted are measured on Initial reeognltton at cost 
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Subsequent to lnltlal recognition, lnte-rnally~ne-rated intangible assets are re-ported at oost les-s accumU'lated amortisation and 
accumulated irnpairment losses, on the same basis as intangible ~ssets aoquired seperatety 

An l.ntaogible a.sse.t Is regarded as ha'llng an Indefinite useful life when, based on all relevant facr:ors, there ls no foreseeable 
J!mit to the period over which !he asset is. expe<:t&d to gene,ate net caStl lnnows or seNlce potential. Amortisation Is not 
provided for these intangible &S.$&1!!, b1,it they al'e tested for tmpairrnent annually a_nd wh&never there t$ a-n indication tha1 the 
asset may be impaired. For all othe-r inlangilile aSMts amortisation ;s provided on a straight hne basis over their useful ltt,e. 

The amortisation period and the amortisation method for intangible assets are reviewed at each· reporting date. 

Reassessing the useful life or an intangible asset wrth a finite useft.Jl life after it \\18S classified as indefinite is an indicator that 
the asset may be impafred. As a result the asset Is tested for impairment afld the remaining carrying amount is amortised over 
ils useful life. 

Amortisation is providE'td to writ, down the lniangible assets, on a straight lfne basis, to theil residual values as folfows; 

Item 

Computer softv.Jare. other 
Computer software. intemaUy ger.erated 

Amortisation rnethod 

Sfrajght line 
Straight lme 

Average usttful life 

5-10 years 
10years 

The entity discioses reJevant information relating to assels under constfuction or development, In the notes to the financial 
statements (see note). 

Intangible a:ssets are derecognised: 
on disposal: or 
when no future econ-on'ua- benefits, 'or servfce potentjal are expeet.ed from Its use or disposal, 

Thegam or loss 1s the dlffererwe between the net disposal proceed'°' rfany, -8ndthe carrying amount It is recognjsed in 
surplus or defici} when tile asset is derecognlsed 

·1.6 Leasos 

A lease 1s ciMsif'led a:S a finance lease if It trai,sfets subslantially all the dsks and ,a-wards inclde-nlal lo owmHship. A lease Is 
cil~ssified as an opera1iri9 le{lse if II does nqt transfer StJbStant,ally all the risks and reward~ lncident~l lo ownership. 

When a lease includes t>Qth land -and buildfogs elements, the entity assesses tne classification of each element separately, 

Operating leases• less.co 

OperaUng lease payments are re~nised as a.n e.xpe:nse on a stra!ght•line basis over the lease term. The diHerence between 
the amounts recognised as an expense and the contraelual paymt-nts are tecogni&ed as an oc,e,a1in9 lease asset or lfablhty, 

1.7 Impairment of non-cash-generating assets 

Cash-generating assets are those assets held by the entity with the primacy objective of genera6n,g a. commercial re tum. 
When an asset ts deployed in a manner consistent wlth thal adopt4d by a profit-orlentated enttty, It generates a commercial 
mtum. 

Norr<;ash1;1e-nera1in9 assets are assets cttier than cash.generating cl.$Sets. 

The reooverable amcxmt used for lhe impairment is the -higher of fair value less costs to sell and the value in use. 
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When the carry1ng amounl of a non-cash-ge-nerating asset exceeds Its recoverable service amount. it is irnpaired, 

The entity assesses ai each reporting date vAlettier there is any indication that a non-cash~ene-rati.ng asset may b·e impaired. 
If any such indication exists, the entity estimates the recoverable service amount of the asset 

lnespectlvo of whether 1hero 1s a.ny Indication of imp-aument.. the entity also ta,si a non-caSh-g~ooraltllQ lntanglbte ass.et ,VJth an 
1ndeflnlte useful life or a norrcash-generatlng Intangible asset not yet ava!table for uS4! lot Impairment annu.aUy by comparing its 
carrying &mount with its recoverable seMce amount. This impairment test is performed a! U·re s.:ame time every year. If a,n 
intangible u.sset was initially recognised during the current reporting period, that intangible asset was tested for impairment 
before the end of the current reporting pe;iod. 

Value in use 

Vatus& 1n use o l non--cash--gene:rating as.sets ~s Jhe present value of the non,,ca$h-generating assets remaining service potential 

The present value of the remaining servioe potential of a non•cash~generating -a;ssets is determined ltSing the followi"'9 
approach: 

OQpreclatod replacement CMil approach 

The preseni value or I.he remaining servlce Potential or a rn:,n-casti-generahn9 asset Is detemuned as the depreclaited 
replacement cost of the asset.. The replacement cost of an asse! Is the cost lo replaoe the asset's gross service potential. This 
cost ts depreciated to reflect the asset in RS used condition. An asset may be replaced etther throqgh reproduction (replication) 
of the existing asset or through repl&cement of its gross service potential. The depreciated replacement cost is measured as 
the current reproduc.tlon or replacement cost of lhe asset, whichever is lower, less accumula!ed depredation calculated on the 
basis of such cost, 10 renoct the already consumed or expired ootvice pote-nti~l of 1he a&set. 

Recognition and ,nenuremenl 

1f the reooVera,ble se,vioe arpount of·a non-cash-generating asset is less than its carrying amoun~ the carrying amount of the 
asset is reduced to its recoverable service amounL This reduction ls an rmpamnent loss 

An tmp.aJm\eot loss is r&e0gnl.sed 1mit)001~!ely 10 surplus Of deficit 

After lh!!! ,ecognihon ot an lmpalnnent IO$S, tilt! depteetalion {amortisation) t'.=t'large for the non-castrgeoeraHng .assat is 
adjusted Jn future peffods 10 aUocafe lhe f1(iln-Cc1iSh-9eneratmg asse.t's revised earrymg amount, less its resklutll Vijlue (if any), 
on a systematic basis over its remaining useful life 

1.8 Employee bonefllll 

Empk>yoo benefits ate- all fonns of c.onsJdorabon gl'len by an enuty In exchange for service rendered by employees~ 

Te,mmatio~ benefits are employee benefits payab1e. ~s a result of erther, 
an entity's decision to terminate an employee's employmen~ before the normal retirement date; or 

• an employee's decision to acoepf votuntary redundancy in exchange for those benefits. · 

Other tong-term employee benefi1s are employee: beMfits (othe-, than posHimployment benefils and termination benefits) that 
ar~ not due 10 be settled within twelve mon,hs afte.,r lhe end of ~e period ln Which the emplo_)'ee..s rer1de;r lhe rela!ed s.et\'ice, 

Ve$1ed employee benefits 41re emp!Oyee benefits that are not conditionaJ on future employment. 

A constructive obligcition is. an obl~ation that derives from an entity's actions where by an established pattern of past practice, 
published policies or a sufficienUy specific current statement, the entity has indicated to other parties that it will accept certain 
responslbiJIUes a·nd as a result, the entity ha~ created a valid e>1pectalion on the part or those.other parties that It wiU discharge 
those tesponsibilllies. 
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Sliort-terrn employee benefits are employee benefits (other th.an termination benefits) that are due to be sewed 'Mf.hin twetve 
months after the end of the period In which the employees render tile related service 

Short-term employee benefits indudo. items such: e.s· 
wages, salaries and social security contributions. 
short-term compensated .abs,enc:¢& ($uch as paid annual leave and pajd $!Ck leave) whete the eomp~nsation fot the 
absence$ is due to be settJed within twelve months after lhe end of the raporting period in which the P.mployees 
render the related employee service; 
bonus, incentive and perfom,ance related payments payable within twelve months a1ter the end of the reportillQ 
pe.nod in which the emRfoyees render the related service: and 
non-monetary beneMs (fot example, medlcal care, and fr'oo or subsidised goods or services such as housing, cars 
a"9 cellphones) for current employee$, 

When en employee has rendered service. to the entity during a reporting period, th.e entity recognises me undiscounted amount 
of short~term employee benefi ts expected to be pajd in exchange for that service: 

• as a liability (accrued e>cpense), after deducting any .amount already paid. Ir tlle amount al,ead.y paid exceeds the 
und!scour1ted amount of the be11ents, lfle en1i1y ,ecognlse Lhat ex.cess as an asset (p(epaJd e.xpense} to the f;!xtenl 
thal the prepayment will lead lo. for.example, a reduction In future payments or a cash refund: a . .nd 
as an e)(pense, ontess another Standard requires or permits the inclusion of the benefits in 1he cost or en asset. 

