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PART A
1. GENERAL INFORMATION

1.1. Contact Details

Registered Name: South African Council for the Property Valuers Profession (SACPVP)

Physical 77 Kariba Street Postal PO Box 114
Lynnwood Address Menlyn

Address Pretoria 0063

Telephone  +27 (0)12 348 8643 VOIP +27 (0)87 159 7415

Number

Number

Website WWW.Sacpvp.co.za

Address

External Rakoma & Associates Inc. Bankers ABSA Bank

Auditors Reg.No.: 2002/024847/21 Reg.No.: 1986/004794/06
Willow Wood Office Park Block D, CNR, Absa Head Office:
3rd Ave &, Cedar Rd, Absa Towers West
Johannesburg, 2021 15 Troye Street

Johannesburg,2000

Registered Credit Provider
Reg No NCRCP7.

\'{ 7|Page
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1.2. List of Abbreviations

Auditor General of South Africa
Broad Based Black Economic Empowerment
CBE Council for the Built Environment
Councils for the Built Environment Profession
Chief Executive Officer
Construction Industry Development Board
CFO Chief Financial Officer
CPD Continued education and training
Cape Peninsula University of Technology
Competitions Commission of South Africa
Education & Standards Committee
Department of Public Works and Infrastructure
Finance Committee
Future Leaders of the African Real Estate Society
IEC Investigations & Ethics Committee
International Financial Reporting Standards
Identification of Work
Letter of Good Standing
MEC Member of Executive Council
Medium Term Expenditure Framework
Public Finance Management Act
Public Relations & Marketing Committee
Public Relations & Advocacy Committee
Property Practioners Regulatory Authority
Property Sector Charter Council
Practical Work School
Registration Committee
_ Registered Persons
Royal Institute of Chartered Surveyors
South African Revenue Services
South African Council for the Property Valuers Profession (The Council)
South African Qualifications Authority
SCM Supply Chain Management
Small Medium and Micro Enterprises
Services SETA
University of Johannesburg
Voluntary Associations
:}.3 8|Page
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1.3. Foreword by the President

President of South
African Council for the
Property Valuers
Profession (SACPVP)

Mr John F. Cloete

The past year has not been without challenges
for the valuation industry. South Africa battles
with tough economic conditions, which include
high interest rates, high inflation rates, low GDP,
high unemployment rates, and investor

confidence.

The government drives the transformat2ion
agenda however the necessary policies are not
sufficient to support black professionals. Most
black professionals are dependent on
government tenders. Smaller valuation firms are
competing with larger valuation firms and are not
given sufficient opportunities to allow for growth.
At this point in time, the smaller valuation firms

are not getting a fair share of the pie in general.

Mentorship is a challenge for the new upcoming
professionals, especially due to a lack of job
opportunities. The council works currently with
Voluntary Associations (VAS) to assist upcoming
professionals which are key for their
development and to qualify. However more
needed to be done to support the Mentorship

programs.

The SACPVP currently accredited six (6)

government institutions and more should be

oy

done to cover other provinces including the
Eastern Cape, Kwazulu-Natal, and Northwest as
well. The accreditation should not be limited to
government institutions only. The International
Valuation Standards (IVS) are also currently
looking into a Global Standard for education, and
we can proudly say that South Africa was also

afforded an opportunity to make inputs.

Gaining access to accurate and up-to-date data
sources is essential for South African property
valuers looking to stay ahead of the game.
Technology has revolutionised the way that data
is collected and presented, providing valuers
with more information than ever before. This
data gives valuers a much more comprehensive
view of a property, which can help them make

more informed decisions.

Building on the advantages of data sources,
automation is also playing a key role in
transforming the landscape of property valuation
in South Africa. Automation is helping to speed
up the process of property valuation, making it
more efficient and cost-effective. It also helps to
reduce manual errors and improve accuracy.
There are four keyways automation is changing
the game for property valuers in South Africa,
namely, Automated valuation models (AVMs),
Artificial Intelligence (Al), Robotic Process
Automation (RPA), and Predictive analytics.
These technologies are helping to make the
process of property valuation more efficient and

accurate.

In the world of finance, where time is precious,
and accuracy is crucial, effective

communication, transparency is important for

9|Page
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running a successful accounting business. We
received an unqualified audit for the year and are
very pleased. We will continue to ensure that we
comply with the necessary standards and

legislation.

On a local level, we continue to enjoy a cordial
relationship with all our recognised voluntary
associations (VA) namely the South African
Institute of Valuers (SAIV), and the Black
Professional Valuers Association (BPVA), and
continuously engage the VAs regularly and as
and when needed. SACPVP remains a member
of the International Valuation Standard Council
(IVSC) to ensure that valuation standards are in
line with international standards. We also foster
new reciprocal relationships with  other
associations like the African Real Estate Society
(AfRES) and the Academy of Construction
&amp; Real Estate (Acre).

| would like to express my gratitude and
appreciation to our Admin staff, the Registrar,
Councillors, and our service providers who work
selflessly, and who served with dedication and
high standards during this past year when we

had many changes in our organisation.

John F. Cloete

President: South African Council for the Property
Valuers Profession (SACPVP)

30 September 2024

oy

1.4. Registrar’s Overview

Registrar of the
South African
Council for the
Property Valuers
Profession
(SACPVP)

Nirmala Devi Naidoo
(Roshinee)

The 2023/2024 financial reporting period once
more traverses my capacity as Acting Registrar
and then newly appointed Registrar. From 1 April
2023 until 31 December 2023, | continued as the
Acting Registrar, in effect quarters one (1), two
(2) and three (3). On 1 January 2024 | was
appointed as Registrar, traversing the final
quarter of 2023/2024, quarter four (4).

The impact of the absence of a formal handover,
proper record keeping, and absence of many
policies still lingered and presented an ever-
increasing challenge as we moved into the new
financial year. The Regulatory body was in a
weakened state, the main goal was to achieve
all the targets on the annual calendar so that the
Registered persons did not suffer the

consequences of prior poor practices.

This annual report therefore captures activities
based on my own records whilst | was the Acting
Registrar and now the Registrar. This knowledge
base helped with the reporting contained in this
report. It also highlights the introduction of
control measures which never existed in the

organisation.

One of the core functions is to manage records
of all registered persons and other information

Committees,
10|Page
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Government, and the public.

The ongoing challenge of historical record
keeping remained as we slowly commenced the
process of changing from dated manual systems
to now steadily systematising processes and the
urgent need to draft policies and procedures.
Investment in human capital and IT infrastructure
is expensive especially taking over an
organisation which suffered a huge loss due to
mismanagement. Many changes | have
introduced were met with a degree of resistance.
With compromised databases and database
structures, many issues emerged. What is still
required is proper documentation of process
flows, some of which has been documented.
Consistency in processes is key to seamless
functioning in any organisation. During this
financial year many process flows were
developed based on lessons learnt. This type of
order will make reporting to our higher
structures, i.e., the Council for the Built
Environment, and the Iline Ministry more

accurate and meaningful.

Stakeholder engagements was also key as there
were many long-standing unresolved issues and
high levels of service dissatisfaction from
registered persons. Much of these issues were
vented on social media platforms, emails, and
physical visits to the Office. Good progress has
been made and the resolution in other previously
neglected areas are now firmly work in progress.
Having 2 (two) qualifications each in the
2021/2022 and the 2022/2023 financial years.
2023/2024 was met with SACPVP achieving a
clean audit opinion. The Regulatory body is

certainly moving in the right corrective path.

oy

Trust this Annual report will demonstrate the
financial year that has been and looking forward
to a new financial year with a new set of strategic
objectives, a sense of renewal with many more

changes.

On a sad note, during the 2023/2024, 12 (twelve)
registered persons have passed on. We would
like to express our sincere condolences to all the
families who had suffered the loss of their loved
ones. Wishing the families courage and peace

during this sad time.

In concluding, | would like to thank the Council
for placing their trust and confidence in me by
appointing me as the Registrar, the CBE for
offering  guidance and  support, the
administrative staff, the Voluntary Associations
for executing their mandate and hosting
Seminars, Conferences and Work Schools both

on a virtual and physical platform.

A heartfelt thank you to the President and Vice
President having acknowledged the enormity of
my task in a fragmented organisation and
providing support when it was desperately

required.

Finally, a thank you to the Tertiary Institutions,
the Academia and to those registered persons
and stakeholders who have now commenced to
work with SACPVP in a progressive and less

critical manner.
..-"'/_—-_

Nirmala Devi Naidoo (Roshinee)
Registrar: South African Council for the Property
Valuers Profession (SACPVP)

30 September 2024
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1.5. Statement of Responsibility and Confirmation of Accuracy for the Annual Report

To the best of our knowledge and belief, we

confirm the following:

All information and amounts disclosed in the
annual report are consistent with the Annual
Financial Statements audited by the external

Auditor, Messrs Rakoma and Associates Inc.

The Annual Report is complete, accurate and is

free from any omissions.

The Annual Report has been prepared in
accordance with the guidelines as contained in
the attached Annual Financial Statements under

Part E Financial Information.

The Accounting Authority is responsible for the
preparation of the annual financial statements

and for the judgements made in this information.

In our opinion, the Annual Report fairly reflects
the operations, the performance information, the
human resources information and the financial
affairs of SACPVP for the financial year ended
31 March 2024

Yours faithfully

A= oo

John F. Cloete Nirmala Devi Naidoo (Roshinee)
President: SACPVP Registrar: SACPVP
30 September 2024 30 September 2024
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1.6. Strategic Overview

1.6.1. Background

SACPVP is a creature of statute, a juristic person governed by the Property Valuers Profession Act,
Act 47 of 2000 and the associated gazetted Rules that supplement the said Act. The Rules were
gazetted in 2020 and 2022.

Providing for the registration of professionals, candidates, and specified categories in the property
valuation profession; responsible to regulate the relationship between the SACPVP and the Council
for the Built Environment (CBE). In addition to provide for steps necessary for the protection of the

public in their dealings with registered persons.

Simply, SACPVP is a Regulatory Body established to strengthen standards and ensure consistent

compliance with those standards.

SACPVP also referred to as the “Council” or the “Regulator” (these terms are used interchangeably),
in terms of section 15 (g) to (i) of the said Act has the powers to take any steps necessary to protect
the public, for the maintenance of the integrity of registered persons, and for the enhancement of the

status of the property valuation profession.

It also has the power to take steps it deems necessary for the improvement of the standards of

services rendered by registered persons.

Together with the above, the governance framework exists and forms part of a suite of Governance
instruments, such the Board Charter, Code of Conduct for both Councillors and Registered persons,
Code of Ethics, the Delegation of Authority Framework and, various compliance policies applicable to
the Committees of the Council and to the Administration.

In the absence of signed Human Resources polices, a HR Consultant was employed to create an
Employees Handbook and address human resource issues that were recurrent in the organisation.
These issues were required to be within the bounds of legislation. In the new financial year,
engagements with staff have commenced to address the issues to stabilise the administration in terms

of human resource capacity and policies.

1.6.2. Administrative Function

The Registrar has the overall responsibility of running an efficient administration. This responsibility
includes Human Resource Management, Financial Management, Strategic Financial Planning and

Organisational Management. A continuous assessment of the administration must be undertaken to
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establish the Organisational viability. The requirement is to develop and implement the organisation’s
strategic plan and operational policies. Further, the Registrar is responsible to provide strategic

support to the President.
Support to Staff and the Full Council

The Registrar leads the Council staff, provide organisation-wide leadership, manage overall
operations, manage the organisation’s resources and is expected to make major decisions affecting
the organisation. This includes reporting to the Council and interface on a regular basis in a supportive
manner with the President of the Council, Council Committees Chairpersons, Council for the Built
Environment (CBE), the Ministry of the National Department of Public Works and Infrastructure
(DPWI) and various Stakeholders.

Further, the Registrar is responsible to undertake employee assessment which is based on his/her
performance in terms of output and outcomes based on a Performance Plan. It was found that the job
description must be regraded to align to the daily tasks undertaken by staff. It is noticeable that the
daily tasks of most of the employees do not align correctly to their job description.

In the new financial year, this issue will be addressed.

1.6.3. Support to the Profession

The Registrar is expected to play a facilitative role to promote the valuation profession and to ensure
that transformation is a clear directive. In executing that task, it is essential to work with universities
and higher educational institutions, determining registration eligibility, planning professional
development activities, and preparing information such as eligibility lists and meaningful registration
statistics on a continual basis. It is essential to listen to the requests from registered persons as we
live in an ever changing work and academic environment.

The key challenge faced as | stepped into the role of Registrar was to quickly provide some assurance
that the Administration will support the registered persons. This was no easy task as various short-

term measures were instituted to provide this re-assurance.

In answering the questions who we are, what do we value and where are we going, both the vison

and mission statement communicates our purpose.
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1.7. Vision, Mission, and Values

VISION
The vision of the SACPVP is to create a transformed property Valuers profession that is of
world class valuation standards. It may be a future oriented declaration of our purpose, but it
describes our purpose for being.

Our mission statement will inform us to develop
a strategy or strategies to achieve measurable
goals and objectives to gauge the success of
the Council. This will be achieved by

Regulating the conduct of registered persons
in their dealings with the public

Providing advisory service to private and
public bodies

Protecting the interest of the public in their
dealings with registered persons

Promoting utilisation and compliance with the
International Valuation Standards (IVS),
including International  Financial and
Reporting Standards (IFRS), where
applicable

Ensuring professional and higher standards of
competency through education and continued
professional development

* Awareness of the range of valuation services
offered by the property profession and

Making the valuers profession a career of
choice.
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1.8. Statutory Powers

In terms of the said Act, sections 9 (nine) to 15 (fifteen) highlights the Powers of the Council. In this
report, two sections are of importance hereunder viz the administrative powers and the General
powers of the Council.

1.8.1. Administrative powers of Council

“10. The Council may —

(a) determine the remuneration and allowances payable to its members or the members of any
committee of the Council after consultation with the CBE.

(b) arrange for the payment of pension and other benefits to any staff of the Council or the registrar and
to his or her dependants on the termination of the service of that staff member or the Registrar.

(c) determine where its head office must be situated.

(d) determine the manner in which meetings of the Council or any committee of the Council must be
convened, the procedure and quorum at such meetings and the manner in which the minutes of such
meetings must be kept; and

(e) print, circulate, sell and administer the publication of, and generally take any steps necessary to

publish, any publication relating to the property valuation profession and related matters.”

1.8.2. General powers of Council

“15. The Council may. in addition to other powers in this Act—

A

(a) acquire, hire-, maintain, let, sell or otherwise dispose of movable or immovable property for the
effective performance and exercise of its functions, duties or powers,

(b) decide upon the manner in which contracts must be entered into on behalf of the Council.

(c) perform any service within its competence if it is requested by any person or body of persons,
including the State.

(d) determine, subject to section 26, the requirements with which a voluntary association must comply
to qualify for recognition by the Council.

(e) advise the Minister, any other Minister or the CBE on any matter relating to the property valuation
profession.

(f) encourage and itself undertake research into matters relating to the property valuation profession:
(g) take any steps it considers necessary for the protection of the public in their dealings with registered
persons, for the maintenance of the integrity, and the enhancement of the status of the property
valuation profession:

(h) take any steps it considers necessary for the improvement of the standards of services rendered by
registered persons; and

(i) take any measures it considers necessary for the proper performance and exercise of its functions,
duties, or powers or to achieve the objectives of this Act:”
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1.9. Seven (7) Goals and Twelve (12) Strategic Objectives

The strategic objectives indicate what is critical or important in the organisation. These objectives were
chosen to match our growth goals and to include movement in a positive direction.

SACPVP STRATEGIC OVERVIEW: GOALS AND STRATEGIC OBJECTIVES

7 GOALS 12 STRATEGIC OBJECTIVES

1.1 Take leadership in building public awareness,
confidence, and trust in the valuation profession.

2.1 Build organisational governance, operating structure,
and secure financial sustainability.

3.1 Develop reciprocal partnerships aligned to the
mandate and programs of the SACPVP.

4.1 Provide credible and transparent oversight of
registered persons.

4.2 Maintenance and proper support of professional titles
and designations

5.1 Generate standards, maintain competence and
compliance with rules of ethical conduct.
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7 GOALS

12 STRATEGIC OBJECTIVES

A

6.1 Drive continuing education and training (CPD) and
professional development of registered persons.

6.2 Accreditation of qualifications and make valuation a

6. Education and ‘Profession of Choice’.

Development

6.3 Invest in growing a credible pipeline of skills and
suitable valuation practitioners for those aspiring to
become valuers.

7.1 Increase the number of and support for registered
persons from B-BBEE designated groups (women,
youth and disabled)

7 State of 7.2 Establish programs for the promotion and support of
; B-BBEE compliant majority Black owned valuation
providers and businesses.

Transformation

7.3 Participation in the programs of the various
Stakeholders and the required regular B-BBEE
performance (state of transformation) reporting
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1.10. Overall Annual Performance 2023 to 2024 and Further Recommendations

1.10.1. Goal 1: Protection of the Public
1. Protection of the Public

1.1 Take leadership in building public awareness, confidence, and
trust in the valuation profession

GOAL
STRATEGIC

OBJECTIVE
STRATEGIC ACTIONS

Take leadership in
building public
awareness, confidence,
and trust in the valuation
profession.

RESPONSIBLE
COMMITTEE

Overall Council

STATUS & RECOMMENDATIONS

The International Valuation Standards (IVS) were
adopted by SACPVP, and the drafting of additional
South African Standards has commenced. The IVS has
been made accessible to all Registered persons.
SACPVP has become visible by attending career days
and presenting at the Voluntary Associations seminars
and or conferences.

As the Registrar, attending meetings and engagements
by CIDB; the CBE; NSG, Registrar's Forum, the
President’s Forum, SSETA has been positive, and the
Regulator has now been recognised as a key
‘stakeholder °.

Monitoring and semi-
annual updates on
registration and
membership status of
valuers to be

Registration

A framework was prepared by the 6™ Council during
2022/2023.
The planned implementation of the framework and

(global cover) and ways
to enforce requirements
for professional
indemnity insurance.

Committee, PR
& A Committee

communicated usin Committee updates via public platforms commenced during the
ublic platforms 9 2023/2024 period. Further initiatives to be embarked on
P P L in the 2024/2025 financial year.
regulatory notices, or
circulars.
Relevant legislation, in particular the South African
Property Valuers Profession Act, Act 47 of 2000, was
reviewed and proposed revisions were submitted to the
DPWI for consideration.
Engure_ approved draft Co The approved draft to be workshopped. Once
legislation changes Investigation X
) . . . workshopped the draft will be sent to the CBE to affect
incorporating all required | and Ethics . : :
; . the amendments. During 2023/2024 it was circulated
amendments are in Committee ,
lace among _Councn members to add further comments.
P ' There will be further workshops.
In addition to Council members, registered persons and
the VAs will also be invited to participate in
recommendation process for proposed changes.
Date not yet determined.
Report on probable This is now a joint initiative. Not achieved even though
options for industrywide L service providers have come through and made
. . Investigation - . : .
professional insurance and Ethics presentations. The Committee is now researching

further quotations from various Insurance companies.
The intention is to workshop the various ideas with
Committee/Council then to the registered persons.

A
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GOAL
STRATEGIC

OBJECTIVE

STRATEGIC ACTIONS

Obtain approved public
awareness campaign to

1. Protection of the Public

1.1 Take leadership in building public awareness, confidence, and
trust in the valuation profession

RESPONSIBLE
COMMITTEE

STATUS & RECOMMENDATIONS

Framework development commenced during 2023/2024

period and final adoption is not yet achieved. The
adopted framework will also include and annual

registration) and
verification of registration

create awareness on the | Transformation : . . . .
L ; published year plan with seminars and webinars in
role and activities of Committee : :
. support of awareness and implementation process.
valuers (and valuation
professionals). Implementation to commence during 2024/2025 period.
Facilitate the weekly or
monthly public Framework to be developed and adopted during 2023/24
awareness messages to . mentation during 2024/2025 continued during the
Transformation . . .
create awareness on the Committee 2023/2024 period. In support thereof Information notices
role and activities of to be included on the SACPVP website as a
valuers (and valuation communication tool to the registered persons.
professionals).
Joint communication
plan with _relevant prlv_ate . The strategy to commence with this process is in a draft
sector/s, industry bodies | Transformation , : , :
. ; version. In support thereof interactions with RICS and
and other professional Committee
: other Stakeholders were held.
councils on awareness
of valuation profession
This action was dependent on the migration of
databases. This action has recently been completed
which will enable this deliverable. The availability of
current statistics is curtailed by no historical baseline to
compare with. This management of time series data is
now possible to compare year on year process.
During the August 2023 practical work school, a
survey was completed and some of the results are as
Semi-annual public follows: -
communication of Transformation
updated status or ; Forty-three percent attendance by females
. Committee
records of Registered
Valuers. Forty-two percent attendance by youth (ages
21 to 30)
There is certainly an increase in both the woman and
youth in the valuation profession which directly talks to
the target group based on the transformation
policy/agenda.
The SACPVP 6™ Council made an appointment of a
female to the Post of Registrar.
Approved ICT strategy The migration and integration of two existing databases
(and plan) incorporating was completed during Phase 1. Phase 2 is the overhaul
fully integrated (online) PR & A and upgrade of the existing website which will enable
valuer registration (e- Committee online functionality for registered persons.

The investigation of online registration has commenced
and is included in the write up of the Annual Report.

A
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1.10.2. Goal 2: Organisation’s Governance

GOAL 2. Organisation’s Governance

STRATEGIC
OBJECTIVE
STRATEGIC
ACTIONS

2.1 Build organisation's governance, operating structure and secure

financial sustainability
RESPONSIBLE

COMMITTEE STATUS & RECOMMENDATIONS

Build organisation's
governance, operating
structure, and secure
financial sustainability

Overall Council

The Finance Committee was established to support the
Council in terms of recommending the budget to the
Council, as well adopt necessary policies. One such
successful implementation was the DOA - the
Delegation of Authority policy.

The Council is now focussing on the adoption of more
policies and procedures in support of good governance
and fiduciary oversight.

The Governance Manual is in its draft version which
incorporates the Board Charter, the Role of the Board
and the working Committees, the terms of reference of
the Committees and the Board.

There will be an annual review of the Governance
Manual, and the CBE will help where possible with
providing a framework.

Approved

Achieved: The revised Organisational Structure was

responsibilities of
council members to

organisational Finance approved during 2022/223.The filling of vacant posts
structure, defined roles, | Committee remain an outstanding priority. This can only be achieved
and budget allocation once there are funds available.
New External Auditors were appointed for annual audit
Approved financial Ei process. Financial management policy review and
) inance . . -7 )
management policy . adoption are in progress. These policies and their
. Committee . . ;
and internal controls associated procedures will address any internal control
deficiencies identified.
Implement a
gggggﬁg?gr SACPVP Finance Achieved: Each Committee has KPI's
. Committee Committee KPI's are Council Performance KPI's
Council and
Administration.
On time approval of Achieved: 2021/2022 AFS completed before the
budget and publication | Finance statutory deadline i.e. end of September 2022
of audited financial Committee Achieved: 2022/2023 Budget approved and completed
report before the statutory deadline i.e. end of September 2023.
Apprqved_ - . In progress: 2 (two) policies completed and 4 (four) are
organisational policies | Finance . ) -
) . in progress. DOA and Remuneration Policies have been
(six earmarked for Committee completed and adooted
2021 - 2022) P pted.
Approved deployment
policy to guide the Finance Not achieved during 2022/23.This policy requires to be
nomination, role, and Committee formalised as Council Members do attend and partake in

Conferences on a bi-annual and an annual basis.

A

21|Page




SACPVP_Annual Report 2023/2024

GOAL

STRATEGIC

OBJECTIVE
STRATEGIC

ACTIONS

partake in conferences,

other organisations,

and council activities

2. Organisation’s Governance

2.1 Build organisation's governance, operating structure and secure
financial sustainability

RESPONSIBLE
COMMITTEE

STATUS & RECOMMENDATIONS

Approved research

Not achieved during 2022/23. The framework for this
deliverable was drafted and in the last quarter of
2023/2024, the name of the Education & Standards

implementation

program (incorporating | Education & Committee included Research. The focus will be to
potential partners Standards . .
: recognise RP who undertake valuation research

and/or conferences) Committee aners
and budget location. papers.

The intention is also to fund such research once the

finances has stabilised.
Approved ICT strategy
(and plan) and budget | PR&A Not achieved during 2022/23. The Committee is yet to
allocation for Committee complete this Strategy in the new financial year.

A
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1.10.3. Goal 3: Strategic Reciprocal Relationships

GOAL
STRATEGIC OBJECTIVE

STRATEGIC ACTIONS

Develop reciprocal
partnerships aligned to the
mandate and programs of
the SACPVP

3. Strategic Reciprocal Relationships
3.1 Develop reciprocal partnerships aligned to the mandate and

programs of the SACPVP

RESPONSIBLE
COMMITTEE

Overall Council

STATUS & RECOMMENDATIONS

Create reciprocal relationships with the national and
international bodies. Ensure that prospective registered
persons go through a vigorous process before they
qualify. Currently in a process of drafting own valuation
standards in conjunction with the IVS. Need to create
more professional relationships with national and
international bodies and educational institutions to
make access easier.

Pursue reciprocal
relationships for

recognition of Education & Not achieved during 2023/23.
qualifications (and the Standards C L :
. : ommunication with SACPCMP commenced.

status of registered Committee
persons) with other
professional bodies
In partnership with
accredited institutions Education & Commenced.
implement career pathing Standards An Education Workshop is planned in the 2023/2024
of academic or foundation Committee financial year. Process flows have been prepared in
degree route to a valuer draft and will be finalised in the 2024/2025 financial
candidature year.
Support partnering to
ﬁ&gﬂi‘fﬁﬂﬁﬁgofgferV'CeS ' Engagem.ents with Voluntary Association SAIV took
learning opportunities Education & place during 2023/24. Further engagements were had

) Standards with the BPVA. The broadening and deepening of
using schools, voluntary [ [ f the profession will remain a
associations, not-for-profit Committee ;angag_ements n support orthe p

L , ocus in future financial years.
organisations (NPO’s),
community associations
A Memorandum of
Agreement
(Understanding) with Partially achieved. A non-disclosure agreement has
relevant professional and | PR & A been signed with ACRE (Academy of Construction &
industry organisations to Committee Real Estate). The MOU to be signed.
provide leadership in the Discussion with AfRES is in progress to partner or
valuation profession to be sponsor the upcoming AfRES Conference.
in place.
The website upgrade has yielded positive results.
Regular postings and announcement have seen

Regular communication PR&A website traffic double. The server had to be upgraded.
and public awareness Committee The administration has become sensitive to the

requests from Registered persons and regular posting
of events, examinations have been well received.

A
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1.10.4. Goal 4: Registration

GOAL 4. Registration

STRATEGIC OBJECTIVE
STRATEGIC ACTIONS

4.1 Provide credible and transparent oversight of registered persons

RESPONSIBLE
COMMITTEE

STATUS & RECOMMENDATIONS

Provide credible and
transparent oversight of
registered persons

Overall Council

To ensure that the registered persons are in good
standing with the Council, a record of registration
standing in place and the reviewing of registered
persons valuation reports on a random sample basis
has been adopted as additional oversight activity.

Develop infographic
based on visible
registration process,
incorporating a criterion
based searchable online
registration platform.

Registration

During the 2023/2024 period, the process was
articulated in word documents.

The process for registration for each category of
registration has been documented and will continue in
the 2024/2025 financial year.

Develop requirements for
an online (web-based)

Registration

Liaison with the CBE continued during 2023/2024

unregistered persons
practicing as valuers

valuer logbook Committee period.

functionality.
Proposal to commence with a LinkedIn account. Aim to
focus on a wider Valuer community to sensitise other
professionals practising as registered Valuers.

Acquire a direct legal Legal literature and relevant case studies to be posted

opinion regarding possible Investioation on various social media platforms. Not achieved in

legal remedies to deal 9 2023/2024 period. However, the Legal tabs on the

; and Ethics .
with non-members and Committee website have been created.

Steps on how this can be achieved:
Awareness Campaigns.
Collaboration with Law enforcement.
Establishment of a reporting mechanism.
Regular Communication with Registered Valuers.

A
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GOAL
STRATEGIC

OBJECTIVE
STRATEGIC
ACTIONS

Maintenance and
proper support of
professional titles and
designations

4. Registration
4.2 Maintenance and proper support of professional titles and
designations
RESPONSIBLE STATUS &
COMMITTEE RECOMMENDATION FOR 2023/24

Ensure that more categories of registration are created.
Create better accessibility to the profession. Clarity on
Overall Council | registration is required in terms of the allocation of work.
The allocation of the AOW will have to be re-visited in the
2024/2025 financial year.

Approved updates to
the scope and range of
work to incorporate
category(ies) for the
recognition of non-
practicing valuers and
valuation academics.

Continued during the 2023/2024 period. The liaisons with
Valuation academics have commenced and submissions

Registration were requested from the various tertiary institutions.

Committee A working group will be formed in 2024/2025 to commence
with a proposal for the Valuation academic registration
category.

Approved ITC strategy
(and plan)
incorporating web-
based (online) valuer
logbook functionality

Liaison with CBE for e-Logbook continued in the
2023/2024 period. This is a joint deliverable and will be
undertaken with the Registration Committee.

PR & A
Committee

A
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1.10.5. Goal 5: Registration

GOAL
STRATEGIC
OBJECTIVE
STRATEGIC
ACTIONS

Generate standards,
maintain competence
and compliance with

rules of ethical conduct.

5.1 Rules and Standards
5.2 Generate standards, maintain competence and compliance with

rules of ethical conduct.

RESPONSIBLE

COMMITTEE

Overall Council

STATUS &
RECOMMENDATION FOR 2023/2024

Enforce the Code of Conduct. Review current policies and
the Code of Ethics.

The Code of Ethics was drafted during 2023/2024.
Webinars and workshops to be hosted to ensure the
registered persons are aware of the Codes and the
enforcement mechanism.

Approved calendar for

Calendar finalisation can only be initiated once DPWI has
received proposed amendments. Got comments from
Council members internally but were not enough to
proceed. More comments are needed to workshop the

Process

the legislation Investigation amendments.
amendment process and Ethics Steps to be taken:
considering all Committee - Send to Council members to add more comments.
envisaged change Workshop the consolidated comments among
Council members.
Workshop the amendments to stakeholders.
Draft to be sent to CBE to affect the amendments.
Set out thg Processes S Completed and approved. Once website fully upgraded,
of Complaints, Investigation ) . .
e . the case management online system will be implemented.
Investigation and Case | and Ethics S . . .
. The Administration will communicate to ensure the
Management for the Committee website is fully functional before adding this function
SACPVP y 9 :
Approved infographic
depicting SACPVP Investigation . . .
C 9 . Infographic process is in progress. The narratives are
Investigations and and Ethics . g .
: completed. In 2024/2025 the infographics will be completed.
Case Management Committee

A
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1.10.6. Goal 6: Education and Development

GOAL

STRATEGIC
OBJECTIVE

STRATEGIC ACTIONS

Drive continuing
education and training
and professional
development (CPD) of
registered persons.

RESPONSIBLE
COMMITTEE

Overall Council

STATUS &
RECOMMENDATION FOR 2023/2024

Ensure that the annual Practical Work school is delivered

to the registered persons each year with remarkable
success and impact. Ensure policies are in place to give
necessary guidance and to ensure that examinations are
set at the correct level.

To aid this process, the registered persons are provided
with the opportunity to attend the Pre-exam Workshop.

Develop and implement
an intensive CPD

Achieved. A revised version of the CPD Policy has been
approved by Council.

programme/s that equips | Education & : L . :

h : The implementation is in progress. The implementation
registered persons with a | Standards details will be ad d he Ed . dard
full range of disciplines Committee etals_W| e adopted at the Education & Standards

L Committee workshop planned for the 2024/2025

within the property . .

. financial year.

industry.
The implementation is in progress. The implementation
details planned for adoption at the Education &
Standards Committee workshop planned for the
2023/2024 financial year was achieved.

Develop a new model for The implementation of the new model with expanded

the Practical Work- Education & practical valuation content was adopted and will be

School with emphasis on Standards included at the practical work-school in August 2024.

increased content on Committee Ongoing refinement, review and updating will continued

practical experience and
professional competence

in the 2024/2025 period.

A questionnaire and evaluation form circulated at work
school events will also provide the committee with further
guidance for ongoing revision and planning for future
annual work schools.

GOAL

STRATEGIC
OBJECTIVE

Accreditation of
gualifications and make
valuation a ‘Profession of
Choice’

Overall Council

A total of 5 (five) accredited institutions are in place and
their accreditation is reviewed every 4 (four) years. The
goal to accredit more educational institutions, both
private and international, remains a priority.

Accreditation of
additional institutions and
distance learning to
(programs/ curriculum/
etc.) to expand valuation
academic entrance
opportunities

Education &
Standards
Committee

Achieved: Accreditation of Institutions planned for
2023/2024 completed.

A
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GOAL

STRATEGIC
OBJECTIVE
Consult with SETAs to
drive valuation related

establish CPD for
competence and
compliance)

roarammes and Education & Partially achieved. SACPVP is represented on the Real
programn . Standards Estate and Related Services Chamber (RERSC) of
qualifications. (Services Committee SSETA. Further engagements will take place annually at
SETA/ LG SETA/ QCTO : gag P y
etc.) regular intervals.
Err:)g?g;méz gﬁiggn Education & Not achieved. An Education Workshop is planned in the
brog L 2024/2025 financial year. The CBE will also be invited.
with schools (Initiatives Standards ) "
. . . Universities have been engaged and encouraged to
to marketing of valuation | Committee o
. invite the Regulator to such programmes.
to school children)
Ei?g:{stuéheufgﬁg%?gf The framework for the South African Valuation
. pub Education & Standards (SAVS) and the development of the Gold
national valuation ;
standards (SA Gold Standgrds Book has been approved by Council. The development
Committee of the Gold Book was launched at the African Real Estate
Standard) and rules . .
Society Conference in 2022
booklet
Achieved: A MOU and a Technical working relationship
Strengthen the established with IVSC in the 2022/2023 financial year
relationship with IVSC Education & Achieved and in progress: The first local standards were
regarding the Standards produced i.e., the Municipal Property Rating Standards.
development of National/ C . Other standards are to be developed. Other Stakeholder
) ommittee .
Local valuation e.g. the banking sector has been approached to develop
standards standards. The establishment of a Technical Committee
on 2024/2025 is to be pursued.
In conjunction with
Investigation Committee
complete the Education & Achieved: Code of Ethics approved by Council in the
establishment of rules of 2022/2023 financial year
. Standards , :
ethics code (and Committee In progress. Implementation of the Code of Ethics to the

valuation industry.