The entity ce.cognises the expected cost of·bonus, incentiVe and perfonnanoe ,elated payments when the entity has a present 
legal or constructive obligation to make such payments as a result of past events and a reliable esti•mate of the obligation can 
be madt!, A present obligation exit.ls when the entity has no malls!!<: al!ernat1v-e. but to make !ho payrnaots, 

Post-employinent benelits: Defined contribution pla.ns 

Defined contribution plans are .post-..empk>yment benefit plans under wtiich an entity _pays ~xed-contributions into a separijte 
entity (a fund} and will have no legaJ or:constructive obligation to pay funhe, contn'butlons if the fund does not tiokl sufficient 
assets 10 pay ah employee benefits ,elallng.to employ-ee seN"lce r.n the curre-nt aod pcioc periods. 

When an eniployee ha$ rendere(j service to the entity c;lurin9 a repo111ng pe,lod, the entity reeognise the conl(ibutiOfl payatJ'e to 
a defined c;ootnlJulion pfa1n In exchange fo,- that service; 

as 8' liability (<;ccrued .expense), after deductmg any contribution already paid. If the contribution already pa'Ci 
exceeds the tlOotnbution due for service before the reportill9 date. an entity recognise that exce·ss as an asset 
(peep.aid expense) to the extent thal the prepayment will J&ad lo, for exampkt, a reductfon in future payments Of a 
cast, ,~fund: and 
a$ an ~pense, unles.s another Standard requires or permrts the 1nclvs.on of the conbt)ut1on In ihe C0$1 of an a$Set. 

1.9 Provisions 

Ptovisions are recognised when: 
• th~ e111.11y has a pcosent obligabon as a fesult of a: past event~ 

It Is probable 1.hal an outflow of ,esou:roe-$ embodying eoonom:c benetits or sel".Vioe potential wdl be (equited to 
setUe the obli9ation. and 
a refiable estimate can be made of the obligation. 

The amot.1nt of a provision "is the best estimate of the expenditure expected to be required to settie the present obligation at the 
reporting dale. 

Where lhe eff&et of time value ol money Is material, lhe amount of a provision is lhe present value of lhe e)(penditures 
expected to be .required to settle \he obUgatlOll, 

The discount rate is a pl°e•tax rate that reffects current market assessments of ttie time val-ue of money and the risks specific to 
the llablllty. 

Where some oe all of the expenditure ,equked to settle a p,ovislon iS exp~cted to be relmbutsed by ano1her pany, Ill& 
ceimbt.1rsemen1 Is recognised When, aod only when, II is vitlu.alty cett~in that ceimbu,Siement wlll be r&ceived tr lhe &nlity s&ttles 
the obligation. The reimbursement is 1reated as a separate a-sset. The amount recognised for the reimbursement does not 
exceed the amount of the provision, 
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Provisions are revi8Wt'.!d at each reporting dare and adjusted lo reflect l~ curren1 best estimate. Provlslons are re.veirsed if it Is 
no longer probetble that an outffow of resources embodying economic benefits or service potertmll will be required, to seU~ the 
obfigatiofl. 

Where discounting is used. the carrymg amount of a p,rovisfo.o inc.(eases in each period to reflect the passage or time. This 
increas& is teoogntsed as an ln1erest expense. 

A prnvislon i$ used only fot expenditures for wtuch the provtS,on was otigln.ally ,e.cognised. 

Provisions are not recognised tor future operating surplus (deficit) 

11 an entity has a contrGc, that is onerous, the present obbgatton (net of recovenes) under the contract 1s recognised and 
measured as a provision. 

A constructive obllgaUon to restructum arises onJy when an e..ntrty~ 
has a detailed formal plan for the re~tructuring, lde,,bfying at leas~ 

the activity/operating unit or par1 ot l.'I activil:y/operatin9 unit concerned; 
the principal locations affected: 
!he location, function, and approximate number of employees who will be compensa!ed for services being 

lermi.nated. 
the expenditure$ that will be undertak,n; and 
when the plan wm be Implemented: and 

has raised a valid expectation in those affected that i1 will carry out the res,tructuring by starting to tmplement that 
plan or announcing its main features to those affected by it. Previously MISA had a constructive obllgation 
towards payment of feave grntulty to lndlvidu.al technical consultants. MISA has since phased oul lhe use ot 
lndlvldual tachnlcal consuhants. 

1.10 Commitments 

Items are classified as commitments wh.en an entity has committed itsetf to future transactions that will normally result in the 
outflow or cash, 

Disclosures are r.equireQ m res.peel of unreoogn1sed oon1cactual commitn,ents. 

Commitments-rOf whieh disclosure 15 neQe$$Bc'y to achieve a fair presenlalion should be discl0$ed In a note to the financial 
statements, If both the fotlowing criterf.a are met 

Contracts ·should be non-cancel&able or only canoeltabie at s1gnfficam oo-st (fo( example .. ocntracts for computer or 
building maintenance services): and 
Contracts sl)ould.tefate to.something other than the routine. steady. sta.te. business of me enuty - meretore salary 
commitments f'elati:ng to employment contracts or sacral seeu:rily benefit comml.1menl$ a,e excluded, 

1.11 Revenue from e.xchange transactions 

Revenue is the gross inflow of economic benerrts or service'. potential during the reporting period when those inflows result in an 
£ncreas& in net assets, oth,er than inCfeases relating to contributions from owners.. 

All txdlange ·transacuon is one 1n whTCtl the. organ of state l'eoeives assets or seMces, o, has liablllt.les exungu1shed., an<f 
difec11y gives approx.lmately equal value (primarily fn the form or goods, services or use or ~ssels) lo the. other party in 
·exchange, 

Fair value is the amount for which an asset could be exchanged. or a liability settled, between knowledgeable, wllling parties in 
.an arm's Sengtli transaction. 

Measurement 

Revenue i$ measu~d at the fair ,rcifue of the oonsidera.tion received or reoewab~, nel of trade disoounts and volume rebetes. 
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When the outoome of a transaction involving th-e rendering of servioes can be estimated refiably, revenue associated with 
1he transaction ls recognised by reference to th-e stage -of oompJetion of the transaction at the reporting date. The outcome 
of a tra.nsacvoll can be estimated reliably when all the foUowmg conditions are satisfied.: 

• the amount of revenue can be measured '8liably, 
• it ls,probable Iha! the economic benefits or service pot&ntlal associated with the transactton will Row 10 the entfly; 

ttu? sta-ge of completion of the transaction at the repor1in9 da.te can be- measured r&liably; and 
th-e costs lnQJrred torthe t"nsaction end the cosls to complete the trimsaotion can be measured retiabfy, 

When services are performed by an indeterminate number of acts over a specified time frame, revenoo iS recognised on a 
straight line basis over tho specified time frame un~ss lhece Is evidenca that some other method better represents the stag& of 
oomplatlon. When a specific ae1 Is much more sigmfican1 ihan any other acts, the reoogntlion of revenue is post_poned until the 
sJgnlf-,cant act is executed. 

When the outcome of the transaction invotving the rendering or services ca.nnot be estimated reliably, revenue Is re·cognised 
only to th.e extent of the expenses recognised that are recoverable. 

Service revtn~ Is recognised by refe:mnce to the stage ot complebon of the transaction al the Mportlng date. Stage: of 
CM1plet!on is determined by servioes perfonned to dale as a pe,centage of total se-rv,ces to be perform~d. 

Interest 

lnten~-st is recognised. in surplus or deficit. using the effective interest rate m·ethod and is recognised on a time proportion 
basis. 

1.12 Revenue from non-exchange, transactions 

Revenue compnses gross In~ of economic benefrts or servrce potential recewed and receivable by an entity whi<::h 
represents an inorea,se In net assets, other tt}an increases relating to OOntiiootions•from owners, 

Conditions on transferred a·ssets.are s~ uJauons that specify that the future economic benefits or service potentiaJ embodied In 
the asset Js ,equired to be consumed by the recipient as .specified ot future economic benelilS or service f)Otentlal must be 
ceIumed 10 lhe transferor, 

Non-excha11ge tran$,3ctioos are (1c;1nsatUons that are not exchange transactions. In a non~exchange tran$acho-n, tin entity either 
r:eceives ViSIIUe from another entity without directly giving approximately equal value in exchapge, or gives value to another 
entity without diretjly f.eceiVing approximately equal value in exchange. 

Restrictions. on lransferred aS$:Etts are strpulallons that lfmll or dlr~ th.e purposes for which a Lransferred asset may be used, 
but do not specify that future e-conoml9 benafits or se-Mco pole-ntiail is re<::iulred to be returrw.J 10 the transferor ir not deploye<t 
as specified. 

MISA receives annual tranifef'S' from OCoG -as per the allocation from National Treasury in fot1r tranctles. 

Rocognltlon 

An Inflow of resources from a non-exchange transaction recognfsed as an asset is re.cognlsed as mvenuG, ~Xoopt to the e:xtenl 
thal a hablllty is also mocgnised In ,espeot of lht!! same lnfJow. 

As th-e entity satisfies a present obligation tecognised as a liability In respect of an inflow of resources from a non-exchange 
Iransaction recognised as an .asset; i1 reduces the carrying amount of the liability recognised and recognises a.n amount of 
1evenOe equal to that reduction. 

MISA recognises the lransfers ar10, submitting quatter.ty performance and financial reports to OCoG. 
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Re.venue from a non~xchange tra.nsacbon is meesured at the amo1J.Ot of the increase in net assets recognised by the entity, 

When. as a result of a non-exchange transaction, the entity recognises an asset. it also recognises revenue equivalent to the 
amount or the asset measured at its fair value as at the date or acquls-ition, unless it !s also requ!rcd to recognise a liability, 
Where a liablllty Is required to be recogn~sed It wiU be measured as lhe best estimate of the amount requl1ed to settle Iha 
obligation at t~e reporting date, and the am9u.nt of the inCl'ease in n&t aS$ets. if any, recognised a$ revenue. When a liability is 
s1,1bsequ¥.:ntly red1,1ced, becavse tile taxab-Je event occurs or a condition i$ salisfied, the amount of the ,-eduction in the liability is 
recognis.ed as revenue. 

1.13 Fruitless and wasteful expenditure 

FrulUess expenditur& means expeoditure which was mad@ In vain and would have been avoided had reasonabl& care be.en 
exercised. 

AJI expendittlre relatir.g to fruitless and wasteful expend1lure is reoognised as an expense in the statement of financial 
pertoOTiance in the year that the expenditure was incurred. The expenditure is classified in aocordanoe with the nature of the 
expense, and where recovered. It is subsequently accounted for as revenue jn the sta.tement of financial performance. 

1,14 Irregular expenditure 

lrregul.ar expenditure- as defined In section 1 of the PFMA Is e~penditure othe.r than unauthorised ex,pendlture, lncurre(I in 
OO!'ltraventk>n ot Of that is n01 in accordance with a requtrement of any appltCable legislation, inciudi119 -

(a) this Act; or 
(b) the State Tender Board Act. 1968 (Act No. 86 of 1968}, or any regulations made in terms of the Act, or 
(c) any provincial legJSlation provtdlng for proo.ire:ment pro·cedur.es in !hat pfC>Vlncial govbmment. 

lrregula• expenditure is reoord~d In Che noles to the financial statemenU. when confirmed. The ~mount recorded ts equal to 
the value of ttie Irregular e~pendrture Incurred, unless it is impracticaJ lo determine, in which case reasons therefore most 
be provided in the note. 

Irregular expeodlrura recelvabfes are me.as:u:red at the amount that is &xpected to be recovered and ac& de-re.cognlsad 
when settled or Wl'ittal"H>ff ~s lrreooverabl.e, 

Irregular ex·pend1ture tS disclc;,Sl!d in note 24 111 tl)e annual financial stafem11nts, 

1.16 Related parties 

A related party is. a person or an entity with the ability to control or joindy control the other party, or exercise significant influence 
ov&r the other party, or vice v~rsa. oc .an entity that Is subject to common control, or joint contr.cl. The following are 
r&gatded as related pal'lffl.s of th~ entity: 

a} A person Of a close member ot that pers-on's family is related to the reporting entity if that person: 
• has oootrol or joint control over the reporting entity: 

has ~njfica·nt 1nfluenoe over the reponing entity; or 
• is a member of tne management or llle entity or its controlling enll1y. 

b) An entity iS re-latt,,d to !he repor1irig e.nuty If aily of the following condlflons apply: 
the entity rs a mamber ot !he same economic entity (Wllich mean, that each oontroHing entity, controlled entity 
and fellow controlled entity is.related to others) 
one entity rs an associate or joint venture of the 01her entity {or an associate or joint venture of a member of an 
economic eotHy of whlcn the other entity is a member), 
bolll e.ntitles are joint ventures of the same 1hl'9 party; 
one entJty 1, a Joint ve-ntu•e of a l.hird party and the other entity IS> an· associate of the third party; 
the entity 1s a post employment benefit plan for the l:>enefit of employees of either entity is rtsetf a ~an.the 

• sponsoring employe,s.are retated to the entity: 

Related party transactlon: ls a transfer of rasoul'ces, services or <>btigations b@tween the reporting entity and a related 
party, rega1dless of Whalh8t a pr1~& is charged. 
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Slgnmcant lnfluenc.e: Is th& po,'l(!r to pa!'lklpate In the ffnanclal and operating polfcy decls1ons of an entity but tS not 
oo,ntrol over those ~!c;e.s, 

Menagen,.ent: are those persons responsible for-planning, directing and controlling the-a~ivities of the entity, including 
those charged with the governance of the entity in accordance with the iegjslation, in lnstances where they are require'd to 
perfcm such functio1,s. 

Close family me,nbers: close family members of a family are those family membel'$wflo m~y bt- expected to innuence, or 
be influenced by that person in their deafings with the enttty. 

Disclosure: Only transacbons With related parties where the transactions are not concluded within nonnal operating 
procedures or on terms that are no more or less f.avourabSe than the terms it \VOU!d use to cociude transactions w ith any 
other person .are dis.closed. 

MISA is exempt from disclosure requirements In (elation to related party ltans.actions irthat transaction occurs within 
normal supplier and/or ci\enVrecipient relationships on terms and conditions no more or less: ·favo\irable th.an lhose which i1 
Is reasonable to expect the entity to have adopted if dealin·g with that individual entity or person in the same circumstances 
and terms and co11ditions are within the normal operating parameters established by that reporting entity's tegaJ mandate. 

1.16 Events after reporting date 

Events after reporting date a;re those events; both tavou-rable and 1,mravourat>te, that occur between the reporting date and the 
date whe.n the financial statements are authorised for Issue, Two types. of events can be Identified: 

those that provide evidence of c-onditions that exi$ied al the reporting date (adjusting events after ihe reporting date): 
and 

• lhDSe that are Indicative of conditions that arose after the ,eporting date (non-adjusting events afler the ,reporting 
dale) 

The entityw,.11 a~;ust the amo.unt recognised m the financial statements 10 relle9t edjusting events after lhe reporting date once 
the event occurred. 