Approved plan and
program to increase
options (routes), number
of approved degrees and
professional
gualifications for
valuation candidature

Registration
Committee

Commenced. The Framework being developed will
require significant consultation, with adoption by the
2024/25.

Report on accreditation
of other assessments
(surveyor) skills routes
as learning options to
becoming eligible for
valuer candidature.

Registration
Committee

Not achieved during 2023/2024.

A
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GOAL

STRATEGIC
OBJECTIVE

STRATEGIC ACTIONS

Invest in growing a
credible pipeline of skills
and suitable valuation
practitioners for those
aspiring to become
valuers

RESPONSIBLE
COMMITTEE

Overall Council

STATUS & RECOMMENDATIONS

Candidates are requested to provide a letter
from a mentor on admission as a Candidate
Valuer. Work with Voluntary Associations (VA’s)
to create mentorship programs and to support
VA’s. Council to create their own Mentorship
programme with a focus on the Youth, Women
and persons with disability.

Clearly defined valuer
progression model,
requirements, and
criteria from Candidate,
SRPA, Pr. Aval to Pr. Val
levels through
continuous professional
development or adding
gualification to
registration status

Registration
Committee

Not Achieved. Model was to have been
developed and adopted by the end of 2023/24.

Approved plan for the
promotion of valuation
education amongst
secondary schools,
higher education
colleges and universities

PR & A Committee

Commenced. Draft plan completed. Plan to be
workshopped and finalise during 2023/24 was
not achieved.

A
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1.10.7. Goal 7: State of Transformation

GOAL 7. State of Transformation
STRATEGIC OBJECTIVE 7.1 Increase the number of and support for registered persons from

B-BBEE designated groups (women, youth and disabled)
RESPONSIBLE

STRATEGIC ACTIONS COMMITTEE STATUS & RECOMMENDATIONS
Increase the number of Positive strides have been achieved and are
and support for registered highlighted in the transformation journey
persons from B-BBEE Overall Council section of the Annual Report. Policy and
designated groups strategy for disabled person remains an area
(women, youth and of weakness and requires further research and
disabled) policy adoption.

Approved material or

financial support for

existing industry . .

mentoring programmes Finance Committee Not achieved in 2023/24.
and work readiness

training.

Partnership agreement/s
(MOU) with public
institutions (such as
schools), not-for-profit Education and Standards
organisations (NPO’s), Committee

community associations to
promote opportunities for
candidate learning
Annually communicate
publicly the progress on
the State of
Transformation in the
valuation profession/nals

Not achieved in 2023/24

PR & A Committee Not achieved in 2023/24
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GOAL

STRATEGIC OBJECTIVE

STRATEGIC ACTIONS

Establish programs for the
promotion and support of B-
BBEE compliant majority Black
owned valuation providers and
businesses.

7. State of Transformation

7.2 Establish programs for the promotion and support of B-
BBEE compliant majority Black owned valuation providers

and businesses.

RESPONSIBLE
COMMITTEE

Overall Council

STATUS & RECOMMENDATIONS

Need to create awareness of B-BBEE business,

their associations and creditability via SACPVP
public platforms.

Need to work closer with private and public sector
and have signed Memorandum of Understanding
in place to guide contracting of B-BBEE business.

During the 2023/2024 period the PSCC
workshopped the employment equity Act via a
webinar platform (21 February 2024). Ongoing
initiatives will continue to support this strategic
action.

Partnership agreement/s
(MOU) with youth, women and
disabled persons that promote
opportunities for mentorship
and/or business.

Transformation
Committee

Liaison with Property Sector Charter Council. In
the 2024/25 period, the Committee will be
engaging with relevant stakeholders.

Workshop with VA’s, PSCC
and relevant industry bodies to

Transformation Codes.

develop plan on the Transformation

implementation of : Liaison with Property Sector Charter Council is
. Committee :

transformation  goals and ongoing

Property Sector Charter

Transformation Codes.

MOU with VAs to develop plan

on the implementation of . Liaison with Voluntary Associations to formally
. Transformation . ; . i

transformation  goals  and : commence in 2024/25 to discuss implementation

Committee ;
Property Sector Charter of transformation goals.

A
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GOAL

STRATEGIC OBJECTIVE

7. State of Transformation

7.3 Participation in the programs of the PSCC and the required

regular B-BBEE performance (state of transformation)
reporting.
RESPONSIBLE

STRATEGIC ACTIONS

Participation in the programs of
the PSCC and the required
regular B-BBEE performance
(state of transformation)
reporting.

COMMITTEE

STATUS & RECOMMENDATIONS

The Chairperson of the Transformation
Committee and the Registrar represent SACPVP
Overall Council on the PSCC Board. SACPVP’s participation
must lead to create more programmes to feed
into this process.

Research partnership
agreement, including budget
allocation earmarked towards
documenting BBBEE
performance or barriers to
performance in the valuation
sector.

Transformation

; Not achieved in 2023/24.
Committee

Annually compile and report to
the PSCC on progress on the
State of Transformation in the
valuation profession.

Transformation Reporting template to be developed with
Committee guidance from PSCC.

A
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1.11. Legislative Revisions and Other Mandates
1.11.1. Legislative Revisions

To date no legislative revisions have been made to the existing Property Valuers Profession Act since
its enactment in 2000.

The Council prepared a submission to the National Department of Public Works and Infrastructure on
the Built Environment Professions Laws Amendment Bill, 2017. The Investigations and Ethics
Committee (IEC) has resurrected the amendment process by incorporating further inputs.

The closing date for further inputs is in the second quarter of the 2024/2024 financial year.

1.11.2. Legislative Mandates

The South African Council for the Property Valuers Profession (SACPVP) as a creature of statute
derives its goal from legislation i.e., the Property Valuers Profession Act, 2000 (Act No. 47, 2000).
These goals are:

* to provide for the registration of property valuers.

» to protect the members of the public / property owners by providing for the regulation of the
property valuers profession; and

» to transform the property valuer's profession to deliver on the needs of the South African
society based on internationally recognised best practice while progressively reflecting the
demographics of the country.

SACPVP executes its mandate and is informed by a variety of legislations, regulations, collective
agreements, and policies which amongst others are, but not limited to:

Table 1: Various Legislation

Title Purpose of the Act

The Constitution of the Republic of South  The Constitution is the supreme law of the land. No

Africa, 1996 other law or government action can supersede the
provisions of the Constitution.

Administration of Estate Act No. 66 of Appointment of appraisers for valuation of immovable

1965 property.

Basic Conditions of Employment Act, Employment conditions that govern the employer-

employee relationship at the Council.

Construction Charter Provides a framework for the construction sector to
address BBBEE, enhance capacity and increase
productivity in the sector to meet world best practice.

Consumer Protection Act, 2011 To promote a fair, accessible, and sustainable
marketplace for the consumer.

Council for the Built Environment Act, To provide for the establishment of the Council for
2000 the Built Environment and matters incidental thereto.
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Title Purpose of the Act

Competition Commission Act, 1998 Ensures competitiveness of business to protect small
business and new entrants.

Employment Equity Act, 1998 Applies to all employers and workers and protects
workers and job seekers from unfair discrimination
and provides a framework for implementing
affirmative action.

Occupational Health and Safety Act,1993 The Occupational Health and Safety Act aims to
provide for the health and safety of persons at work.

Promotion of Administrative Justice To give effect to the right to administrative action that
is lawful, reasonable, and procedurally fair and to the
right to written reasons for administrative action as
contemplated in section 33 of the Constitution of the
Republic of South Africa, 1996.

Property Valuation Act No. 17 of 2014 Establishment of the Office of the Valuer General to
deal with national and provincial valuation matters in
the Department of Rural Development and Land
Reform as well as valuations for land acquisition or
disposal of state property.

Property Charter Promote the BBBEE Act relating to the property
sector.

Protection of Personal Information Act, To protect personal information, to strike a balance

No. 4 of 2013 (POPI) between the right to privacy and the need for the free

flow of, and access to information and to regulate how
personal information is processed.

Promotion of Access to Information To give effect to the Constitutional right of access to

Act, No. 2 of 2000 (PAIA) any information held by public or private bodies, and
which is required for the exercise or protection of any
rights

Public Finance Management Act, 1999 To regulate financial management and to ensure that

all revenue, expenditure, assets and liabilities of
Government departments or entities are managed
efficiently and effectively.

Quantity Surveying Profession Act, 2000 To provide for the establishment of the Council for the
Quantity Surveying Profession and matters incidental
thereto.

Memorandum of Understanding Signed with African Real Estate Society (AfRES)
Pending finalisation: University of Johannesburg (UJ)
Pending finalisation: Africa Construction & Real
Estate
Academy (ACRE)
Pending finalisation: Royal Institute of Chartered
Surveyors (RICS)
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1.12. SACPVP Mandated Functions

As previously mentioned, and now illustrated, under the Property Valuers Professional Act No. 47 of

2000, SACPVP is required to:

Table 2: Mandated Functions

REGISTER PERSON IN THE FOLLOWING

MAINTAIN A REGISTER OF REGISTERED
PERSONS

SET AND AUDIT PROFESSIONAL
DEVELOPMENT STANDARDS

DETERMINE FEES PAYABLE TO THE COUNCIL
BY REGISTERED PERSONS

PRESCRIBE REQUIREMENTS FOR
CONTINUED PROFESSIONAL DEVELOPMENT

A

SET AND AUDIT ACADEMIC AND OTHER
QUALIFICATION STANDARDS FOR PURPOSES
OF REGISTRATION

DRAW UP AND ENFORCE A CODE OF
CONDUCT

PROTECT MEMBERS OF THE PUBLIC IN
THEIR DEALINGS WITH REGISTERED
PERSONS

IDENTIFY TYPE OF WORK TO BE PERFORMED
BY A PERSON REGISTERED IN A CATEGORY
OF THE PROPERTY VALUERS' PROFESSION

RECOGNISE VOLUNTARY ASSOCIATIONS

ADVISE THE CBE, THE MINISTER OF DPWI & ANY
OTHER MINISTER ON MATTERS RELATING TO THE
PROPERTY VALUERS' PROFESSION
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1.13. Management Structure

The Registrar as the CEO and 2 (two) Managers as depicted in the structure below form the

Management tier of the Structure.

The Council currently has a staff complement of 7 (seven) personnel. The Finance Officer has
resigned effective 1 March 2024. The Finance Assistant commenced her 4 (four) month maternity
leave on

1st March 2024 (quarter four of 2023/2024) until 1 July 2024.

The Consultant Accountant who has been employed at SACPVP for many years resumed the duty of
the Finance Officer due to her familiarity with the financial systems and institutional knowledge at

SACPVP.

That current Management tier of the SACPVP administration is depicted below.

The Council
Board

Registrar

ND Naidoo (Roshinee)

Corporate Governance
Manager

GM Mashishi

Registration Manager
MM Monyamana
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The core administrative function includes processing new registrations in all categories, re-
registrations, de-registration of registered persons and processing of all voluntary cancellations.
Providing administrative support with the pre-Board workshops, Board examinations, the
supplementary examinations, the annual hosting of the Practical Work school, issuing of registration
certificates and registration cards, managing the CPD allocation and any other administrative activities
that may arise in the Office. The office is inundated with both email and telephonic queries aside from
the several registered persons visiting the Office daily. We also receive ad hoc request for

confirmation of registration and letters of good standing (LGS).

For the period 01 April 2023 to 31 March 2024, the office has issued the following: -

Table 3: Requests for LGS & Confirmation of Registration

Category of Registration Letter of Good Standing Confirmation of Registration
Candidate Valuers 15
Professional Associated Valuers 15
Professional Valuer 61

A new policy has been in practice, the Office endeavours to respond to queries within 2.5 working
days. Further, a special email address has been created and is on the website. All such issues are

received by the Registrar to gueries _complaints@sacpvp.co.za

The aim behind creating this email address is to accumulate queries, resolve them and they will form

part of the frequently asked questions.

The Legal and Governance functions include secretariat support to all the Committees and the full
Council; support to the Disciplinary Tribunal when in session; attending to legal queries and providing
legal advice as requested on matters that may arise. The core function is the formulation of polices
to ensure financial and co-operative governance.

CBE has been instrumental in assisting with policy frameworks for various policy development and

have noted the policy deficiency at SACPVP.

Further, during a SAQA review, it was established that SACPVP does not have a Governance Manual.

The previous leadership was required to compile such a Manual and hand over in August 2022. That

task remained incomplete.
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The process of compiling the Governance Manual has commenced. Thus far it contains the following:

The TORs of all the Committees
The Board Charter

Role of the Committee — work in progress

ASIRNERNERN

A stock take of all the policies, i.e. new (yet to be crafted or in the pipeline); policies in progress
and completed policies — work in progress

v" Process and procedures on how policies are approved — work in progress

The core Finance function includes issuing of invoices at the commencement of the financial year,
receipts and processing of all payments relating to the registration process and examinations, re-
registrations, new registrations, and de-registrations. Preparation of documents for processing
payments, reconciling of bank statements and allocation of funds. The financial processes will be
streamlined, and a procedural manual will be documented. Many other duties are assigned in the

administration not necessarily listed above.

1.14. The Organisational Structure and Environment: Current

Apart from the retiring of the Registrar at the end of November 2022, the internal organisational

environment structure has remained the same.

The current administration structure including the newly appointed Registrar, the Registration
Manager and her Team comprising the Registration Officer and the Administrative Assistant and the
Finance Assistant. The Senior Administration Officer reports to the Legal and Governance Manager

and the Finance Officer directly to the Registrar.

The office of the Registrar without a Personal Assistant has resulted in the Registrar becoming more
operational resulting in other activities which Registrars generally are responsible for has been
neglected.

Both the Managers have been rotated to oversee the daily activities of the Office in the absence of
the Registrar. These are short periods, and but contribute to their administrative and personal growth

as Managers.
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Figure 1: Current Structure

Registrar

Manager: Governance

Manager:Registrations & Legal

Senio inis i
Registration Officer Admin Officer Finance Assistant =i 'FA[?#:;'[SHEUOH

1.15. The Proposed Structure

The Finance Committee reviewed the current structure, and a proposal was discussed at the FinCom
and presented to the full Board for approval. The appointment/s to the middle tier will occur once there
is financial stability at SACPVP.

All proposals will serve before the Finance Committee and will be recommended to Full Council for
approval.

Figure 2: Proposed Structure

Registrar/CEO

Personal Assistant |—

| | | ]

Executive Manager: Executive Manager: E”Eﬁwe Mahr_bager: tive M .
Chief Financial Officer Education, Standards & Marketing & Corporate T ;ﬂm g, & Cornorate S:na_ger.
Accreditation Communication rar on o rvices
Regulations
MAMNAGERS

OFFICERS AND OTHER JUNIOR STAFF
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PART B

2. PERFORMANCE INFORMATION

2.1 Introduction

From being in a static mode for a very long while, SACPVP has now began to re-set the Administration.
Changes have been identified to remove the old practices and introduce new.

Liaisons and engagements with stakeholders have commenced. This approach ushers in a change
for the Organisation which must align with all other professional bodies within the Council for the Built

Environment.

During the financial year, once more many issues that plagued the organisation and which surfaced
on the social media were assessed. There is a short term, medium term, and long-term approach to
rectify areas of weakness in the organisation and this was articulated at various platforms and well
received. Change is not a unilateral decision at SACPVP. It must be workshopped, presented to the
various Committees and recommendation/s taken to full Council for approval or adoption.

The outcome is then communicated to the registered persons.

Table 4: Re-Setting the Administration: Focus Areas 2023/2024

RE-SETTING THE ADMINISTRATION
FOCUS AREAS : 2023/4

REVIEWING 10B DESCRIPTIONS REGULARISATION OF SUPPLIERS

MANAGEMENT FRAMEWORK

STAFF TRAINING, DEVELOPMENT

& STRAT SESSION

RE-VISITING THE ROLE OF THE
BOARD

OVERSIGHT BY BOARD/FINANCE
COMMITTEE

RE-VISITING THE TOR OF EACH
BOARD COMMITTEE

A

MAMNAGEMENT SIGN-OFF
POLICY MANAGMENT

GOVERNANCE FRAMEWORK

REPORTING STUCTURES

SUPPLIER MANAGEMENT

TECHNOLOGY UPGRADE &
MANAGEMENT

MANAGEMENT OF YEAR
PLANNER

MANAGEMENT OF REPORTING
MILESTONES
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Table 5: Delivering of Mandates: Focus Areas 2023/2024

DELIVERING OF MANDATES & KEY DELIVERABLES
FOCUS AREAS 2023/4

CODE OF ETHICS BE
WORKSHOPPED & ONLINE EXAM
TAKEN

DEVELOPMENT OF THE GOLD
BOOK

RE-VISIT SUBMISSIONS FOR
AMENDMENT TO THE PVP ACT

REVIEW CPD POLICY

RE-VIEWING OF EXPERIENTAL
MATRIX IN THE RULES

ALLOCATION OF AREAS OF WORK

CAREER PATHS AND
INFOGRAPHICS

APPOINTMENT OF NEW
CHAIRPERSON &

STAKEHOLDER ENGAGMENTS:

RICS/OVG/ACRE/ATRES/PSCC/VAS

WORKING FOR VOLUNTARY
ASS0CIATIONS

HOSTING OF ANMUAL

CONFERENCE

FOCUS ON AND FUNDING OF

REVIEW RPL POLICY RESEARCH

ONLINE APPLICATION & E
CERTIFICATIONS

2.2 Systematisation and Process flows

In the last financial year, it was reported that for many years SACPVP had 2 (two) operational
databases, one of which was integrated with a financial package. Working with 2 (two) databases has
proven to be very cumbersome and had posed difficulty in terms of accessibility by the Administration
staff. Moving between databases upon receipt of a query either written or telephonic was time
consuming. The turnaround time with queries was lengthy and delayed to the dissatisfaction of the

registered persons.