The entity will disclose the nature of the event and an estimate of its financial effed or a statement that such estimate cannot 
be made In f&spect of.alt ma~rial non-ad1usbn9 events, wtierec non.<,:j,sclosure coukt lnfluen-ce the ecooomk decisions or use,s. 
taken on tJle ba$1S of u,e 1inancl81 st~tementS, 

1.17 Flnanclal Instruments 

A financial lnstrumi!ot is aoy oonttact thal gives rise to .a financial asset or one entity and a financial liab1hty or a residual 
interest of another entity. • 

A derivauv·e is a tinanaaJ mstrvmenl or olher con1ract with au three of the following characteristics: 
• Its value Changes 1n respol\Se to the change in a specified interest rate, financial instrument price, oommocfity price, 

foreign exchange rate, index of prlces or rates, credit rating or crecfit index, or other variable, provided in the case or 
a n.on-financial van"ab.Je that the variable rs 1101 specific to a party to th.e contracl (sometimes called th@ ·underlying,.'). 
h re.quires ,00 inrtial net investment or a_n m.11iat net inve.stment that Is smaller than wo_1,1ld be required fot othec types 
of ccmlracts that would be expeCCed lo have a sir'ni~ar response lo changes in marke1 factors, 
It is settled at a future date, 

A financial asset is: 
cash; 
a restdual interest of another en!ity. or 
a contractual right to: 

receive cssh or another 'financial asset from another entity; or 
exdlang13 financial assets or financial liabilities with ano;her entity onder conditions that are potentially 

favourable Lo the 8Jltily. 

A fina.ndal liatuhty is any lrabtlity that is a contractuaJ obligabon to; 
deliver cash or another financial asset to another entity; or 
exchange ffnancial assets or financial fiabilities under conditions that are potenbally unfavourable to the entity, 
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1.17 Financial Instruments (continued) 

Receivables from non-exchange transactions 

MISA does not have trade receivabtes. Other recefVSbles are i:n.Ttially recognised at fair vaJue, plus or minus transactions 
costs. and subsequently measured at amortised cost using the effective interest rate method, 

Rece)Vables rrom exchange ttansactions 

Reee1val:)les ltom e,xchange transaa,ons are disdosed separalely ftom o!he, receivabies from non-exchange transactk;ins. 
Receivables from exchange tfansactfon are subsequenlfy me~sured al amor1~ed oost, using effective interest me-thod, less 
aocumulated impairment losses 

Payables from exchange traosactlons 

Trade payabkl-s are mlttaUy measured at fair value ptus or minus rransactk>n cost.$, and are subsequen!ly measured at 
amortised oost. using the effectwe rnterest rate methQd and are derecognf$ed Vihen payment is made. 

Prepayment 

Prepayments are recognized in the statement Of financial position when the MISA pays in advance for expenses. Prepayments 
are inltialty ana subseque.-.tly measured at cost. 

Cash and Cash Equi~lents 

Cash and cash equivalents comprise casll on hand and demand deposits, a.nd other short-..term highly liquid investments 
that are readily oonve.rtibJe to a 1<nown .amount or casl) and are subject to an insignificant risJ< of changes in value. These 
are Initially measured al fatr value and subsequenlly al amortised cost 

Classification 

The entrty has the loUO',vmg types of financial assets {cla-sses and c:ategoty) as refleoted on the face of the staternent of 
financial position or In the note~ thereto: 

Clas!; 
ReceNabtes 
Cash and cash eguivaJents 

Category 
Financial asset measured at amortised cost 
Financial asset measured at amortised cost 

T~ enhty h~s th& following ty:p&S of fi.nantjal ltab!btles (classes and category) as reflected on the face of th& stat&menl ol 
financial position or in the note-s lheteto: 

Class Category 
Payables Plnancial llability measuted at arnorttsed cost 

lrHtial recognition 

The entity recognises a financial asset or a ftna.nc,al liahllrty in its statement of finanaal position when the entity becomes a 
party to the contractual provisions of the fnstrumont. 

The entity recogniSc?s financial assets using trade date accounttng, 

Initial measurement of financial assets and financ'81 liabilitie& 

The entity measures a financial asset and financial liability inl1ially at tts fair value plus transaction cosis thal are directly 
atttibutable.10 the acquisition or fssue of the finanC1al ass·et or Rnanciat 11-abthfy'. 

119 



Municipal Infrastructure Support Agent (MISA 
Annual Financial Statements for the year ended 31 March 2022 

Accounting Polic ies 

1.17 Financial Instruments (continued) 

Subsequent measurement of financial auel'S and financial Habllltie-s: 
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The entity measures all financial assets·and financial tiabilitie·s atte-r lnlt!st recognition using the following categories; 
• Financial instruments at amortised oost. 

All financial assets measured at amortised oost, or cost, are subject to an impairment review. 

Impairment and uncollectlblllty of flnancial assets 

The entity assess a'I the end of each re-POrtmg period wl'lethet there is any objeciive evidence that a flnanc;:ial asset o, group or 
fina-nt ial asse1s is imp-a.ired, 

Financial assets measured at amortised cost 

1f there ,s objective evidence that an imparrment loss on financial assets 1r,easured at amort.lscd cost has been in~rred. the 
amount of the loss is measured as tne difference between !he asoot's carrying amount and the present value of astlmat&d 
lutur& cash flows (excluding futute credit losses that have not be-ell incurred) dt$00t1n1ed at th--e finanoial asset's origl.nal 
effeclive interest rate The carrying amount of the asset i.s reduced directty through the use ol an allowance accounL The 
amount of the loss is recognised in su.rplus or deficit. 

If. in a subsequent period. the amount of lha impa,nnent foss decreases aAd tne decrease can be related obj&ctively 10 an 
even1 oc¢urring a.tier the Impairment was recognised, th~ previously r&e09nl~ lmp~lrment loss Is reversed dlrectfy OR by 
adivsting an allowance acocunt... The teversal doe-s: not resvtt in a eerrym9 amovnt of the financial asset that exceeds what -the 
amortised cost would have been had the Impairment nol been recognised at the date the lmpairmenl is reversed. The amount 
of1he reversal i.s recogn.ised in surplus or deficit. 

Oerecognitlon 

Flnanelal assets 

T~ e-ntity derecognises fin'anaal ·assets using tra,de date aeoounbng. 

The entity dereCQg~ses a financrahsset only whe-n: 
the contractual rtghts to the cash flows from the financial asset expire, are settled or waived; 
the entity transf&rs to anothet party subs1antlaJly all or the risks and rewards of ownership of the fi.nandal asset; or 
the enlity, .d&spi1e having ~tained &Orf\&. significant risks and fewatds of O\vne,ship or th& financial asset. has 
tran&fe(red c6ntrol of the asset 10 · another party and tile othe.r- party ha..s the pr'actical abl\.rty lo st!ll the as.set In its 
entirety 1o an unrelated 1hird party, and .rs able to exercise that ab11ity unila:;erally and without needing to impose 
additional restrictions ori the transfer .. In !his case, the entity 

derecognis.e die a.sset; .and · 
re·cognise separately any righl.s and <>bl\ga6ons a&atoo or retained in the transfer. 

Financial liabilities 

The. elltity removes a financial liability (or a part Of ii financtal liabifity) from its staieme11t of financial positior, when it is 
e>ctinguished- i.e .. when the obligation specified in the con,tract is dkSchacge<I, cancelled. expires or waived. 

The difference between the carry1ng amoun1 of a flnanc1ar Gabihty (or pan or a f1naoc1a1 liability) e'.lctingu1shed or uansrerred 10 
anothCl!r party and lhe conslderatton pakj, tncludrng any oon-cash assets transferred or llj;1bltlt~ assumed. ts recognised in 
S.lHplus or deficit Any lisbtlrties that are viarvect focgi\l'en or assumed- by another entity by way of a norrex'change ttainsaction. 
are accounted for in aocordanoe with the S\and.ard or GRAP on Revenue from Non-exchange Transactions (Taxes and 
Transfers). 

1 .18 lmp.alrmont of cash--gcnoratlrtg assets 

Cash118nerating a$sets are assets uSE!(t with the objedive of generating a commercial reiurn. Comrflf!tcial retum means that 
positive cash flows are expected to be Slgnlficsntly highE!r than the. cost of the asset. 

Impairment Is a loss in the future economic benefits or S9rvlce potential of an asset. over and above the systematic recognition 
of the loss oi the asset's fut1.1re economlc benefits or service potential through depredation {amortisation). 
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1.18 Impairment of cash-generating asHts (continued) 
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Carrying amount Es the am<>unl a1 which an assot is moog.nlsed l.n rhe slatemeflt Of financial posl1!on afhir deducting any 
aocumulated deprecl~tkm ;,ind aoc::umula1ed jmpalrment losses thereon, 

A cash1_:1eneratfng unit is the smallest lde-ntsfiable group of assets used with the objective of generating a commercial return 
that generates cash inffows frOm continuing use that are targety Independent of the cash ffi fiows from ottter assets or groups of 
assets. 

Costs of di$p(l$al are Incremental. cosls direcUy attnbutable to the dtSposat or ,;:in a:Sset, exctudin9- rinanoe co$1S and lnoome tax 
expense, 

Depreciation (Amof'tisation) is the systematic allocation of the depreciable amount of al'l asse-1 over its useful life. 

Fair value less costs to ·sell is the .amount obtainable from the sale or an asset In an arm's length trans-action between 
knowtedgeabte, willjng parties, less the costs of disposal. 

Recoverable-amount of an asse1 ot.a •cas.h-generating unit Is the h~her its fair value iess c0$fS 10 sen and Its ·vatue muse. 

Usefvl life is either. 
• the period Of time over which an asset is expected to be used by the entity; or 
• the n1Jmber of. production Or Simila.r units expected to be obtained from lhe asset by the entity. 

Jde-ntification 

When the carrymg amount of a cash-genetating asset exceeds its· recoverabte amount. it is lrnpalre<:I, 

The entrty assesses at each reporting date v.tlettier there is any indication that a ca·sh-generating as·set may be impaired. If any 
such indicatipn exists, the entity esrimaies lhe recoverable amount of the asset. 

lrresp,e.ctlve of wbethe-r lhefl~-fs any lndi;catlon of Impairment. the enlity also t&.st a cash~enefa~ng lntaogibJe asset with an 
mdefinite uMful Jlf'e or a cas~ener.iting lntan91ble asset no1 yel available for use for 1mpairrne-n1 anouafly by comparing ii$. 
ca!l)'lng amount wrth Its recoverable amount. This Impairment tes1 ts performed at the s~me lime every year. 1f an Intangible 
ass·et was initially recognised during the current reporting period, that Intangible asset was tested for impairment before the end 
of the curren1 reporting period. 

Valu& In u-se 

Value In usa of a ca-&hijerte-iatmg asset is th& preseol v~lue of !he estimated future cash Jlows expected to be derived from lti{l 
continuing use of an asset and from itsdlspoSal at the end of its useful Ide, 

When estima1ing the value in use of an asset the entity· estimates me future cash inflows and out:6ows to be derived from 
continuing use of the asset a,n~ from its ultimate disposal and the entity applies the appropriate djscount rate to those future 
cash nows. 

Recognition and measurement (individual asset} 

1f Ille recoverable amount of a cash-generating asset ,s less than iis carrying amount the ca.rrying amount of the esse1 is 
reduced to its recoverable amount This reduction is an impafrment loss. 

An impaim1ent loss is recognised 1mmedl'ately ln surplus or deficit 

Any !mpairmen1 Joss of a reva.tued cash-ge.neraung asset 1s 1rea1.ed as a reva1uat10n decrease. 

When the amount estimated for an tmpalrment loss is greater than the carrymg amount of the ca.slr<Jenerating a5Set to which 11 
r~lates, the entity reoogn,ses a liabirny only to the ~xtent that is a requirement in the Standard of G'RAP. 

After the recognition of an impairment ms, the depredation (amortisation) charge ror the. cash-generating asset lS adjusted m 
future periods ·to allocate the cash-gen@r.al!ng asset's revised carrying amount, less Its residual value (If any}, on a· sys!em·a1ic 
basis over Its remaining useful life. 
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1.19 Construction Contracts 

A construction cc»itrae1 Is a contr.a:c1, or .similar binding arra·ngament specifically negotiated for the consiruetlon of an asset, or 
oombma,tion Qf assets_. thc1t are dosely tnlerrelaled or mterdependent m lenns of 1ts de:slgn, technology and func;bon or lhe 
vlt imate purpose or use. Retention ere amounts of progress billings that are not paid until the setisfaction of conditions 
specified In the contract for the payment of such amounts or until defects have been rectified. 

MISA is involved In fixed price contracts; the:se are construction contracts in which the contractor agrees to a fixed contract 
prioe, or a fixed r-ate per umt of o.utput, whi'ch In some c.aS&s is subject to cost escalabo.n clauses. 

Contract costs are recognised as e)(pencliture in the sl.atement o f financial perforrnanoe in th-e period m whidl the cons!rvctjon 
work is performed. Retentions not paid are recognised as habilities in the statement of financial posit!On a.t the eod of the 
reporting period. 

Construction oontracts e}(pendlture are rncluded in contracted set'\ltees. 

2. New standards and interpretations 

2.1 Standards and Interpretations i ssued, but not yet effective 

The etility has not applle--d the fonowlng standardS and lnterptetaI!ons, which have be(?n Issued by the. ASS. 

Standard/ Interpretation: 

GRAP 104 (amended): Financial Instruments 
GRAP 25 (Revised) Employee Benefrts 

122 

Effective date: 
Yo.ara beginning on or 
after 
1 Apnl 2025 
To be determined 

Expocted Impact: 

To be determined 
To be delermined 
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3. Prepayments 

The prepayment re(e-ts. to Ueenoo fees paid in advanco. 

Prepaymenl - Sofiwa~ Lfc.ences 

4. Receivables from non-exchange tran$actions 

Other Reoetvables 
LGSETA 
Provision f-or doubtful debts 

Reconciliation of provision for doubtful debt5 
Opentng balance 
locrease in provision 
Bad debts written o ff agalnst pro-1.&0n 

Closing balaoce 

LGSETA telate$ 10 fundl.ng to, Bursaoos. These .amounl was received In Apnl 2022. 

5, Cash a.nd cnh equiv,tents 

Cash and casll equivalents consist ot 

Pettv Cash 
Bank balanoes-C.urrent and Salary Account 
Short-tem, deposits- C..11 Account· 

6. Property, P.lant and equipment 

2022 
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2022 2021 
R R 

1,711,394 

366,625 
700,629 

(192.411) 

874,843 

(278,413) 
(12,705) 
98,707 

(192,411) 

25,704 
19,435,732 

311.803,287 

1,789,476 

587.40 1 

(278.413) 

308,988 

(273, 120) 
(5,293) 

(278.413) 

23.359 
9 ,649,885 

206,288,23 1 

331,264,723 215,961 475 

2021 
Cost/ 

Valuation 
Ac-cumulated Carrying value Cost J A,cumulated Carrying value 

dePreciation depreciation Valuation 
and and 

accumulated accumulated 
impairment impainnent 

Furniture and fixtures 6 ,556,746 (4,653,204) 1.903.642 6.556,746 (4.434,892) 2 ,121,854 
Motor vehld&s 624,322 (567.817! 56,505 624,322 (542,410) 81912 
Office <:1qulpment 2;9•17,667 (1 ,763,465 1,184,202 2 ,906,623 (1 ,642 ,518) 1,264,105 
Computer equipment 19,065,947 (11 ,927,308) 7 ,138,639 15,767.133 (1 1,103,611) 4 ,663,522 

Total 29,194,682 118,911,79<1) 10,282,888 25,854,824 (17,723.431) 8,131,393 
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6. Property. plant and equipment (continued) 

Reconciliation of property, p lant and oqulpmo11l. Mar 2022 

Opening Additions 
balance 

Furniture and fixtures 2,121 ,854 
Motor vehicles 81,!!12 
Office equipment J,26<, 105 48,010 
Computer equipment 4,663,522 3,901 ,535 

8,131 ,393 3,949,545 

Reconclllatfon or property, plant and equipment 4 Mar 2021 

Opening Additions 
balance 

Furniture and fixtures 2,339,827 
Motor vehlcles 107,320 
omc& equipment 1,372,831 
Computer equipment 4,970,205 1,051,036 

8,790,183 1,051,036 

P~edged as security 

There are no items of Property plant and equipment pledged as security. 