The difficulty of this reality became very clear when it was time to prepare the draft budget for the
2023/2024 financial year. Both databases differed in terms of the number of registered persons in
each category of registration that was captured. The reality sunk in, that we cannot continue having

to manage 2 (two) databases.

The process of moving from 2 (two) databases to 1 (one) is now complete. A cost benefit analysis
was undertaken and the benefits of having a single database opposed to 2 (two) made complete
sense. Other factors that supported the integration were as follows:

- The cost factor to manage a single database system.
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- The maintenance of a single database system is much easier and straightforward.

- Backup is undertaken for a single database only and we have moved to Cloud storage and
backup.

- Based on new ideas that were discussed and new needs of the organisation were identified,
new features were added.

- The tracking and recording and managing registered person have improved.

- The reporting functionality has improved, and it has been gradually aligned with reporting
structures of other CBEPs. Being one of the Councils within the CBE, quarterly reporting must
be detailed. Further reporting to Council too must be accurate.

- Inthe first quarter of 2024, SACPVP has begun the process of exploring new technology. Two
such technology has been identified:

(a) Electronic Certificates. This is achieved through a fully automated digital process unlike
the cumbersome process we are using for many years. The processing of hardcopy
certificates is cumbersome and proven to be expensive considering the post office is no
longer functional.

(b) Online Registration. The practice has always been to date, to have the Registered persons
download the application form, populate, attach relevant documents and hand deliver or
post. The administrative work involved is tedious and time consuming. There was
frustration of the RP especially when documents went astray.

The benefits of online registration will not only increase efficiencies and eliminate mundane
paperwork but will also ensure there is easy accessibility. The application forms can be
customised and update to align with current changes, the reassurance of immediate
acknowledgement or confirmation of the registration pack will be received in a positive
light. The cost and time saving of delivering and courier by the registered person is an
advantage especially with RP with limited disposable income.

The security measures will obviously have to be built in, and technical support is key

especially when there are software glitches or connectivity problems.

2.3 Policy development

Numerous internal control measures are absent as was stated in the previous audit reports. An
example is Policies and Procedures.
The absence of policies and procedures has made managing HR matters difficult. Incomplete and

dated documentation existed.

The Human Resources (HR) Policy and Procedural Manual for example was dated 2009. The Manual
had to be signed off by both the President and the Registrar. The HR policy has since been updated

with assistance from CBE who have provided policy frameworks.
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A draft Employee Handbook was created and focussed on main areas which required attention. Areas
which for many years staff have become accustomed to but not necessarily in line with employment
policies. This led to discord in the office environment especially when the ‘new’ rules were applied.

The development of policies will continue into the 2024/2025 financial year.

2.4 Critical areas

Several critical areas requiring attention was raised by the staff, the Committees and registered
persons.
These areas required further discussions as many of the processes and practices have been the same
since the Regulator became an entity.
They are as follows:

= Allocation of the Areas of work

*= The Experience Matrix (experiential) (Annexure xx.)

= The De-registration process

» Re-registration process

» Review of the dated Registration application form

» Review of a process for registered persons to upload their CPD points

» The Recognised of Prior Leaning (RPL) framework and policy, bench marking with other

CBEPS
= Examination & Assessment Policy
» Requests for the creation of additional registration categories

= Re-visit the purpose of issuing the Registration Card

2.4.1 Allocation of work

Times have changed, and we find that due to the economic downturn, many registered persons are
constantly specialising in valuing further asset classes than when they were first registered and
allocated areas of work which was narrated on their registration certificate.

The Administration is inundated with such calls requesting that further areas of work must be

considered. We now find ourselves on the cusp of change.

2.4.2 The Experience Matrix (as regulated)

The experiential matrix has existed since SACPVP was created a legal entity. Behind the experience
matrix sits a weighting system. The weighting too must be revised. A common understanding and
acceptance of the result from the experience matrix is key for acceptance from registered persons.
Frequently when the results from the experience matrix is communicated to registered persons, they
tend to disagree as they have pre-calculated their scores. This has become prevalent in the last

quarter.

51\! 44| Page



SACPVP_Annual Report 2023/2024

The solution is therefore revisiting the Experience Matrix; and weighting criteria behind the scoring;

the purposes of valuation and the areas of work as depicted on the Experience Matrix.

2.4.3 The Identification of Work

The CBE is impelled by the CBE Act to, after consultation with the Competition Commission (the CC),
and in consultation with the six CBEP, identify the scope of work for each category of registration. This
process is loosely referred to as the IDoW Process.

It is paramount to the statutory duty of CBEP to regulate their professions, as the scope of work is
identified as “the range or extent of work to be done by a person registered in that category.”

A holistic consideration of the enabling legislation confirms that the IDoW is a component of a set of

mechanisms used to regulate the built environment professions.

2.4.3.1 Regulation of Professions

The CC has acknowledged the mandate of the CBEP to regulate their respective professions. There
are deemed to be various codes and policies, which, if applied in combination, will form an overarching
mechanism for the regulation of professions (hereafter referred to as regulatory mechanisms). The
regulation of the professions should include mechanisms to ensure seamless entrance into the
professions. Regulation therefore by no means suggest the exclusion of competent persons from the

performing of work. Regulatory mechanisms are not intended to a restrictive, but rather enabling.

2.4.3.2 The Identified Scope of Work as part of the Regulatory Mechanisms

The scope of work is defined as “the range or extent of the work to be performed by a person registered
in that category.” This mechanism is strongly directed towards informing the user of built environment
professional services. The various categories of registration are informed by the required academic

qualifications and competence (including experience gained).

2.4.3.3 Key Requirements of the Regulatory Mechanisms
The CBEP must develop a regulatory framework once the work has been scoped to address the

following:

The knowledge and competence required to conduct the identified work and to determine which level
of professional can undertake the work.
A. This will be based on key parameters:

o Clearly defined competencies specifying if they are work-based or worker- based

competencies.

e The ranking of complexity by the profession and the skills required for each complexity
level must be indicated.
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e The impact of the work and risks associated with non-performance or deficient
performance must be stated.

o There must be a clear correlation between the cost of the work and skills/abilities required
to carry it out.

B. The Identification of the persons competent to conduct the work using the following criteria:
e Educational level — the appropriate NQF levels should be identified, but provision should
also be made for the recognition of prior learning and experience.
¢ Relevant experience — to be determined based on relevant work done.
e Skills level — additional examinations may be determined by the relevant CBEP.

e Proof of continuing professional development.

C. The provision of a guideline on how to regulate the professional conduct of persons who are
competent to conduct the work without been registered.

D. The provision of a guideline on how to deal with overlaps in identified work between two or more
professions.

E. The provision of mechanisms to migrate from one category of registration to the next.

2.4. Recognised Prior Learning Policy (RPL)

This policy has always been contested by registered persons and the outcome always met with
dissatisfaction. The RPL is a process through which non-formal learning and informal learning are
measured, mediated for recognition across different contexts and certified against the requirements
for credit, access, inclusion or advancement in the formal education and training system or workplace.
The current policy must be amended after a benchmarking process has been completed with other

Councils within the built environment.
2.5 Continued Education and Training (CPD)

CPD (Continued Professional Development) is generic to all professions in South Africa and a
committed learning system should be structured in terms of flexible and valid policies which encourage

optimum compliance by registered persons.

Non-compliance with the requirements of the South African Qualifications Authority Act 1995 (Act 58
of 1995 and Regulations, as well as the Skills Development Act 1998 (Act 97 of 1998) constitutes
contravention of the law. SACPVP has therefore no option but to implement a mandatory CPD Policy.
CPD was first introduced in April 2007. Historically, professionals were required to obtain 8 (eight)

points per annum and 40 points before the end of the cycle. However, since 2017 this has changed.
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CPD requires cyclical administration linked to the following:

- The statutory period during which the SACPVP registration is valid for 5 (five) years.

- The number of required CPD points have been increased to 50 in a 5 (five) year cycle for all
professionals.

- Prescribed application for renewal of registration, in terms of sections 20, read with section
23(1) of the PVP Act and the Rules

- Submission of proof of up-to-date skills competence which should support all applications for
renewal of registration, together with records if CPD activities undertaken during an individual’s

preceding term of statutory registration.

The Voluntary Associations host various activities throughout the year which enables the Registered
person to accumulate or accrue CPD points. The VA’s then will submit the attendance register to

SACPVP and the individual records are updated with the CPD allocation per activity.
2.6 Issuing of Registration Card

To date calls are received from registered persons enquiring about the purpose and validity of the
registration card. The reason for the card is that it will serve as identification document when registered
persons go out on site visits.

Registration cards are sent to all registered persons and are renewed on an annual basis upon
payment of their annual fees.

RP are issued with Registration Cards once they pay their annual fees.

Coloured coded Registration cards are issued when the RP is CPD compliant and a white Registration

Card when they are not.
2.7 Service Delivery Environment

Emphasis must be on the strategic plan to maximise service delivery.

One of the urgent deliverables which has been neglected for a while is creating awareness at
educational institutions, career days and schools. The quarters in the new financial year will ensure
together with the Public Relations and Advocacy Committee this deliverable is met.

Focus on co-partnering with tertiary educations, the voluntary associations and the Sector and
Education Training Authority (SSETA).
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2.8 Registered Persons by Age, Race and Gender

The successful migration from 2 (two) databases to 1 (one) continues to enable effective registration
management and reporting. The total number of registered and active persons as of 31 March 2024
totalled 2452. The table below is reflective of the split between the registered persons by Equity
Status, Gender per Age Category. The white male category over the age of 65 is no longer the largest
sub-category of registered persons. White males from 46-65 is now the largest with Black African
females aged 25 to 45 years of age the second largest sub-category. Black Africa females and males
between the ages of 25 to 45 years of age is reflective of the ongoing transformation of the profession.
Figure 1 below illustrates the split in a pie chart

Table 6: Registered Persons by Equity Status, Gender and Age as of 31 March 2024

A e Reg ered Perso D q a ender and Age Catego as o a 024

African 28 674 212 29 943
Female 21 364 66 6 457
Male 7 310 146 23 486
Coloured 1 37 56 19 113
Female 15 11 1 27
Male 1 22 45 18 86
Indian/ Asian 2 59 59 10 130
Female 23 13 2 38
Male 2 36 46 8 92
White 13 295 590 368 1266
Female 4 91 129 23 247
Male 9 204 461 345 1019
All Ages Total 44 1065 917 426 2452

2.9 Registered Persons by Race and Gender

Figure 3: Registered Persons by Race and Gender

Council Member Gender Council Members Equity Status

Female, 4, 2
40% White
1 20%

Indian/
Asian 6

N

60%
1

Coloured
Male, 6, 60% 10%

s Female = Male Black = Coloured = Indian/ Asian ~ White
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2.10 Registered Persons by Registration Category and Race
Figure 4: Registered Persons by Registration Category

..

03_Single Residential Property

01_Candidate Valuers 02_Candidate Single Residential ASSESSOrS 04_Prof Associated Valuer 05_Prof Valuer
M Black 546 2 1 234 160
4 White 264 1 9 389 593
M Indian/ Asian a4 1 0 33 52
M Coloured 39 2 2 39 31

2.11 Registered Persons by Registration Category and Gender

Figure 5: Registered Persons by Registration Category and Gender
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02_Candidate Single 03_Single Residential 04_Prof Associated
Residential Property Assessors Valuer
M Male 515 14 11 491 652

m Female 378 2 1 204 184

01_Candidate Valuers 05_Prof Valuer
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2.12

New Registrations in 2023/24

Figure 6: New Registration & Re-Registration by Registration Category

05_Prof Valuer

04_Prof Associated Valuer

01_Candidate Valuers

0 20 40 60 80

100 120 140
01_Candidate Valuers 04_Prof Associated Valuer 05_Prof Valuer
m New Registration 119 33 8
14 Re-registration 7 0 1
m Deceased 3 1 8
m Voluntary Cancellation 3 1 5

2.13

New Registration Trend from 2020/21 to 2023/24

The figure below reflects a sustained positive increase of new registrations over the four-year period

reported. The average increase over the previous three years was 169. During the 2023-2024 period

a total of 168 is aligned to the average increase per annum. The increase continues to contribute

positively to the lower average age and diversity composition of SACPVP registered persons.

This growth trend continues to have a direct positive impact on the racial and gender transformation,

as well as lower average age profile of SACPVP registered persons. The Average age of persons

registered has decreased to 33 years of age below the four-year average of 35 years of age. This is

enabled by the deliberate execution of actions linked to the associated Goals and Strategic Objectives
of SACPVP.

A
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Figure 7: New & Re-Registration trends over Financial Years 2020/21 to 2023/24

250

211

200

150

100

50

2020/21 2021/22 2022/23 2023/24

N 01_New Registration EEEN 02_Re-Registration Total === Previous 3Year Average

Figure 8: Four Year Average Age by Year of Registration trend Financial Years 2020/21 to 2023/24

33

FY2020-2021 FY2021-2022 FY2022-2023 FY2023-2024

Financial Year

Average of Age YTD Average Linear (Average of Age) Linear (Average of Age)

2.14 Registered Persons: Transformation Journey

The Figures below illustrate the transformation journey of active registered members from 1994 to
2024. The journey reflects the significant transformation journey of Black Africans from 0% in 1984 to
70% of new and 38% of total active registered members in 2024. It similarly reflects the rise from 2%
of Women in 1984 to 49% of new and 31% of total active registered members on 2024.

A white male dominated profession trend has been halted. The trend is now moving towards a majority
Black Africans and more equitable gender parity. The Figures below illustrate the transformation

journey of active registered members from 1994 to 2024.
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The journey reflects the significant transformation journey of Black Africans from 0% in 1984 to 70%
of new and 38% of total active registered members in 2024.

It similarly reflects the rise from 2% of Women in 1984 to 49% of new and 31% of total active registered
members on 2024. A white male dominated profession trend has been halted. The trend is now

moving towards a majority Black Africans and more equitable gender parity.

Figure 9: Female and Black Transformation Journey 1984 to 2024

% New Female and Black
Transformation Journey 1984 - 2024

Female == Black Linear (Female) Linear (Black)

% Cummulative Female and Black
Transformation Journey 1984 - 2024

Female e Black Linear (Female) Linear (Black)
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Figure 10: Equity Status and Age Category Transformation Journey

Transformation Journey by Age Category Transformation Journey by Age Category
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The above figure reflects the current equity status in absolute numbers and as a Percentage (%). Itis
evident that the Black, Coloured/Indian and Asian, 23-45 years old registered members now comprise

the highest number of registered and active persons at 770 and 31%.
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2.15 Professional registration and annual fees Model

Post Covid 19 years proved that many registered persons experienced difficult times as the smaller
valuation business had to close. During that period, the Council gave reprieve to all octogenarians, in
that they paid R800 registration fees irrespective of their registration category of registration.

The increases that followed were well researched and based on the CPI

Table 7: Professional Registration Levels and Annual Fees Model

Professional Registration Category and Annual Fees Model

Category 2020/2021 % Increase 2021/2022 % increase 2022/2023 % Increase 2023/2024
Prof Valuers R 3840 3,65% R 3980 5,53% R 4200 6.83% R 4 487
Prof Assoc. Valuers R 3 550 3,38% R 3670 5,72% R 3 880 6.83% R 4 145
CV: plus 5 years R 3310 3,32% R 3420 6,14% R 3630 6.86% R 3879
CV: less 5 years R 1 240 3,23% R 1280 5,47% R 1 350 6.81% R 1442

2.16 Accredited Programmes

In terms of the Accreditation policy, the Council respects the autonomy of tertiary educational
institutions and does not prescribe standard or compulsory programme structures, curriculum details
or teaching methods. Like other Councils within the built environment, the Council has resolved that

a 4 (four) year degree will be a minimum qualification for professional registration.

The accreditation of courses is undertaken every 4 (four) year cycle at educational institutions. The
Council has delegated authority to the Education and Standards committee which was established
under section 18 of the PVP Act to carry out the functions and make recommendations on the

accreditation programmes

2.16.1 Accreditation visit: Cape Peninsula University of Technology (CPUT)

The Accreditation panel of the South African Council for the Property Valuers Profession (SACPVP)
visited the CPUT on the 26" and 27" September 2023 to accredit the Diploma in Real Estate.

The members of the Accreditation Panel were unanimous in conferring full accreditation for the

Diploma in Real Estate

2.16.2 Accreditation visit: university of Johannesburg (UJ)

The Accreditation panel of the South African Council for the Property Valuers Profession (SACPVP)
visited UJ on the 19" °f March 2024 to accredit the Advanced Diploma in Real Estate.