7. Intangible assets 

2022 

Cost/ Accumulated Carrying value 
Valuation amortisation 

Computer soft.ware 815,002 ("1 1.472) 203,530 
Municipal Infrastructure '.33,946;284 (22,913,739) 11 ,032.545 
Peffomamnce Management 
Information System (MIPMIS) 

Total 34,761,286 (23,525,.211) 11 ,236,075 

R(!conclllatJon of lnta_pglble auets • Mar 2022 

Compu10r so~ware, oth8r 
Munla pal lnffastructure Perfomamance Mana9eme:nt Information System 
(MIPMIS) - (lntemally generated) 

Reconciliation of Intangible as.sets • Mar 2021 

Computer s·ottwa.re, other 
MIPMIS • Internally generated 
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2022 2021 
R R 

Disposal ,t Depreciation Total 
canylng value 

(21 8,312) 1,903,542 
(25,407) ~.505 

(2,656) (125,057) 1,184,202 
(140,932) (1 ,285.~6) 7,136,639 

(143,788) (1,654,262) 10,282,888 

Dispo,;;al Depreciation Total 

(217,973) 2,121 ,854 
(25,408) 81,912 

(108,726) 1,264,105 
(36,228) (1,321,491) 4;663,522 

(36,228) (1,673,598) 8,131,393 

2021 

Cost / Aci;;:umulated Carrying value 
Valuation amortisation 

815,002 (557,295) 257,707 
'.33,946',285 (19,Sl 9 ,112) 14.427. 173 

34,761,287 (20,076,407) 14,684,880 

Opening Amortisation Total 
balance 

257,707 (54,177) 203,530 
14,427,173 (3,394,628) 11,032,545 

14,684,880 (3,448,805) 11,236,075 

Op~ning 
bal3nce 

Amortisation Total 

319,729 (62,022) 257,707 
17,821 ,801 (3,394,628) 14,427,173 

18,141 ,530 (3,456,650) 14,684,880 
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7. lntanglble as-sets (continued) 

Pledged a:s security 

There are no jdle a$$els held and there-are "o assets pledg&a as ~cunty, 

a . Ope-rJting Le~se Liability 

CufTent liabTiltie1: 

Operating lease accrual 

Minimum Lease payments due for the following periods: 
Not later than one year 
Later tt:ian one year and not later than- five years 
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2022 2021 
R R 

60.243 

60.243 

8.022,362 
1,397,757 

9,420,119 

345,507 

345.507 

7,948.768 
67,500 

8,016,268 

The amounts above show operating leases for the head office bulldin,g and photocopiers. The office space is for MISA head 
office. 

Th& lease term for lhe hea_d offtee bulld1ng is ror a period of 18 mon1hs which eommene~ on t December 2021 and ends on 
31 May 2023 with an escaJal!on rate of 7% Pef annum-, 

The lease teem for photocopiers 1s for a duration or 3 years. 

Currectfy MIS,\ has 4 operating lease contracts for photocopiers with a duration of 3 years per contract. The first contract 
commenced in June. 2018 and the last c.onl.ract ends In September 2023, wllh no escalation rates. The contracts have an 
option to, 24 monlhs extens;on at a reduced ren1a1 amount .spocifled In the Initial contract$". 

9. Payabln from exchange transactions 

Ttade payables 
Si,rvic:e bonus liability 
Other payables 

1 25 

72,463,140 
4,153,136 

57,695 

76,673,971 

28,498 544 
3,888.597 

369,390 
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10. Provisions 

Reconciliation of provisions - Mar 202:2 

Leave provision: Empioyees 
Performance Bonus Provision 
Technical COnS,Uftant Ctalm 

Reconciliation of provisions • Mar 20.21 

Leave Provisions· Employees 
Performance Bonus Provision 
Technlcal ConStJltanl Claim 
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2022 2021 
R R 

Opening Movement Closing 
Balance Balance 
13,189,748 (216,812) 12,972;936 

906,618 (906,618) 
1,900,000 1,W0,000 

15,996,366 (1,1 23,430) 14,872,936 

Opening Movement Total 
Balance 
10,813,190 2,376,558 13,189,7~8 

1,531 ,000 (624,382) 906,618 
1,900,000 1,900,000 

12,344,190 3,652,176 15,995,366 

Leave Provist0n: Thfs relaIes to lhe vatue·of leave owfng to MISA(!mployees. The llab!lrty rs based on the total amount of !eava 
days due to employees as at 31 March 2022 b~s.ed-on the-total remuneraiion pac.ka.ge of the employee. Aocumulated leav-e is 
carried forward and can be qsed in future periods. Any unused leave relating to prior calender year (leave cyde) wil be 
forfeited by 30 June 2022. All unused leave will be paid out to the employee at the end of the empJoyment term or termination 
of contract 

Pecformanoe Bonus ProviSJon: No perrom,ance bonus provision has been made ror 1h~ currenl frnancial year. 

Technical Consultant Clalm relates 10 the unralr dismissal dalm lodged by a oonsultant. The consultant Jodged a case wtth· the 
Bargaining Council claiming unfair disrmssaJ -a& he had a Jegitimate expectation of employment. The BargamJng Council has 
ruled agafnst MISA. ·requiring MISA to emplpy the,ooosultant and pay him R 1, 9 million in remuneration dating back from 2018, 
MISA mai:iagement has instructed counsel to app.eal the decision of the bargaining council. · 

11. Revenue from exchange·trans.actlons 

Interest Received 

12. Revenue from non exchange transactions 

Government grant 
LGSETA Funding 
lmprovll')Q MISA's L~bour lntenStve Capaclty 
Innovative $ofld Waste Management Progr~mme 
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8;685,629 3,777,549 

344,864,000 339,749,000 
700.629 2,411.160 

50,000,000 
284,000,000 

629.564,629 392,160,160 
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13. Employee related cost 

Basic s~'8ry, Non pens.'Oflable allowance, A.r..1in9 allowance and other ~Howances not 
listed below 
Bonus 
Medical ald 
Penslon 
Housing alJQWi:lnoe$ 
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2022 2021 
R R 

151.423.695 146.683.558 

8.887.209 8 ,870,264 
1,834.048 1,604,530 

13,895,622 13,143,983 
2,568,211 2,377 715 

178,608,785 172.680,050 
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Figure, In lbnd 

n, Emjlfoyoe rel.ltod cost (contlnu.ed) 

Ch~ WDJfivc Officer • Vlml:.:t ON 
Chle! Flr-.ai,c:191 0 1nce, - N0111Den1b~IOSU F 
Oep.s\)' Oi"ei:lor General • Xec,mo EM 
Oepc,,ty Ontctor General - ~a AG 
Chi!/ Oireetor . N~I TS 
Chief ~®f - M;¥t't.!rcm1 F 
Chief OireclOf • M!tnade V 
Clw.f Director. t,1ixh"blelt,e ~ 
Acting a,;~ Olrea« - Otacfa T 
'Chief Diiector • NkOSi Hl 
Chltf DiNctor • Nd~l3P L 
Chief OitectO< • M...:i6ia NP 
Ar.lirgC-nldOi~-Mlslla 9S 

8;4$~ Si1~!Y Oll)f;t Srioi,. 
1e,m ernl)fOyee 

bcner11s 

1,A05..7A8 441,6,t\2 
843-,5.26 3(!2,159 

t ,199,l!(li 378,694 
1100,90& Z78.334 
972,048 )24.380 

1,062.877 3-37,794 
833,184 '167,5'91 
838,1!,&6 '8S.&b9 
373,399 183,133 
767,328. 4-32,&.!5 
i1$.~ 8 3:20.~5 
875,828 287,546 
:-t81.>.ei ~ 1$$:.215 

11,5-28,412 4,20,9.3'37 
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8QnU$¢$~ ..... 
P8,t(ltrltd'te __. ... 
~ ..... '"'""' paymerca Pen,ion anc1 ..,,., 

re~u, ,·,cn, 
1>eMris 

lf!.2,>'47 
122,658 
15.5,982 
117, 118 
125,368 
13$, 174 
108,3 1• 
l l !i,!i65 
43,54-2 
99,7~ 