Subiject to verification of 3 (three) items, the members of the Accreditation Panel were unanimous in

conferring full accreditation for the Advanced Diploma in Real Estate
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Table 8: University Programmes

University Programme

BSc Hons in Property Studies

MSc in Property Studies
University of Johannesburg BCom Hons (Property Valuation &

Management)

(UJ) together with BCom Finance

Advanced Diploma in Real Estate

University of Pretoria BSc Hons Real Estate
(UP) MSc Real Estate

University of Free State Master of Land and Property Development
Management (MLPM) Property Valuation
University of Witwatersrand BSc in Property Studies (4 year)

Post Graduate Diploma in Property and

Management

B \/Sc Building Property Development and

Management

Cape Peninsula University Diploma in Real Estate

Of Technology (CPUT Degree in Real Estate (introduced in 2021)

Accreditation status

Full Accreditation
Full Accreditation
Full Accreditation
2024

Full Accreditation

Full Accreditation

Full Accreditation
Accreditation

Full Accreditation

Full Accreditation

Full Accreditation

Full Accreditation

Full Accreditation
2023

Notes:
The National Diploma from Unisa was discontinued at the end of the 2011 academic year

2.17 Annual Practical Work School (PWS)

Annually, the Regulatory body hosts the week-long PWS. The purpose behind hosting the PWS is to
assist candidate valuers and professional associated valuers prepare for their Board examination.
Attendance at the PWS is a prerequisite. With the passage of time, we have noted that more
professional valuers attend. Sometimes as a refresher or to accumulate CPD points.

During quarter 2 (two), SACPVP hosted the annual Practical Work school from 215t to 25" August
2023 both days inclusive.

One of the focus areas in the PWS is the Time Value of Money (TVM). This area has proven to be
extremely difficult for most candidates to pass. During this quarter, SACPVP sourced academia that
were able to impart TVM in a practical manner. The setting, marking and moderating of examination
papers was also professionalised. 2023 saw a record number of attendees i.e. 99 Registered persons
in attendance at the UJ Business School in Auckland Park, Johannesburg. The use of the premises
is sponsored by the Department of Finance and Investment Management, the College of Business &

Economics.
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It was well received, and the pass rate showed a marked improvement. Attached is the approved

PWS programme (Annexure A)

2.18 Pre-Admission/ Pre-Board/Pre -Examination workshops and Board examinations
In the 2023/2024 financial year, SACPVP hosted the pre-Board/Exam workshop, the Board and

supplementary examination as follows:

Table 9: Examinations for period 01 April 2023 — 31st March 2024

Pre- Examination Workshop Board Examination Supplementary Examination
7 & 8™ September 2023 20" September 2023 121 January 2024
1st & 2" March 2023 26" March 2024 10" July 2024

2.19 SAQA: Re-recognition of SACPVP as a Professional Body
SAQA has approved re-recognition of SACPVP as a professional body until 9 February 2027. A
midterm evaluation is to be done where progress on gender and race transformation is to be
presented.
In the 4" quarter, a request was received by SAQA to develop a Governance Manual which will contain
the following: -

- The Board Charter

- The TORs of all the Committees

- Role of the Board

- Role of the Committee

- Role of the Staff

- Astock take of all the policies, i.e. new (yet to be crafted or in the pipeline); policies in progress

and completed policies.

- Process and procedures on how policies are approved.

2.20 Voluntary Associations

SACPVP recognises the voluntary associations in terms of the provisions of section 26(3), read with
section 15(d) of the PVP Act. A certificate of recognition is subsequently sent and is valid for 5 (five)
years provided that the association continues to comply as required by section 26(6)(a) of the said

Act. Further in terms of sub-sections 7 & 8:

(7) A voluntary association must, at least three months prior to the expiry of its recognition, apply in the
prescribed manner to the council for the renewal thereof.
(8) A voluntary association whose recognition has lapsed must, within 30 days from the date on which

it is so directed in writing by the council, return its certificate of recognition.”
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Currently there are 2 (two) VAs recognised viz. The South African Institute of Valuers (SAIV) and the
Black Professionals Voluntary Association (BPVA).
For many years it was noticeable that both the VAs was functional but never in joint projects with the

Regulatory body.

The Regulator has now commenced with engaging with the VAs. Regular consultations and
engagements are a hecessity to promote certain initiatives and programmes. One such programme
will be the Candidacy and the Mentorship programme; other engagements will include quarterly
meetings. These liaisons were certainly neglected from our part as the Regulator.

The BPVA has also re-established itself with new leadership at the helm.
2.21 Engagement with SETA: Service Seta

SACPVP serves on the Real Estate and Related Services Chamber (RERSC) of SSETA. One of their

main purposes for this is collaborating with Industry Regulator and Professional Body.

The main objectives are: -

e Stakeholder engagement plan and Industry Awareness Plan

e Strengthening Capacity of Supply (Services SETA & LGSETA)

o Facilitation of Training for the Current workforce and new entrants
(RPL/Candidacy/Learnership)

e Facilitation of Employer workplaces for placements of learners and interns

e Development a model for Candidacy Program in line with Services SETA funding
framework.

e Facilitation of Skills Transfer (Mentorship and Coaching)

e Facilitation of Research

Proposed Activities
¢ Industry Conference on the October 2024
e Industry Master Class/Summit
e RPL/ Candidacy/Learnership funding
e Bursaries
e Strengthening capacity of supply skills in Property Valuers industry (Occupational
Qualification)
o Facilitate placement of Learners, students and graduates in the Property Valuers industry
o Facilitate mentorship and skills transfer between established and emerging business.

e Coordinate relevant research to profile the Property Valuers industry.
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e Assist with the development of the Gold Book (the Valuation Standards)
Proposed Strategic industry Collaborations for this project:
e South African Council for Property Valuers Professionals
e Department of Public Works and Infrastructure (DPWI)
e Council for Built Environment (CBE)

e Property Sector Charter Council (PSCC)

2.22 Stakeholder Engagements and Liaisons: International and Local

In his foreword, the President placed emphasis on the IVSC. The Council adopted the international
valuation standards even though there are many other standards present and as such is a member
of IVSC.

The Council is also a member of the International Association of Assessing Office, the South African
Chapter (IAAO- SA). In preparation of the Municipal Property Rating Standards, which is the first set
of local standards which will be included in the Gold Book the IAAO Appraisal Standards were used
and adapted to the South African context. The illustrations are reflective of the process in which
SACPVP will continue with the development of the Gold Book.

The International Standards that were adopted by SACPVP underpins the valuation profession in
South Africa. The development of the local standards will be reflective of the needs for consistency in
valuation relative to South Africa. The Local standards will include the legislation and regulations that
govern the regulator and the registered persons.

Practice notes provide a better understanding of the standards with templates, and notes for

consistent application.

\

International Standards
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Yamer' | | | ocal Standards
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Standards

from OVG

—

Auctioneering
Stds

Banking
Standards

Heritage

Assets

IvscC
STANDARDS

MPRA:
Standards

South African Valuation Standards (SAVS)

Prefix

Intreduction to SA Valuation Standards

Conduct Rules

SA Valuation
Standards

ST | e —
SAVS 3 SAVS 4 SAVS S SAVS 6
Automated Valuations for Flant, PetrolFilling
Valuation Modals Land Reform and Machinary & Stations and
and Desktop Expropriation Equipment Specialized
Valuations Properties

SAVS T SAV3 8 SAV3 9 SAV3 10

Valuation of Self Hotels/ Valuations of Heritage and

S[t_mra{:;r-: Facilihes Hospitality Pubbc Large Cultural
Properties Infrastructure Froperties

Practice Motes

[compiete and Not Adopted

|N<_11 Complete

The colour coded legend above explains the standards that are required to developed, the work in

progress and the standards to be developed.

A

59| Page




SACPVP_Annual Report 2023/2024

2.23 Other Stakeholder engagements

2.23.1 AfRES - African Real Estate Society

The Council is a member of the (AfRES). Each year, the Council attends the AfRES Conference
usually hosted in one of the 4 (four) regions. SACPVP presents or moderates a session/s, and the
female representative will attend the Women’s Dinner.

The Registrar is part of the ATRES Women Executive and represents the Southern Region in Africa.
In Quarter 2 (two), the Vice President and Registrar attended the AfRES Conference in Nairobi, Kenya
and participated in panel discussions and the Women’s Dinner.

In the 4" quarter of 2023/2024, the Registrar featured in the FLAfRES, Future Leaders of the African

Real Estate Society’s publication.

2.23.2 Royal Institute of Chartered Surveyors (RICS)

Dialogue has also commenced with the Royal Institute of Chartered Surveyor’s Development Partner
& the Public Affairs Manager: SA. His engagements with other professions within the CBE have
commenced too and he wanted to extend the same courtesy discussing mutual recognition
competence between RICS and SACPVP. We will be engaging in further discussions in the upcoming

quarters.
2.23.3 Academy of Construction and Real Estate (ACRE).

Recently a Non-Disclosure Agreement was received by ACRE for SACPVP to sign. We are currently
engaging to finalise the NDA.
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PART C
3. GOVERNANCE

3.1 Introduction

The National Treasury has stated that the Councils within the Built Environment Profession (CBEP)
are not defined as public entities. This would imply that complying to the Public Finance Management
Act, Act 1 of 1999 (PFMA) is therefore not mandatory. Furthermore, SACPVP is not listed on any of
the Schedules and do not receive any funding from Government.

Even though SACPVP is not a listed public entity in the PFMA, we report directly to the Council for

the Built Environment as one of the 6 (six) now 9 (nine) Councils for Built Environment Professions.
3.2 Reporting to the Council for the Built Environment (CBE)

CBE is a public entity that reports to the National Department of Public Works and Infrastructure
(DPWI).
The CBE’s main functions are to:

- Promote and protect the interests of the public in the built environment

- To co-ordinate the activities of the 6 (six) Councils for the CBEPs

- To advise the Minister of DPWI on any matter affecting the built environment

- To facilitate transformation and development in the built environment sector

In terms of section 17(1) of the Built Environment Act, Act 43 of 2000, the Council must, within 6 (six)
months from the close of each financial year provide the CBE with a report regarding its activities

during that financial year, for the purpose of section 4 of the said Act.

In terms of 17(2), a copy of the report and the register referred to in section 11(c) of the Property
Valuers Profession Act must be open for inspection at the offices of the Council and in terms of 17(3),
the Council must, on request by the CBE provide the CBE with any information regarding a registered

person.
3.3 Executive Authority

The line Ministry that SACPVP reports to like other CBEPs, is the National Department of Public Works
and Infrastructure (DPWI). In 2022/2023 senior officials from the DPWI attended the Inauguration of

the 6" Council of SACPVP and addressed the incoming Board. To date they are supportive to
SACPVP.
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3.4 The Accounting Authority (Council)

The Honourable National Minister of the Department of Public Works and Infrastructure appoints the
Accounting Authority of SACPVP.
The 6™ Council are now well on their way with the familiarity of the workings of the Council and the

respective working Committees they have elected to serve in.

3.5 Composition of Council

The provisions in section 3 of the Act, clearly outlines the composition of the Council as follows: -
“3. (1) The council consists of the following members, appointed by the Minister of DPWI taking into
account, among other things, the principles of transparency and representivity -
(a) six registered persons, excluding candidates, of whom at least three must actively practise in
the property valuation profession—
(i) who must be nominated by the voluntary associations and any registered person; and
(i) who must represent the categories of registered persons contemplated in section 19, in the
prescribed manner.
(b) two professionals in the service of the State nominated by any sphere of government, of whom
at least one must be nominated by the department; and
(c) two members of the public nominated through an open process of public participation.
(2) A maximum of a third of the members of the South African Council for Valuers, established in
terms of the Valuers’ Act, 1982 (Act No. 23 of 1982), who are nominated by that council bearing in
mind the composition of the council determined in subsection (1), remain in office for the first term of

the council.”

6" Council Term Commencement of 4-year terms from 2022 until 2026

Name of Councillor Designation Committee Comment

JF Cloete President Serving 2" term

T Letsholo Vice President RegCom/IEC Chairperson: RegCom
M Chidi Council Member PR & A/FinCom Chairperson: FinCom
MJ Pitjeng Council Member ESR Com/Fincom/IEC Chairperson: ESR Com
MH Matseba Council Member RegCom/IEC Chairperson: IEC

R Letsaba Council Member ESR Com/IEC/Transformation

H Viljoen Council Member RegCom/Transformation/PR &A

AN Lelosa Council Member PR & A/ ESR Com Chairperson: PR & A
GM Cowden Council Member ESR Com/RegCom/PR & A

R Ramlugaan Council Member ESR Com/FinCom/Transformation Chairperson:
Transformation

ND Naidoo Registrar

GM Mashishi Board Secretariat
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Graphically illustrated, a depiction of gender, race, and province, all of which were determinants in
arriving at the shortlist for the incoming 6" Council. The 6" Council was appointed until 2026. Their
Inauguration was on 19 October 2022 in quarter 3 (three) followed by the Orientation held on 8" and
9" February 2023, quarter 4 (four).

Figure 11: Current Board Member number by Gender and Equity Status

Council Member Gender Council Members Equity Status

Female, 5, White
45% 18%

2

Indian/ Ash
18%

Male, 6, 55% 1

Coloured
9%

Black
55%

s Female = Male Black = Coloured = Indian/ Asian ~ White

3.7 Meetings of the Council
In terms of section 4(7) of the PVP Act, the Minister must, within 30 days from the date of appointment
of the Council, determine the time and place of its first meeting, and, thereafter, the Council must

determine the time and place of any future meeting.

The Council prepares a Year Planner for meetings that will be scheduled each year. The dates for the
meeting do not necessarily coincide with the financial year but rather commences from January until

December each year.

Committees meet once every quarter for an ordinary meeting. Should there be a need to meet to
resolve on issues urgently, then the Committees will request for a Special meeting. In recent years,
virtual meetings have become the norm. However, this option is difficult for the Registration and IEC
Committees to meet virtually because they are required to review documents which is in a hard copy

format.
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3.8 Dates of Council, Committee and Tribunal meetings

Table 11: Dates of Council, Committee and Tribunal meetings

COUNCIL_COMMITTEE AND TRIBUNAL MEETINGS: 01 APRIL 2023 TO 31 MARCH 2024

Council FinCom Transform PR&A RegCom Tribunal

14-Jun-23 | 12-Oct-23 | 24-May-23 | 31-May-23 | 31-May-23 | 12-May-23 | 08-Jun-23 | 03-May-23
27-Jun-23 | 07-Feb-24 | 15-Nov-23 | 06-Feb-24 | 07-Nov-23 20-Jul-23 | 01-Nov-23
17-Oct-23 | 14-Mar-24 | 07-Feb-24 09-Feb-24 | 06-Nov-23 25-Jan-24
24-Nov-23 24-Jan-24
29-Feb-24
25-Mar-24
6 3 I 4 3 1

3.9 Analysis of meetings per Quarter and Accumulative attendance by Councillors

Table 12: Analysis of meetings per Quarter

TOTAL NUMBER OF COUNCIL, COMMITTEE AND TRIBUNAL MEETINGS HELD PER QUARTER
Quarter 1 Quarter 2 Quarter 3 Quarter 4

Table 13: Analysis of meetings attended by Councillors

6th COUNCIL _COMMITTEE MEETINGS: 01/04/2023 to 31/03/2024

. Full . FinCom TransCom PR&A IEC RegCom ESRCom Total

Councillors Council

JF Cloete 6 3 0 0 0 0 0 9
T Letsholo 6 2 0 0 2 4 0 14
M Chidi 5 3 0 1 0 0 0 9
M Pitjeng 6 3 0 0 3 0 3 15
MH Matseba 6 0 3 0 3 4 0 16
R Letsaba 5 0 3 0 2 0 1 11
H Viljoen 5 0 2 2 0 4 0 13
AN Lelosa 5 0 0 2 0 0 3 10
R Ramlugaan 6 3 3 0 0 0 3 15
GM Cowden 5 0 0 2 0 4 3 14

3.10 Remuneration of Councillors
Historically, SACPVP remunerated all Councillors in terms of the National Treasury Guidelines
irrespective whether they were in the employ of the public service/public entity or in private practice.

An approved Remuneration Policy did not exist, and this practice has never been subject to an audit

query.
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In preparing the Budget ahead of any financial year, the National Treasury guidelines are referred to
as a guide to base or fix remuneration for Committees and Commissions. It has also been practiced
at SACPVP to use the rates under Category S for the Chairperson, Vice-chairperson, and Committee

member.

Thus, those rates were used as the base and SACPVP aligned to these rates when the NT Guidelines
were published.

Even though this statement is clear, much debate has taken place at the Registrar's Forum. Councils
have decided to incentivise the affected Members by remuneration despite the NT Guidelines.

With the incoming new 6™ Council this practice of remunerating Councillors in the public service was
guestioned. To resolve this issue, a benchmarking exercise was conducted with National Treasury

approved remunerative allowances for public service employees.

It should be noted that the National Treasury does not have jurisdiction over the SACPVP, but the
guidelines provided are in line with the rates that are paid by the other Councils in the Building

Environment.

It must also be noted that DPWI is of the firm opinion that the Councillors in the employ of any state
department should not be remunerated.

To this end, many other Councils within the built environment have ignored such rules from DPWI and
remunerated the Councillors. The CBE has also noted this issue is a point for further discussion in the

new year.

Enquiries with other Councils within the Built Environment indicate that their Councillors are
remunerated by paying an honorarium. The quantum for the honorarium is dependent on which
Committee/s the Councillors serve on. Straight off, a degree of complexity is introduced and can create

issues within Committees.
Further this amount (honorarium) is a decision by their Council and the choice is informed by the size

of the Council, financial resource, reduction in the number of committee and the new norm of

conducting majority of meeting virtually.
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For SACPVP, to work off a more meaningful and less subjective base, the following approach has

been used: -

REMUNERATION MODEL FOR BOTH CLLRS IN PRIVATE PRACTICE AND IN THE PUBLIC
ENTITY
PRESENTED AT THE COUNCIL MEETING ON 29™ FEBRUARY 2024

Remuneration of Clirs in Private Practice

Remuneration of ClIrs in Private Practice
Meeting Attendance: Physical Meeting and Online

Rate/hr Max of 5 hrs After 5 hrs
Chairperson R714
Vice Chairperson R606
Requires approval & Signature from
President.
Member R556

Remuneration of Clirs in Public Entity
Remuneration of Clirs in Public Entity
Meeting Attendance: Physical Meeting

Rate/hr Max of 5 hrs After 5 hrs
Chairperson RO ]
ViceChapersn | 1o
Member RO

Remuneration of Clirs in Private Practice
Remuneration of Cllrs in Private Practice

Rate/hr Up to max of 3 hrs
Chairperson R357
Vice Chairperson R303
Member R278

Remuneration of Clirs in Public Entity

Remuneration of Clirs in Public Entity

Rate/hr Up to max of 3 hrs
Chairperson R357
Vice Chairperson R303
Member R278

A
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Remuneration of Clirs in Private Practice

Remuneration of Clirs in Private Practice

Meeting Attendance after Hours includes weekends and Public

Holidays: Online

Rate/hr Max of 3 hrs Outcome
Chairperson R714
Vice Chairperson R606
Member R556

Remuneration of Clirs in the Public Entity

Remuneration of Clirs in Public Entity

Meeting Attendance after Hours includes weekends and Public

Holidays: Online

Rate/hr

Max of 3 hrs

Outcome

Chairperson

R714

Vice
Chairperson

R606

Member

R556

Remuneration for Data

Data for Meeting

Only for virtual
meetings

Cllrs in Private

Practice

‘ CliIrs in Public

Entity

Chairperson

R100

R100

Vice Chairperson

R100

R100

Member

R100

R100

Other Expenses
Other

Travelling

Rate/km: DOT Rates

Parking

Dinner Allowance

R200

Hotel: 3 Star

Submit proof

Booked by Office

A
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Table 14: Remuneration paid from 1 April 2023 to 31 March 2024

Remuneration paid to Councillors

JF Cloete R55,686.00
L Letsholo R24,575.00
M Chidi R25,564.00
M Pitjeng R25,182.00
Henda Viljoen R9,730.00
Mankuroane Matseba R22,267.00
Rehab Letsaba R12,232.00
Arthur Lelosa R40,732.00
Gregory Cowden R0.00
Rakesh Ramlugaan R0.00

Total R215,968.00

Table 15: Expenses of Council & Working Committees from 1 April 2023 to 31 March 2024

Expenses of Council Meetings & Working Committees

Full Council R158,918.72
Disciplinary Hearings R1,112.00
Education Research & Standards Committee R15,775.00
Finance Committee R28,587.50
Investigation & Ethics Committee R9,885.00
PR and Advocacy Committee R57,840.00
Transformation Committee R5,738.50
Annual Strategic session R13,085.50
Other R28,745.00
Total R313,948.72

3.11 Risk Management

Currently the Council does not have a Risk management or Risk mitigation plan in place. The Finance
Committee (FinCom) is an oversight committee of the Council as mandated by Council, through a
resolution passed at the Council meeting. The meeting was held on the 15th of November 2019 that
authorized the formation of the Finance Committee. The FinCom comprise the President; Vice

President and two Councillors.

The purpose of the FinCom is primarily to provide financial oversight for the SACPVP. Typically, the
FinCom provides financial analysis, advice, and oversight for and on behalf of Council towards its role
and accountability for budgeting and financial planning, financial reporting, and the creation and
monitoring of internal controls and accountability policies.

Each year the FinCom plays an important role during the audit process. Once the draft audit report is
received, the FinCom will meet with the External Auditors to review audited financial statements. A

Special Council meeting is then called for as approving the Audit Report; the Management Report and
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the Annual Report as recommended by the FinCom.
All the documents are assembled after signature by the Chairperson of the Finance Committee, the

President and the Registrar for onward submission to both the CBE and DPWI.

The proposal to have Risk component part of the Finance Committee was proposed but never
formalised. In the new financial year this will be proposed, discussed and presented to full Council for

approval.

3.12 Functions and duties
Hereunder the functions and duties are delegated to the Finance Committee as approved by the

Council members on 15" November 2019: -

3.12.1 Budgeting and Financial Performance
» Scrutinise the annual budget and annual performance plan (“APP”) prepared by the
Registrar and recommend to the Council for their approval.

* Review quarterly management accounts and monitor financial performance objectives as
approved in the APP and/or outlined.

* Quarterly consider financial statements and performance reports for the same period.

* Monitor the actual financial position of the SACPVP to ensure that SACPVP meets its
commitments and strategic objectives.

+ Consider any proposed changes to the approved budget, variations to financial management
and/or annual financial reporting activities and report same to Council for notification or
recommend for approval.

3.12.2 Financial Strategy and Planning

* Review the medium and long-term financial sustainability of SACPVP.

* Advice the Council on the financial impact of new accounting policies, laws, and regulations,
and recommend any necessary changes to policy, standard operating procedures and/or
internal controls

* Annually review supply chain (procurement) and all financial policies of SACPVP, and the
controls in place associated with same to ensure value for money.

» Identify opportunities to reduce expenses through improving business process efficiencies
and effectiveness.

* Identify and manage financial risks, including budget forecasts and budget management
strategies.
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3.12.3 Financial Reporting
* Review the annual report and accounts for consistency with financial information considered
by the Committee during the year and advise the Council on any differences.

* Recommend to Council to approve the audited annual financial statements, annual Council
performance report and accounts for consistency with financial information considered by the
Committee during the year and advise the Council on any differences.

3.12.4 Reporting to Council

* Making recommendations to Council for Approval on any matters it deems appropriate, and
any area within the Committee’s authority, duties and functions where action or improvement
is needed.

+ Consider/Review the appropriateness of the Committee’s terms of reference (TOR) and
advising the Council on any changes for approval.

* Ensure adequate resources and support is in place to enable the Committee to fulfil its duties
and functions effectively and efficiently.

» At its absolute discretion, Council may delegate or assign additional or ad hoc functions to
FinCom as and when it deems fit to do so.

3.13 Delegation of Authority

In addition to the above, the Delegation of Authority Policy was approved. With regards to the financial
spend, the Registrar must report to the President on any amount spend over R50 000 (Fifty thousand
rand). Currently in line with best and sound financial practice, an excel sheet is prepared and all
amounts over the R50 000 (fifty thousand rand) threshold is captured on the spreadsheet and the

President signs off on all spend including statutory payments made.

Making payment/s over the amount stated in the DOA is a serious breach of the Registrar’'s Agreement
which is signed and is a dismissible offence.

3.14 Committees of the Council: Terms of Reference

Section 18 of the PVP makes the following provisions:

Committees of council
“18. (1) The council may establish any committee. including an investigating committee, to assist it
in the performance of its functions and may appoint any person as a member of that committee.
(b) If the council does not designate a chairperson for a committee, the committee may, at its
first meeting, elect a chairperson from among its members.
(c) The council may at any time dissolve or reconstitute a committee.:
(2) Section 9 may, with the necessary changes, apply in respect of a committee of the council.

The Committees of the Council have therefore reviewed the own terms of reference as drafted by
previous Council and adapted it further. Hereunder the TORs for the various Committees.

51\! 71|Page



SACPVP_Annual Report 2023/2024

3.14.1 Transformation (TransCom)
Hereunder the functions and duties are delegated to the Transformation Committee as approved by
the Council members: -

Develop a transformation strategy.

- Develop and monitor the implementation of the Transformation Strategy of the Council.

- To ensure development of a corporate image and communications strategy.

« Collaborate with Public Relations (PR) organisations and others to develop a strategy and
implementation plan to promote the objectives of the Council.

« Overseeing the Council’s transformation management, including press and public
relations, sponsorship and outreach campaigns, and fundraising

« overseeing the Council’s priority campaigns and ensuring that agreed priority marketing

plans are being implemented and that the Council is progressing its marketing objectives.

Communication

+ Communicate with and maintain a regular dialogue with Valuers profession registered persons
and agree joint collaborative ventures.

» Contact partner organisations or built environment councils on a regular basis to promote the
SACPVP.

+ Call for news items from individual members and member societies, develop newsworthy items
from the business of the Council, and develop a regular newsletter and/or annual report.

* Maintain close contact with accredited institutions (universities) and encourage promotion of
the property Valuers profession.

*  Work closely with the Department of Public Works and Infrastructure (DPWI) and Treasury to
identify projects that can be considered beneficial and of assistance to the Valuers and the
profession.

*  Work effectively with the Council and other Built Environment Councils

3.14.2 Public Relations & Advocacy (PR & A)

Hereunder the functions and duties are delegated to the PR & A as approved by the Council
members: -

The purpose of the PR&A is primarily to develop and implement the communication and public
relations strategy on behalf of the Council.

These Terms of Reference sets out the specific responsibilities of the Public Relations & Advocacy

Committee and details the way the committee must operate as mandated by the Council.
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Functions and duties

Hereunder the functions and duties are delegated to the Public Relations & Advocacy Committee as
approved by the Council members: -

Work with PR organisations and others to develop a strategy and implementation plan to
promote the profession.

Communicate with and maintain a regular dialogue with other professional bodies and agree
joint collaborative ventures.

Contact partner organisations on a regular basis to promote the profession.

Call for news items from individual members and member societies, develop newsworthy items
and develop a regular newsletter. The second phase will be to publish a bi-annual publication.

Work effectively with other Committees especially about ‘posting’ of any of the Committees
news or requests on the website.

Develop an effective communication strategy.
To ensure that there is media contact and press release.

Monitor the effectiveness of the website and ensure that all information is uploaded on a
continual basis.

Endeavour to effectively communicate by the social networking media namely, Facebook;
Twitter; Instagram, etc.

Focus on the provision of support and educational material to the membership e.g. uploading
articles; legislation; case studies/judgements; social functions; updating demographics etc.

Facilitate the distribution of professional standards adopted by SACPVP to support the
registered persons.

To be responsible for upholding the integrity of the institution, valuer, and the industry.

3.14.3 Investigations and Ethics Committee (IEC)

Hereunder the functions and duties are delegated to the IEC as approved by the Council members: -

Authority of the Investigating Committee

A

The IEC fulfils the following roles inter alia; to conduct investigation in relation to the complaints
lodged with the Council, to provide mediation services between the disputing parties in matters

related to property valuation.

The IEC is required to report back to the Council in terms of Section 29(4) of the Act and to

make recommendations to Council.

Noting that the Council may, under Section 41(2) delegate any of its powers in terms of this
Act to a committee, excluding the power to hear an appeal or functions specifically intended
for execution by the Council in terms of sections 34(1) and 34(1)(a).
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Investigation of charge of improper conduct

Ensure that written complaint to be furnished to registered persons within 10 days by Registrar.
Ensure that a registered person is offered the opportunity to respond to complaint.

The registered person may be questioned taking into consideration section 28(3) of the Act.

IEC must investigate the matter within a reasonable time whether the person should be
charged and recommend to Council the charge(s) to be preferred

The IEC may, when it becomes aware of built environment profession related undertakings
that may prejudice public health and safety, investigate such undertakings and report to the
Registrar on its findings and recommendations.

The IEC must consider whether the matter ought to be reported to any of the other Councils
in the Built Environment or to any other stakeholder.

Facilitate Disciplinary Tribunal

Provide administrative assistance and support to the Disciplinary Tribunal

3.14.4 Registration Committee (RegCom)

Hereunder the functions and duties are delegated to the Registration Committee as approved by the
Council members: -

The Registration Committee fulfils the following roles inter alia: -

A

To register applicants in the relevant categories and issue registration certificate to a
successful applicant, and or register persons applying as candidate Valuers in the specific
category.

To provide for the registration of professionals, candidates, and specified categories in the
property valuation profession.

To report back to the Council to make recommendations to Council in relation to its assigned
functions.

Registration in the property Valuers profession
a. Oversee the registration in the various categories in the profession.
b. Ensure that registered person practices in the category registered for.

c. Theregistered person may be questioned taking into consideration section 28(3) of the
Act

The Registration Committee may, when it becomes aware of built environment profession
related undertakings that may prejudice public health and safety, investigate such
undertakings and report to the Registrar on its findings and recommendations
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A

The Registration Committee must consider whether the matter ought to be reported to any of
the other Councils in the Built Environment or to any other stakeholder

Facilitate Registration of Applicants

d.

Provide administrative assistance and support to the Council in relation to Registrations
and matters related thereto

Determine and report to Council on restrictions

e.

f.

Undertake reporting responsibilities

Regularly update the Council about the Committee activities and make appropriate
recommendations

Ensure that the Council is aware of matters which may significantly impact the integrity
of the profession.

Compliance with Laws and Regulations by Registered Persons

h.

Ensure that the laws and Code of Conduct is in place and the registered persons abide
by it

Take any steps it considers necessary for the protection of the public in their dealings
with registered persons, for the maintenance of the integrity and the enhancement of
the status of the property valuation profession

Determine Restrictions and Conditions Applicable to any category of registered
persons

Refusal to register an applicant under certain conditions in contravention of the Act, 47
of 2000.

Renewal of Registrations

Consider and determine conditions for renewal of registration

m. Recognition of Voluntary Associations

Return of registration certificates where registration has been cancelled

n.
0.
p.
g.

Cancellation of Registration
Cancellation of registration as contemplated in Section 20(4) of the Act
Administer matters related to failure to pay annual subscription fees

Consideration of requests for cancellation where a registered person has an
investigation pending the application for cancellation

Manage Grievance procedure in relation to registration

Manage the Appeal for registration to the Council

75|Page



SACPVP_Annual Report 2023/2024

General
r. Perform other oversight functions requested by the Council.

s. If necessary, institute special Registration and if appropriate hire special investigators
or experts to assist the Committee

t. Obtain regular updates from management regarding compliance

3.14.5 Education, Standards & Research Committee (ESR Com)

Hereunder the functions and duties are delegated to the Education and Standards Committee as
approved by the Council members: -

A

Oversee that program and courses offered by Educational Institutions are appropriate and
meets or exceeds regulated standards.

Ensure that the learning and teaching practices throughout the Educational Institutions are of
a high quality.

Exercise responsibility to providing leadership in relation to academic activities, including
learning and teaching, programs and courses, and educational partnerships.

Ensure that assessment is effective and student learning outcomes are achieved.

Ensure that the accreditation, re-accreditation, monitoring, review, updating and termination of
programs and courses meets or exceeds regulated standards.

The development and revision of academic quality policies and ensure compliance with such
policies and related procedures.

Ensure the quality assurance of academic matters related to domestic and international
partners and students.

Work closely with the Registrar and the Finance Committee (FinCom) to identify all costs
associated with the work of the committee so that it can be included in the annual budget and
approved before the expenditure is committed.

Work effectively with other Committees and to establish their requirements if educational
issues are to be discussed or worked on.

Together with the PR & A prepare and facilitate the annual Practical Work school.
Prepare and facilitate the pre-Board examination workshops and Board examinations.

These Terms of Reference sets out the specific responsibilities of the Education and Standards
Committee and details the way the committee must operate as mandated by the Council.

o Develop new registration titles (or designations) including other specialised categories

o Pursue reciprocal relationships for recognition of qualification with other professional
bodies

o Create a recognition and responsibility matrix for Voluntary Associations (VA’s)

o Start a process towards establishment of locally developed valuation standards and
rules booklet
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3.15

Start the process for systematically introducing valuation standards for regulating
industry practice and profession

Fund empirical research that is documenting development (generation) of valuation
standards and advancement of valuation education

Develop a new model for work school with emphasis on increased practical experience
and professional competence.

Develop and implement an intensive programme/s that equips qualified valuer
professionals to engage with a full range of disciplines within the property industry.

Implement an in-sourced CPD programme to advance valuer professionals acquire
industry-specific knowledge and certified professional development

In partnership with accredited institutions implement career pathing of academic or
foundation degree route to a valuer candidature

Support partnering to provide valuation services like networking for learning
opportunities using schools, not-for-profit organisations (NPO’s), community
associations

Fund empirical research, including support from organization/s that is(are)
documenting BBBEE performance or barriers to performance in the valuation sector.

Fraud and Corruption

The Council is yet to develop a Fraud Prevention Plan and Policy. The Council does not have a

Whistleblowers Policy. This area of ‘reporting’ by the public and the registered persons is sensitive as

one is required to also have a policy to protect Whistleblowers. The issue of the Whistleblower

Protection Act (WPA) is to be discussed in the new financial year.

3.16

Documenting Conflict of Interest and Security Declaration

At the commencement of each meeting, the members including the administrative staff in attendance

sign a declaration of conflict of interest. Members who declare any interest in a matter or matters that

are to be discussed, are asked to recuse themselves from the meeting.

All staff and the IT service provider was requested to sign a security declaration.

3.17

Supply Chain Management (SCM)

Currently the Council does not have an adopted SCM Policy in place.

Thus far, if any services were procured, they were done based on a 3 (three) quote system. All

documentation and prices assembled are collated and presented to FinCom for approval and

subsequent noting before Full Council.

A
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3.18 Role of the SACPVP to maintain Professional Conduct

The SACPVP code of ethics and code of professional conduct cannot account for every conceivable
unethical action but strives to strike a sensible balance between the values and rules, between
Council’s ideals and practical application. It provides general guidelines on ethical aspects. Both the
Codes together with any Council policies and rules provides a guide to assist us in understanding the
SACPVP values and to make decisions that are good, correct and fair. It places an obligation on us
as registered persons and the administration to maintain the highest ethical standards in all

circumstances.

3.19 Code of Ethics
While this code of ethics is unique to the SACPVP, it reflects an overall idea of what in the protection
of the public would be considered “right” and “wrong” behaviour and based largely on societal

expectations.