1111,090 
113,857 
!1(),29'$ 

U9'8,431 

f'cc.. fQ1 TQlal 
Ml'VIC89 ~ a Remurier8l.l:On 

ll'll!rnbct of 
ffl81'-

200,1121 2.:no,sse 
i,368.-JO 
1.734,538. 
1,295,301 
1 422._79,i 
t.53$.8.tS. 
t,409.089 
t -29!),A(ll) 
eos,01,o1 

t ,'29!>.776 
l.3!1$, l Ol 
1,217.231 
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14. Depreciation and amortl.s.atlon 

Property~ pf.ant and equipment 
Intangible assets 

16. Fin:ance costs 

Interest pad 

M1.midpat lnlrl!ID'u.:h.J,·e SupPorlAfjent 
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2022 2021 
R R 

1,654,261 
3,448,805 

5 ,103,066 

1,673 597 
3,456,650 

5,130,247 

525,862 

Finance costs relates to lnlerest charged by MISA;s travel service provider on disputed Invoices. The matter was nnally settled 
through the court and MISA was ordered to pay the Olspuled l.nvoiOE!$ plus interest on th~ outstanding amount. 

16. Funds Sl.lrrenderd to OCoG 

Funds S.urre.ndered to OCoG 

17. Contracted services 

lnforma.t!on Technology Se-r.i♦ces 
Professional and consulting services 
Property rental 
Agency support. 
S~curity services 
lnf~struc1ure Protects 

11 7,172,059 

5,059,312 
135,953,940 

11.633,691 
642.492 

1,321,879 
65,971,444 

220,582.758 

2,867,997 
23.449,901 
11 ,825,294 

783,656 
1,185.031 

14,534,423 

54,646,302 

Information Technology S.ervtees expencflture has increased by - Additional microtioft ticencef! fo-r new employees and you119 
graduates contributed to h'igher expendrture 1-n the current financial year compared to prior year. 

The increased expenditure on Infrastructure projects, professronal and consulLing services is mainly due 10 the aocelera1e-d 
lmpllmentatlqn of p((>jec.ts compared to ptloc yeat whara we had COVI0-19 IQekdown, Expenditure telatad to the Innovative 
solid was1e marta9ement solutJOfl has also contributed to Increased expend1tvre. 

Infrastructure projects relate to projects contracted in support of mvn.lcipafrties. All Infrastructure Project related oosts are 
expensed in the year they are incu.rred1 
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18. General expenses 

Advertsing expenses 
Audi1 fees 
Bank Charges 
Cleaning 
Office mlated 8xpt!t1ditora 
lnr;re.a"Se In the provision for bad debts 
Entertainment 
Printing and stationery 
Telephone 
Ttansport 
Training 
Accomodabon 
Burseries 
Caterit>g 
Sundry expenses 
VenU&s and faott11e-s 

lncloded under sundry expenses are the followi ng: expenses: 
Consumables 
Cou,ie, 
Leg.al CQSt5 
Net Loss on assets written off 

M1.midpat lnlrl!ID'u.:h.J,·e SupPorlAfjent 
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2022 2021 
R R 

405,755 198,84 l 
5,762,523 4,396,669 

85.094 88,890 
712,896 711,622 
348,745 548,169 

12,705 5,293 
169,082 146,678 

1,077,511 1,331.456 
2,368.108 2,288,426 
3,831,930 1M9,22• 
4,455,683 4,270,093 

15,746,056 8,225.131 
4,597,939 4,995,221 

122,669 54,367 
4,103,130 3,313, f66 

998,899 11,768 

44-798.625 32,145.034 

1,656,666 1,481,360 
5,150 6 ,300 

2,31 1,180 1,789,298 
130,134 36.228 

4,103,130 3,313,186 

Accommodatioo ar,d 1ranspor1'expenditure llas increased significantly when comparing prior year t.o current financial yeac This 
ts due to the-lnaeased adivities tn the current fioancial year while In 1h-e pnor year was a decrease due to COVI0-19 lock down. 
The Eastern Sea BGan:I dcvoklpment proje,ci also contrib.ute-d to the increase In expenditure. · · 

Total cunou-nt spent fJn venues and facilities iii the cu11ent financial year 1elates to the E.astem Sea Board developmenmt 
project. 

Office related expendfture relates to stationery, minor assets, fuel and office refreshments. Th-e major p911ion of consum,ables 
for th& current year relal es ·to the PPE for Technical Skills. 

19. Cash generated•from operation, 

Surplus for the year 
AdJU$lmen t-s· for; 
Dep<ecia~on and /\morlisation 
Los$ on aS&ets wntten -off 
(Oeaease)/lncre.ase in operating lease-liabilities 
(Deaease}flncrease in provisions 
(Increase) In Receivables from non-exchange l.raosactlonS 
Decrease/(lncreasa} In Prepayments · 
lncreasel(Oecrease} In Payc1bles from e)(change tranScJctions 

Cash generated from operallons. 

13 1 

71 ,984,966 

5,103,066 
143,788 

(285,264) 
(1,123.430) 

(565,855) 
78,082 

43,917,440 

119,252,793 

130,810,214 

5,130,247 
36,228 

345,507 
3,652,176 

(16,212) 
(57,862) 

(21,113,364) 

118,786,934 
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20. Commitments 

Approvod Expenditure 

Total Commitments 
Contrae1ors 

Commitments payab1o not lator than ono yoar 
• Con1taC1o(s 

Commitment& payable later than one year and not later than five years 

Contradors 

M1.midpat lnlrl! ID'u.:h.J,·e SupPorlAfjent 
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2022 2021 
R R 

174.912.873 145,440,842 

148,706.454 135,328,251 

26,206.419 10.112,591 

26.206.419 10,112.591 

This commrtted expenditure relates. to service. providers- and wilJ be financed by equ1tabJe shares from Nabonal Treasury 
througn DCoG. 
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21. Contingencies 

Contingent liability 

The contingent hab!ldi&$ rel-aIe to th& follow,ng-: 

M1.midpat lnlrl!ID'u.:h.J,·e SupPorlAfjent 
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2022 2021 
R R 

1. Claim by service provider for work done on the Nofihem Cape Buck.et eradit:::-.cition programme. Contract was 
.terminated by mutual agre·ement, the claim is for R 12 000 000, Th.ere are no prospects of MISA paying based on 
the expert report on work done. The other amount ciaimedwas not for work performed and MISA also has a counter 
claim. Funhermore. the reason for tennfnation wa-s due to the submission of a frauduSenl tax clearance c:enificate. 

2. Claim by former te<::hnical consultants rela!ing to extension of contracts. MISA may be required 10 pay R4 m illion plui:. 
leg-al costs shouki the fo-rmer Technical Consultants win their case. The probabilities of MISA being required to pay are 
low. The contracts of the TCs expired and the new process exduded them obiectlvely . 

3. The employee's contract was t.etminated by MISA for an outs1.=111dlng quahficalion certirlcate. He look the matter l9 the 
Bargaining Council and the matter was dismissed. He approached the Labour Court and the mallet will be heard 
there, Theclalm .lsforR1 466710, 

4. The servioe provider was engaged for the trarning of young graduates. Tl'\e service provider has been submitting 
invoices that were substantiated by evidenoe and those were paid. Towards the end of the contract an invoice 
was .submlt1ed but lacked evidence of work done and .on that basis MISA refused to process the invoice. Attempts to 
<Motve the matter at top manag-etrl<!nt ktvel y1elded no re-sul!s. It v1as a9re:ed that Al'bltratlon Foundatloo or Southern 
Africa will have. to resolve the dispute, as p-rovidtXI for in the oon!r&ct. rhe -clallTI tS .for R1 559 099. 