We believe a code of ethics protects the rights of users of valuation services and empowers the public
when procuring valuation services to the right support, accessible quality services, unambiguous
information, fair treatment, effective systems of redress, and promised adherence to keeping personal

information safe.

3.20 Code of Conduct

In terms of section 28 of the said legislation, the code of conduct for the Valuers Profession was
drafted, and the effective date was 10 November 2004. The purpose of this code is to provide a code
of professional conduct for registered persons. As required by section 28 of the Property Valuers
Profession Act, 2000, this code has been drawn up in consultation with the Council for the Built
Environment, Voluntary Associations and registered persons. In terms of the provisions of the said
section 28, all registered persons must comply with this code and failure to do so constitutes improper

conduct.

A registered person shall:

“(a) at all times display his or her registration certificate in a prominent position in his or her place of
business or employment.

(b) without delay, notify the council in writing of any change of postal address, e-mail address,
telephone number and employment; and

(c) comply with the rules made under section 37 of the Act.”
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A registered person shall not —

3.21

“(a) use false, misleading, or exaggerated claims in order to secure assignments.

(b) advertise his or her professional services in a manner which is self-laudatory, or which is not true or
factual or which is derogatory to the dignity of the property valuer’s profession.

(c) maliciously or recklessly injure, whether directly or indirectly, the professional reputation,
professional prospects, or business of any other registered person.

(d) maliciously criticise or disparage the work of another registered person or discuss, except when
required to do so in terms of the Act or any other law, any allegation of improper conduct against another
registered person.

(e) supplant or attempt to supplant another registered person in a particular assignment after definite
steps have to his or her knowledge been taken towards the engagement of such other registered person,
except with the written consent of the latter.

(f) accept remuneration for performing a property valuation from any person other than his or her client,
the client's authorized representative or agent or the registered person’s employer.

(g) divulge verbally or in writing any information of a confidential nature which he or she has obtained in
exercising his or her powers or performing his or her duties, except if required to do so in terms of the
Act or any other law, and

(h) either personally or through the agency of any other person, canvass or solicit an assignment by

offering by way of commission or otherwise, to make payment for obtaining such assignment.”

Labour Relations Misconduct

In 2023/2024 financial year, there were no incidents of misconduct.

3.22

Disciplinary Statistics

Several complaints were received in the period 1 April 2023 until 31 March 2024, the nature of the

complaints depicted in the illustration. The average time and date of lodgement to finalisation is

approximately 12 (twelve) months. The illustration below depicts the nature of the complaints that

were lodged, 20 (twenty) complaints in total.

It was unfortunate that the Tribunal stopped on 3 May 2023. The nature of the matter cannot be

discussed in this report due to the sensitivity of the matter.

A
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Table 16: Complaints lodged

Complaints Lodged within South Africa

Nature or types of Complaints | Number of | Province Number by Province
Complaints

Under Valuations 3 Gauteng 7

Over Valuations 7 Limpopo 5

Property not inspected 2 Western Cape 3
adequately

Conflict of interest 2 Kwa-Zulu Natal 2

Fraud and dishonesty 2 Eastern Cape 2
Unprofessional conduct 1 Mpumalanga 1

Incorrect methodology applied 3 - 0

Total 20 20

In the fourth quarter, there was an advertisement calling for the appointment of Tribunal Chairpersons
and Pro Forma Prosecutors to serve on a Panel. SACPVP invited applications from suitably qualified
and experienced candidates to serve on its Disciplinary tribunal in the following roles:

Chairpersons in terms of Section 31 (2) (c) of the Property Valuers Profession Act, 2000 (Act No. 47
of 2000). The aforesaid individual is required to be a person qualified in law and with appropriate

experience.

Disciplinary Tribunal Pro Forma Prosecutors in terms of Section 32 (2) of the said Act. The aforesaid
individual is required to be a person qualified in law and with appropriate experience in the Built
Environment

3.23 Health Safety and Working Environment

In the 2023/2024 financial year, no safety or office incidents were documented or reported that

required attention.

From a safety perspective however, regular checks are undertaken in terms of the electrical wiring
including replacing light fittings, checking the functioning of water hoses and fire extinguishers that
are already on the premises.

Solar panel and inverters have been fitted so that there is uninterrupted power feed to the Office.
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PART D

4. HUMAN RESOURCE DEVELOPMENT

4.1 Introduction

The human resource complement has remained the same from the 2021/2022 financial year except

that the Registrar retired in the quarter 3 (three). The staff complement is as follows: -

- The Acting Registrar (Commenced office on 15t December 2022 until 315t December 2023)
- The Registrar (Commenced office on 15t January 2024 until 315t January 2028)

- The Legal and Governance Manager

- Registration Manager

- Registration Officer

- Senior Administrator

- Finance Officer (Resigned effective 1 March 2024)

- Finance Assistant

- Administrative Assistant

Even though the Finance Section has a Finance Officer and the Finance Assistant, part of the
accounting services is outsourced. The Consultant Accountant undertakes the preparation of the
payroll, the calculation and preparation of statutory payments and in the quarter 4 (four) have been
setting work schedules for the Finance Assistant as authorised by the Registrar.

Historically her services have been utilised more frequently due to large unallocated amounts in the
Suspense account, bank statements going as far back as May 2022 not reconciled, filing of invoices
incomplete for over 6 (six) months.

There was no system or proper recording when payment was made. In quarter 4 (four) corrective

actions have been taken:

- Proper internal controls had to be instituted where deficiencies were identified. One such was
when EFT payments were made.

- The Debtors book has since been cleared

- Historical filing completed. The risk here is when the Council is subject to an audit. Request
for invoices will pose a risk

- A degree of order has been introduced in the Finance Section
Since the beginning of the 2023/2024 financial year, consistency in correspondence was introduced.

Documents were branded and this consistent approach ensured that we project a professional image

when correspondence left the Office.
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4.2 Training and Development

SACPVP, did not incur any training costs in the period under review and the period before. Upon
undertaking a skills audit, the staff require skills development which will assist in effective and efficient
service delivery.

In the new financial year staff must attend training. Such training courses will include:
- Basic and intermediate Excel
- Dealing with the Public
- Interpreting financial statements and other financial courses for the Finance Department.
- Effective Communication
- Effective letter writing
- Effective report writing
- Minute taking
- Microsoft Word

4.3 Personnel Cost

The total personnel cost for the 2023/2024 financial year was R4 342 492. This is equivalent to 61%
of the total revenue that the Council receives in Annual fees.

4.4 Equity Target and Employment Equity status

Table 17: Equity Target and Employment Equity status: Male

GENDER: MALE: 01/04/2023 to 31/03/2024

Level of . .
M Black Coloured Indian White
anagement
Current Target Current Target Current Target Current Target
Senior 1 1 0 0 0 0 0 0
Skilled 0 1 0 0 0 0 0 0
Semi-skilled 0 0 0 0 0 0 0 0
Unskilled 0 0 0 0 0 0
1 2 0 0 0 0 0 0

Table 18: Equity Target and Employment Equity status: Female

GENDER: FEMALE: 01/04/2023 to 31/03/2024
Mal.neavge;nc:fent Black Coloured Indian White
Current Target Current Target Current Target Current Target
Senior 2 2 0 0 0 0 0 0
Skilled 3 3 0 0 0 0 0 0
Semi-skilled 0 0 0 0 0 0 0 0
Unskilled 0 0 0 0 0 0
5 5 0 0 0 0 0 0
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Table 19: Equity Target and Employment Equity status: Male: Disabled

DISABLED STAFF: 01/04/2023 to 31/03/2024

Level of R N R
Management African Coloured Indian White
Current Target Current Target Current Target Current Target

Senior 0 0 0 0 0 0 0 0
Skilled 0 0 0 0 0 0 0 0
Semi-skilled 0 1 0 0 0 0 0 0
Unskilled 0 0 0 0 0 0 0 0

0 1 0 0 0 0 0 0

4.5 Other

45.1 Internal control deficiencies

An IT audit was undertaken in the 2022/2023 and some of the findings are yet to be corrected. Some
findings were prioritised and remedied

The following were the findings:

- When postings of any notices or announcements is required on the Website, this service is
outsourced, i.e., we have an external Web Master. This results in time wasted especially if
notices and announcements are urgent. In 2023/2024, there is an IT Consultant responsible
for the Website

- There is no firewall, we have compromised security and opened to security breaches. There
is no protection from outside to shield our network. In 2023/2024 the security issue has been
addressed.

- There are pirate copies of software installed on the computers. Due to the financial constraints,
all hardware and software will be replaced in the 2024/2025.

- Back-ups were not cloud based, rather undertaken occasionally to an external hard drive.

Back-ups are now Cloud based.
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PART E

5. FINANCIAL INFORMATION

The Council is responsible for establishing and implementing a system of internal control designed to
provide reasonable assurance as to the integrity and reliability of the performance information, the human

resource information, and the Annual Financial Statements.

5.1 Report of the External Auditor (Annexure A)
The External Auditors, Rakoma & Associates Inc. were engaged to express an independent opinion on

the Annual Financial Statements.

5.2 Annual Financial Statements (AFS) (Annexure A)
The Annual Financial Statements have been prepared in accordance with international financial reporting
standards. The Council is responsible for the preparation of the AFS and for the judgements made in this

information.
The External Auditors are engaged to express an independent opinion on the AFS.

5.3 Annual Report

The Annual Report fairly reflects the operations, the performance information, the human resources
information and the financial affairs of the South African Council for the Property Valuers Profession
(SACPVP) for the financial year ended 31t March 2024.

All information and amounts disclosed in the annual report are consistent with the annual financial

statements audited by Rakoma & Associates Inc.

ANNEXURE A: ANNUAL FINACIAL STATEMENT FOR YEAR ENDING 31 MARCH 2024,
PAGES 1-21
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SOUTH AFRICAN COUNCIL FOR THE PROPERTY VALUERS PROFESSION
Established by Section 2 of the Property Valuers Profession Act, (Act No 47 of 2000)

AUDITED ANNUAL FINANCIAL STATEMENTS

For the year ended 31 March 2024



SOUTH AFRICAN COUNCIL FOR THE PROPERTY VALUERS PROFESSION
Established by Section 2 of the Property Valuers Profession Act, (Act No 47 of 2000)
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INDEPENDENT AUDITOR’S REPORT TO THE BOARD OF THE SOUTH AFRICAN COUNCIL FOR THE
PROPERTY VALUERS’ PROFESSION FOR THE FINANCIAL YEAR ENDED 31 MARCH 2024.

Opinion

We have audited the financial statements of South African Council for the Property Valuers Profession set out
on pages 9 to 20 which comprise the statement of financial position, and the statement of surplus and deficit
and other comprehensive income, statement of changes in equity and statement of cashflows for the year
then ended 31 March 2024, and notes to the financial statements, including a summary of significant
accounting policies.

In our opinion, the financial statements present fairly, in all material respects, the financial position of South
African Council for the Property Valuers Profession as of 31 March 2024, and its financial performance and
cash flows for the year then ended in accordance with the International Financial Reporting Standard for Small
and Medium-Sized Entities and the requirements of the Property Valuers Professional Act, 2000.

Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our responsibilities
under those standards are further described in the Auditor's Responsibilities for the Audit of the Financial
Statements section of our report. We are independent of the council in accordance with the Independent
Regulatory Board for Auditors’ Code of Professional Conduct for Registered Auditors (IRBA Code) and other
independence requirements applicable to performing audits of financial statements in South Africa. We have
fulfilled our other ethical responsibilities in accordance with the IRBA Code and in accordance with other
ethical requirements applicable to performing audits in South Africa. The IRBA Code is consistent with the
corresponding sections of the International Ethics Standards Board for Accountants’ International Code of
Ethics for Professional Accountants (including International Independence Standards). We believe that the
audit evidence we have obtained is sufficient and appropriate to provide a basis for our unqualified opinion.

Other information

The council is responsible for the other information. The other information comprises the information included
in the document titled “South African Council for the Property Valuers Profession Annual Financial statements
for the year ended 31 March 2024”, which includes the council’s report as required by the Companies Act of
South Africa. The other information does not include the financial statements and our auditor's report thereon.

Our opinion on the financial statements does not cover the other information and we do not express an audit
opinion or any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and,
in doing so, consider whether the other information is materially inconsistent with the financial statements, or
our knowledge obtained in the audit, or otherwise appears to be materially misstated. If, based on the work
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Audit Report

we have performed, we conclude that there is a material misstatement of this other information, we are
required to report that fact. We have nothing to report in this regard.

Responsibilities of the Council for the Financial Statements

The council is responsible for the preparation and fair presentation of the financial statements in accordance
with the International Financial Reporting Standards for Small and Medium-sized Entities and the
requirements of the Property Valuers Professional Act, and for such internal control as the council determine
is necessary to enable the preparation of financial statements that are free from material misstatement,
whether due to fraud or error.

In preparing the financial statements, the council is responsible for assessing the company’s ability to continue
as a going concern, disclosing, as applicable, matters related to going concern and using the going concern
basis of accounting unless the council either intends to liquidate the company or to cease operations, or have
no realistic alternative but to do so.

Auditor's Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements are free from
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion.
Reasonable assurance is a high level of assurance but is not a guarantee that an audit conducted in
accordance with ISAs will always detect a material misstatement when it exists. Misstatements can arise from
fraud or error and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken based on these financial statements.

A further description of our responsibilities for the audit of financial statements is included in the Appendix to
this audit report. The description, which is located in Annexure 1, forms part of our audit report.

quouu a] /)::oéqkr Inc.

Rakoma & Associates Incorporated
Per: Abdur Badat

Chartered Accountant (SA)
Engagement Partner

Registered Auditor

Date: 27 September 2024
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Audit Report

Annexure 1

Auditors Responsibilities for the Audit of Financial Statements

As part of an audit in accordance with International Standards on Auditing, we exercise professional judgment
and maintain professional skepticism throughout the audit. We also:

Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or
error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is
sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve
collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

Obtain an understanding of internal control relevant to the audit in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness
of the council’s internal control.

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates
and related disclosures made by the council.

Conclude on the appropriateness of the council's use of the going concern basis of accounting and based
on the audit evidence obtained, whether a material uncertainty exists related to events or conditions that
may cast significant doubt on the council’s ability to continue as a going concern. If we conclude that a
material uncertainty exists, we are required to draw attention in our auditor's report to the related
disclosures in the financial statements or, if such disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained up to the date of our auditor's report. However,
future events or conditions may cause the council to cease to continue as a going concern.

Evaluate the overall presentation, structure, and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and events in a
manner that achieves fair presentation.

We communicate with the council regarding, among other matters, the planned scope and timing of the audit
and significant audit findings, including any significant deficiencies in internal control that we identify during
our audit.

Rakoma & Associates Inc. | 5




SOUTH AFRICAN COUNCIL FOR THE PROPERTY VALUERS PROFESSION
Established by Section 2 of the Property Valuers Profession Act, (Act No 47 of 2000)

Board Members' RESPONSIBILITIES AND APPROVAL

For the year ended 31 March 2024

The members are required by the Property Valuers Profession Act, to maintain adequate accounting records and are
responsible for the content and integrity of the financial statements and related financial information included in this report. It
is their responsibility to ensure that the financial statements fairly present the state of affairs of the council as at the end of
the financial year and the results of its operations and cash flows for the period then ended. The annual financial statements
are based upon appropriate accounting policies consistently applied throughout the council and supported by reasonable
and prudent judgments and estimates.

The members acknowledge that they are ultimately responsible for the system of internal financial control established by the
council and places considerable importance on maintaining a strong control environment. To enable the council to meet
these responsibilities, the council of members sets standards for internal control aimed at reducing the risk of error or loss in
a cost effective manner. The standards include the proper delegation of responsibilities within a clearly defined framework,
effective accounting procedures and adequate segregation of duties to ensure an acceptable level of risk. These controls
are monitored throughout the council and all employees are required to maintain the highest ethical standards in ensuring
the company’s business is conducted in a manner that in all reasonable circumstances is above reproach. The focus of risk
management in the council is on identifying, assessing, managing and monitoring all known forms of risk across the council.

While operating risk cannot be fully eliminated, the council endeavours to minimise it by ensuring that appropriate
infrastructure, controls, systems and ethical behaviour are applied and managed within predetermined procedures and
constraints.

The members are of the opinion, based on the information and explanations given by management, that the system of
internal control provides reasonable assurance that the financial records may be relied on for the preparation of the financial
statements. However, any system of internal financial control can provide only reasonable, and not absolute, assurance
against material misstatement or loss.

The annual financial statements have been audited by the independent auditing firm, Rakoma and Associates Inc, who have
been given unrestricted access to all financial records and related data, including minutes of all meetings of the members of
the Board and Committees of the council of the members. The members of the council believes that all presentations made
to the independent auditor during the audit were valid and appropriate, except for the issues identified by the auditors. The
external auditor's unqualified audit report is presented on page 3 to 5.

The members of the Board have reviewed the company’s cash flow forecast for the year to 31 March 2025 and, in the light
of this review and the current financial position, they are satisfied that the council has or has access to adequate resources
to continue in operational existence for the foreseeable future.

The financial statements set out on page 9 to 20, and the supplementary information's set out on page 21. Which have
been prepared on the going concern basis, were approved by the council and were on their behalf:

LN owcee
President - J6hn Frederick Cloete Registrar - Nirmala Devi Naidoo
Date: 27 September 2024 ) Date: 27 September 2024



SOUTH AFRICAN COUNCIL FOR THE PROPERTY VALUERS PROFESSION
Established by Section 2 of the Property Valuers Profession Act, (Act No 47 of 2000)

REPORT OF THE Finance Committee

For the year ended 31 March 2024

The members have pleasure in submitting their report for the year ended 31 March 2024.