5. The Labour Appeal Court (LAC) declared the salecy increases for the 2020/2021 financial year unlawful and 1nvalki. 
The LAC ruling has been appealed and· referred to the Constitutional Court. The rultng by the Constitutional Court 
will confirm if the .department will be obligated to pay the saJary increases in dispute. The management judgement 
is th.at, there I'S currenlly no teas;onable basis to quantify the financial lmpact of the COLA p~yment for 2020121 in 
the eve·nt th-e eonstiltrtional Court rule$ against lhe LAC judgement. ConseQuenlly, no amount is auaened to thi$ 
contingent liabllrly. 

6. A potential refund of·s.urplus funds to OCoG. 

Claim against the state 
Potenl!al Funds 10 bo Surre.nd~r$d to OCoG 

Prior year figure we~ restated by tnclusion of R117,17 milliQn 
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22. Relate<! parties 

Relationships 
The following are members of the same economic entity namely· 

Related party transactions 

Transfer Received 
Transfer from OCoG 

Payments made 
Funds surrendered to OCcG 

Related party balances 

2022 2021 
R R 

Department of Cooperative Governance 
Department of Traditional Affairs 
Municipal Demarcation Board 
South Aftlca C1tlacs Netwotks--Fellow Control1ed Entity 
South African Local Government Assocl.ation 
CRL Rights Commission · 

628,864,000 389.749.000 

(1 17,172,059) 

Amount lnctuded lo payables ow&d to DCoG for the te.CQvery er expen&e-s paid by 
OCoG on behalf of MISA This Is payable within 30 days of invOicing. 

293,093 293,093 

Refer to note 13 for key management personnel information and note 27 for members of audit committee. 

23. Risk ma.nagomont 

Ffnanc:la~ rtsk man.agement 

The entity's ac1Jvlties 8)(S)O$e It to ~ varlet)( er flAanc/al risks market risk (in,cl:t.1d1ng currency risk. fair value inlerest rate risk, 
ca.sh fiow lnlerest ra,te risk.and prioe risk). credit risk and liquidity risJ<.The management of the entity have overall cespon$ibillty 
for the establishment a:nd · monitoring of the entity's risk management policies and procedures which have been· established to 
kle.ntify and analyse the riskS faced by the entity·, 10 set appropriate risk IJmlts and controls and to monitor adherence to llmits, 
risk rnanagemenl po.Heiss and prooedutes and reviewed regula1Iy 10 refkl.ct Changes fn 1na11<.&t conditions and lhe &nlily's 
activities 

Liq uidity risk 

Liquidity risk is the risk that relates to !he enlltts ability to pay aU Its creditors. 

MISA does not have any long term babihlies. The entity ceceives Its funding from NattonaJ Treasury through OCoG and incurs 
expendhute In terms of a planned budget. MISA has sufficlenl resources to meet Its obhgatlons as !hey fall due, RofBr to note 
9. Monthly management meetings are h.eld to ensure. that the planned budgel is OOequately rpanaged, 

Maturity analysts 
30 days 
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23. Risk managc-mont (continued) 

Credit risk 
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2022 2021 
R R 

Credil risk is I.he risk that an entity's debtors w ill not be a~& 10 pay, MtSA ts not a tradrng enl.lty a.nd Ltiemfon~does not usually 
have debtors and therefore has minimal credit risk, The receivables as reflected below relate ·to staff debtors who ha\le been 
ovec .. p,aid, consequently no independent ~ssessment on the quality of the debtor was done. For the debtors. reflected below 
aclmovAedgemenl of debt and repayment plans have been received. The majority of debtors are abkiing by the repayment 
1erms. 

Financial assets Axpe1sed to credft rtsk a1 31 Mareh 2022 were as follows: 

Age analysis of receivables for non-exch,mge transactions (neither past due nor 
hnpaln>d) 
0-~ monIhs 
>3--e month.s 
>S.12·mont~ 
>12 months and older 

TOTAL 

Mitr1<:et'risk. 

2022 2021 

744,025 152,275 
7,885 2,823 
4,950 4,543 

117,983 149,347 

874 843 308.988 

Market risk is the risk. that the. fair value or future cash nows of an entity's financial instruments may fluctuate due to changes in 
market prices. MISA has insignificant mart<et risk m terms of the cash held in its bank account 

24. Fruitless and wasteful expenditure 

Opening balance 
Add: Expendliure incured • current year 
Amounl wrlnan off 

1,510,113' 

(981.424) 

528.689 

984,251 
525,862 

1,510, 113 

The fruitless and wasteful expenditure ·written.off relates to a salary overpayment and SARS penalty due to late payment or 
employees tax. The (emafning balance of rr.uitt&ss and wasteful expe,1d]ture relates to interest charged by MISA's ttavel.service 
provide, on disputed rnvo!oos. Con~qooncc management w111 bo effected as sooo as ln\lestlgatlon is completed. 

25. Irregular expenditure 

There ls no Irregular expendib,n'e lnoorred during t.he curtent year. 

26. Employee beneTrt obllgatlons 

Defined contribuUon plan 
Contributions 
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26. Employee bcnefft obrlgatlons (continued) 
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2022 2021 
R R 

MISA emplcye-es betong to a defined teo.efil plan which Is managed by the Government Employees Pe.osion Fund (GEPF), 
sutrlcient Information telal.Jng 10 MISA employees is not avallat)te as lhe empklyees ace a pan or a larger pension fund scheme 
managed by the Govemment Fund. Thecefore. the. defined benefit plan is dlsc$osed a defined contribut1on plan ij$ $Uffit:1ent 
information is not available to use defined benefH accounting 

MISA's responsibitty regarding the funding or the shortfall of the pension fund IS limited to the current contributions made on 
behalf of its employees. The obligation of the fund Is guarante6d by Ille• National Revt1nue Fund and not by Lhe i.nd.fVidual 
govemmenl departments and entlUes. This responsibility fs govefr'led by 1he Government Employees Pension Law, 
Proclamation 21 . These oontributions are included fn lhe surplus or deficit of the reporting period. 

An actuarial vah.1ation of the GEPF is conducted at least every three years as prescribed in section 17{3} of the GEP Law. 

27. Fees for members: of Audit and Rlsl< Committee 

Mr F Sinthumule 
MsCVAbdcll 
MrS Gounden 
Ms o Oondur 
Ms P Mzizi 
Mr LL Makibinyane 
MsN Lubanga 
MrlJ Makoro 
DrP Oala 

161,645 
152,093 

157,971 
162,380 
80,242 

194,197 

908,528 

28.060 

89,587 
142,353 
108,008 
131,520 
42.392 

148,687 

690,607 

All the members of audit cdmmrtt~ are e~emal member$. Or Oaf.a has been appointed as the chairperson of the audrt 
committe. Mr LJ Makoro has been appointed as a chairperson of the risk management committe.. 

28. Actual operating tlx,pendfture versus budgeted operating expenditure 

28.1 lnle(esl received en th& Call Account was, not buclgeted for hence th& posrt1ve van.attce- of R8.68 mlllron 

28.2 Variance between Final Budget and Aciual Expenditure. 

Employee related Costs: The expenditure amounting to R17a61 million was incurred agaiost the budget of R2 10.00 
mllhon whi<:h resuJted in an underspending ot R31.39 million. The u.nder expenditure is mainty due 1o vacancies, 
recruitment of younQ gra·guates and ·experiential learners that took longee than expected. 
Contracted secvlcM. Tt,e expenditure amo.untlr\Q 10 R2io.58 rnllllon \ttas lncurmd agafns-t the budg!!I ot R3G8.96 
million whic:fl .re.suited in an u.nderspen<ling of R148.38 million. The under expenditure is mainly due to the Preskfential 
St11t1uius P~ckag& pragt.aimrne on lnnovathtt'! solid waste managel'n8nt lnlefv'3ntlon in mun.lcipantles, MISA only 
te<:eived an approval of ·the Presidential Stimulus Package funds towards the- end of the tllird quarter into the financial 
year. 
Funds surrendered to DCoG amounting-to R117.17 million were not aocounted for In the Budget 

29. BBBEE Compllancc Performance lnfom,atlon 

BBBEE Performance Information on con'\plfance with the B-BBEE Aa is included'in lhe annual report under the section titled a. 
SBEE Compliance Perlomtance lnformaLion. 
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