The Finance Committee is and independent statutory Committee appointed by the members. Further duties are
delegated to the Finance Committee by the members of council. This report includes both these sets of duties
and responsibilities .

Finance Committee terms of reference

The Finance Committee has adopted formal terms of reference that has been approved by the members of the
council. The Committee has conducted its affairs in compliance with its terms of reference and has discharged its
responsibilities contained therein. The terms of reference are available on request.

Finance Committee Members and Attendance
During the year under review seven meetings were held and the members of this Committee are
as follows:

Mr M Chidi (Chair person)
Mr JF Cloete (ex officio)
Mr MJ Pitjeng

Ms TM Dlamini

Mr R Ramlugaan

The effectiveness of the Finance Committee and its individual members are assessed on an annual basis.
Role and responsibilities
Statutory duties

The Finance Committee's role and responsibilities include statutory duties per the Property Valuers Profession Act 47
of 2000, and further responsibilities assigned to it by the members of the council.

External auditor appointment and independence

The Finance Committee must appoint the independent auditor and evaluate their independence on an annual basis.
The appointment must comply with all legislation relating to the appointment of auditors.

The Committee has nominated Rakoma and Associate inc as the designated auditor responsible for performing the
functions of the auditor, for the year ended 31 March 2024. The Finance Committee has satisfied itself that the audit
firm and designated auditor are accredited in line with the Auditing Profession Act 26 of 2005(as amended) and the
Public Audit Act 25 of 2004(as amended).

The Finance Committee has reviewed the accounting policies and the financial statements of the council and is
satisfied that they are appropriate and comply with the International Financial Reporting standard for Small and
Medium-sized entities.

T =

Chairflerson of the Finance Committee
Mr Manyane Chidi
Date: 27 September 2024



SOUTH AFRICAN COUNCIL FOR THE PROPERTY VALUERS PROFESSION
Established by Section 2 of the Property Valuers Profession Act, (Act No 47 of 2000)

Board Members' REPORT

For the year ended 31 March 2024

The members present their report for the year ended 31 March 2024
Review of activities

The South African Council for the Property Valuers Profession is a non-profit making body that is governed by the
Property Valuers Profession Act (Act 47 of 2000) and was granted exemption from taxation by the south African
Revenue Service. There were no major changes herein during the year.

The operating results and statement of financial position of the council are fully set out in the attached financial
statements and do not require any further comment.

Members of the council

During the year the following served as members of the council:

JF Cloete President

T Letsholo Dlamini Vice - President
M Chidi

M Pitjeng

GM Cowden

R Ramlugaan

AN Lelosa

MH Matseba

SR Letsaba

HM Viljoen

ND Naidoo Registrar

Going Concern

The council is expected to continue as a going concern for the foreseeable future.
Events after reporting date

All events subsequent to the date of the annual financial statements and for which the applicable financial reporting
framework requires adjustment or disclosure have been adjusted and disclosed.

The members are not aware of any matter or circumstance arising since the end of the financial year to the date of this
report that could materially effect the financial position and results of these financial statements.



SOUTH AFRICAN COUNCIL FOR THE PROPERTY VALUERS PROFESSION

Established by Section 2 of the Property Valuers Profession Act, (Act No 47 of 2000)

STATEMENT OF FINANCIAL POSITION

For the year ended 31 March 2024

Note 2024 Restated 2023 Restated 2022
R R R
ASSETS
Non-current assets 4034 793 4 083 556 4224 972
Property, plant and equipment 2 [ 4034793 | 4083 556 || 4224972 |
Current assets 6 143 001 6 411 010 8 204 161
Trade and other receivables 3 725 989 979 672 1662 568
Cash and cash equivalents 4 5417 012 5431 338 6 541 593
Total Assets 10 177 794 10 494 566 12 429 133
EQUITY AND LIABILITIES
Capital and reserves 8 597 938 8 391 536 10 704 845
Accumulated surplus 4 409 938 4203 536 6 516 845
Other non-distributable reserves 4 188 000 4 188 000 4 188 000
Current liabilities 1579 856 2103 030 1724 288
Trade and other payables 5 [ 1579856 | | 2103 030 || 1724 288 |
Total equity and liabilities 10 177 794 10 494 566 12 429 133




SOUTH AFRICAN COUNCIL FOR THE PROPERTY VALUERS PROFESSION

Established by Section 2 of the Property Valuers Profession Act, (Act No 47 of 2000)

STATEMENT OF SURPLUS AND DEFICIT AND COMPREHENSIVE INCOME

For the year ended 31 March 2024

Note 2024 2023 2022
R R R
Revenue
Membership fees 6 7 074 688 6 637 841 7 494 896
Other income 7 845 763 653 652 619 781
Total income 7 920 451 7291493 8 114 677
Operating expenses 8 (8 279 042) (9 579 498) (7 163 256)
Operating (deficit)/surplus (358 591) (2 288 005) 951 421
Finance income 564 993 419 026 276 864
Finance costs - - -
206 402 (1 868 979) 1228 285
Other comprehensve income
Revaluation gains on revaluation of Property
Plant and Equipment - - 1460 000
Surplus/(Deficit) for the year 206 402 (1 868 979) 2 688 285

-10 -



SOUTH AFRICAN COUNCIL FOR THE PROPERTY VALUERS PROFESSION
Established by Section 2 of the Property Valuers Profession Act, (Act No 47 of 2000)

STATEMENT OF CHANGES IN EQUITY

For the year ended 31 March 2024

Note
Other non- Accumulated Total
distributable Surplus
reserve
Balance 31 March 2021 2728 000 5824 068 8 552 068
Surplus for the year - 2 688 285 2 688 285
Revaluation 1460 000 (1 460 000) -
Prior year adjustment 10 (535 508) (535 508)
Balance 31 March 2022 4 188 000 6 516 845 10 704 845
Deficit for the year (1868 979) (1868 979)
Revaluation - -
Prior year adjustment 10 (444 330) (444 330)
Balance 31 March 2023 4 188 000 4 203 536 8 391 536
Surplus for the year 206 402 206 402

Balance 31 March 2024 4 188 000 4409 938 8 597 938

11 -



SOUTH AFRICAN COUNCIL FOR THE PROPERTY VALUERS PROFESSION

Established by Section 2 of the Property Valuers Profession Act, (Act No 47 of 2000)

STATEMENT OF CASH FLOWS

For the year ended 31 March 2024

Cash flows from operating activities
Cash receipts from members

Cash paid to suppliers and employees
Cash utilised in operations

Interest paid

Interest received

Cash flows from investing activities
Additions to fixed assets

Cash flows from financing activities

Net decrease in cash and cash equivalents

Cash and cash equivalents at beginning of year
Cash and cash equivalents at end of year

-12-

2024 2023 2022
R R R
85 491 (1090 612) 262 742
8174 134 6 592 224 6 053 687
(8 653 636) (8 101 862) (6 067 809)
(479 502) (1509 638) (14 122)
564 993 419 026 276 864
(99 817) (19 643) (19 198)
(99 817)] | (19 643) || (19 198) |
(14 326) (1110 255) 243 544
5431338 6 541 593 6 298 049
5417 012 5431338 6 541 593




SOUTH AFRICAN COUNCIL FOR THE PROPERTY VALUERS PROFESSION
Established by Section 2 of the Property Valuers Profession Act, (Act No 47 of 2000)

NOTES TO THE FINANCIAL STATEMENTS

For the year ended 31 March 2024

1

1.1

1.2

13

Accounting Policies

The financial statements have been prepared in accordance with the International Financial Reporting Standards for
Small and Medium-sized Entities, and the Property Valuers Profession Act (Act47 of 2000). The financial statements
have been prepared on the historical cost basis, and incorporate the principal accounting policies set out below:

Property plant and equipment

Buildings are carried at revalued amounts, being the fair value at the date of the revaluation less any subsequent
accumulated depreciation and subsequent impairment losses. Revaluations are made with sufficient regularity such
that the carrying amount does not differ materially from that which would be determined using fair value at the
reporting date.

Other property plant and equipment are stated at cost less accumulated depreciation. Any increase in an asset's
carrying amount, as a result of revaluation, is credited directly to equity in the revaluation reserve.

Increases in valuation is recognised in profit or loss to the extent that it reverses a revaluation decrease of the same
asset previously recorded in profit or loss.

Major improvements to items of property plant and equipment are capitalized. Repairs and maintenance are charged
to the income statement during the financial year in which they incurred. Gains or losses on retirement or disposal of
an asset are determined by reference to their carrying amounts and are taken into account in determining operating
profit.

Impairment of assets
Property plant and equipment are reviewed for impairment losses whenever events or changes in circumstances
Assets with a cost of R5,000 or less will be depreciated in full in the year which they are acquired or brought into use.

Depreciation
The estimated useful lives range as follows:

Furniture and fittings 10 years
Office equipment 5 years
Computer hardware and software 3 years
Buildings 50 years
Solar 10 years

Cash and cash equivalents
Cash and cash equivalents includes cash on hand, demand deposits and other short term investments.

Revenue
Revenue is measured and recognised at fair value of the consideration received or receivable,
net of Value Added Tax.

-13-



SOUTH AFRICAN COUNCIL FOR THE PROPERTY VALUERS PROFESSION
Established by Section 2 of the Property Valuers Profession Act, (Act No 47 of 2000)

NOTES TO THE FINANCIAL STATEMENTS

For the year ended 31 March 2024

1.4 Financial instruments

Initial measurement

Financial instruments are initially measured at the transaction price (including transaction costs except in the initial
measurement of financial assets and liabilities that are measured at fair value through profit and loss) unless the
arrangement constitutes, in effect,a financing transaction in which case it is measured at the present value of the
future payments discounted at a market rate of interest for a similar debt instrument.

Financial instruments at amortized cost

These include loans, trade receivables and trade payables. Those debt instruments which meet the criteria in section
11.8(b) of the standard, are subsequently measured at amortized cost using the effective interest method. Debt
instruments which are classified as current assets or current liabilities are measured at the undiscounted amount of
the cash expected to be reviewed or paid, unless the arrangement effectively constitutes a financing transaction.

At each reporting date, the carrying amounts of assets held in this category are reviewed to determine whether there is
any objective evidence of impairment. If there is objective evidence, the recoverable amount is estimated and
compared with the carrying amount. If the estimated recoverable amount is lower, the carrying amount is reduced to its
estimated recoverable amount, and an impairment loss is recognised immediately in profit or loss.

Financial instruments at amortized cost

Commitments to receive a loan and equity instruments that are not publicly traded and whose fair value cannot
otherwise be measured reliably without undue cost or effort are measured at cost less impairment.

Financial instruments at amortized cost

All other financial instruments are valued at fair value through profit and loss.

14 -



SOUTH AFRICAN COUNCIL FOR THE PROPERTY VALUERS PROFESSION

NOTES TO THE FINANCIAL STATEMENTS

For the year ended 31 March 2024

2 Property, plant and equipment Cost/ Accumulated Book value
Revaluation depreciation
2024 2024 2024
Land 1000 000 - 1 000 000
Buildings 4188 000 (1249 333) 2938 667
Computer hardware and software 132 039 (108 285) 23754
Furniture and fittings 1 - 1
Office equipment 4072 (4071) 1
Solar Panels & Inverters 78 949 (6 579) 72 370
5403 061 (1 368 268) 4034 793
Cost/ Accumulated Book value
Revaluation depreciation
2023 2023 2023
Land 1000 000 - 1 000 000
Buildings 4188 000 (1116 000) 3072000
Computer hardware and software 111171 (99 617) 11 554
Furniture and fittings 1 - 1
Office equipment 4072 (4 071) 1
5303 244 (1219 688) 4 083 556
Cost/ Accumulated Book value
Revaluation depreciation
2022 2022 2022
Land 1000 000 - 1 000 000
Buildings 4188 000 (988 000) 3200 000
Computer hardware and software 595 726 (573 360) 22 366
Furniture and fittings 115 254 (112 679) 2575
Office equipment 461 573 (461 542) 31
6 360 553 (2 135 581) 4224 972
Reconciliation of property plant and
equipment 2024
Opening Additions/Reva- Write Depreciation and
balance luations offs/Adjustments write offs Closing balance
Land 1 000 000 - - - 1 000 000
Buildings 3072000 (133 333) 2938 667
Computer hardware and softv 11 554 20 868 - (8 668) 600 582
Furniture and fittings 1 - - - 564 491
Office equipment 1 - - - 1
Solar Panel & Inverters 78 949 (6 579) 72 370
4 083 556 99 817 - (148 580) 4047 129

-15-



SOUTH AFRICAN COUNCIL FOR THE PROPERTY VALUERS PROFESSION

NOTES TO THE FINANCIAL STATEMENTS

For the year ended 31 March 2024

Reconciliation of property plant and
equipment 2023

Opening Additions/Reva- Write Depreciation and
balance luations offs/Adiustments write offs Closing balance
Land 1 000 000 - - - 1 000 000
Buildings 3200 000 - - (128 000) 3072000
Computer hardware and softv 22 366 15572 (13 676) (12 708) 11 554
Furniture and fittings 2575 44 (2618) 1
Office equipment 31 4071 (31) (4 070) 1
4224 972 19 643 (13 663) (147 396) 4 083 556
Reconciliation of property
plant and equipment 2022
Opening Additions/Reva- Depreciation and
balance luations write offs Closing balance
Land 840 000 160 000 - 1000 000
Buildings 2 660 000 616 000 (76 000) 3200 000
Computer hardware and software 21 136 19 198 (17 968) 22 366
Furniture and fittings 7 239 - (4 663) 2576
Office equipment 5096 - (5 066) 30
3533471 795 198 (103 697) 4224 972

2.1 Details of property

Land and Office Building, described as Erf 221 situated at 77 Kariba Street, Lynnwood Glen Pretoria, registration
division JR Gauteng in extend 2035 sqm held under Title Deed no. T90295/1998

2.2 Details of revaluation

Land and Office building situated at 77 Kariba Street, Pretoria is described as Erf 221, Lynnwood Glen, Pretoria. The
office building and land were revalued at R1,000,000 and R3,200,000 on 4 March 2022 by a Registered Professional

Valuer , Lorraine Mocheko

Had Land and Buildings never been revalued, and disclosed at cost less accumulated depreciation the

carrying amounts would have been:

Land at cost
Cost

Buildings at carrying value
Cost
Accumulated depreciation

2024 2023 2022

R R R

240 000 240 000 240 000
240000 | | 240 000 || 240 000 |
349 600 364 800 380 000
760 000 760 000 760 000
(410 400) (395 200) (380 000)
589 600 604 800 620 000

-16-



SOUTH AFRICAN COUNCIL FOR THE PROPERTY VALUERS PROFESSION

NOTES TO THE FINANCIAL STATEMENTS

For the year ended 31 March 2024

Trade and other receivables

Trade and other receivables comprise:
Trade receivables

Less Provision for doubtful debts
Accrued interest

Deposit

SARS - VAT

Cash and cash equivalents

ABSA
Investec
Petty cash
Credit card

Trade and other payables
CBE

SARS - PAYE SDL and UIF
Trade payables

Sundry creditors

SARS - VAT

Provision for bonuses
Provision for leave pay
Accounts receivable in credit
Income received in advance
Unidentified deposits

Membership fees
Annual fees
Examination fees
Registration fees
Admin fees

Total

17 -

2024 2023 2022
R R R
1769 295 1299 308 1662 568
(1 069 985) (334 773) -
5050 5 050 -
10 087 10 087 10 087
11 542 ; .
725 989 979 672 1672655
3210 299 3401 561 4661146
2176 824 1991136 1863 396
- 4483 2982
29 889 34 158 3982
5417 012 5431 338 6 531 506
54 803 132613 66 266
22214 (69 352) 111 141
649 385 939 880 35795
12 281 12 280 12 281
- 77 377 139 183
95 479 66 346 96 380
115 681 301 540 352 155
359 680 314 130 911 087
- 34 822 -
270 333 293 394
1579 856 2 103 030 1724 288
6 398 231 5 695 549 6 393 997
216 428 431183 408 536
452 412 472 742 660 570
7616 38 367 31793
7 074 688 6 637 841 7 494 896




SOUTH AFRICAN COUNCIL FOR THE PROPERTY VALUERS PROFESSION

NOTES TO THE FINANCIAL STATEMENTS

For the year ended 31 March 2024

Other income

Rental income

Duplicate certificates

Practical Work school

Accreditation visit Fee and other income
Foreign exchange difference

CBE Concession

Total

Operating expenses

Operating expenses are made as follows:
Employee benefits expense

Depreciation

Other expenses

Related parties

Remuneration was paid to the following related parties:

Board members: 5th Council

JF Cloete : Private practice President
ND Naidoo : Private practice Vice - President
N Betela : City of JHB

M Chidi : Ekurhuleni Metro

SD Kuppan : ABSA

CP Lawrence (deceased): Private practice

L Letsholo Dlamini: Office of Valuer General

MJ Pitjeng: Private practice

GM Rentzke: Nelson Mandela Bay Metro

DB de Wet: Private practice

Board members: 6th Council

JF Cloete : Private practice President

M Chidi : Ekurhuleni Metro

L Letsholo Dlamini: OVG Vice - President
MJ Pitjeng: Private practice

H Viljoen: DPWI

MH Matseba: City of Tshwane
R Letsaba: City of JHB

R Ramlugaan: eThekwini Metro
GM Cowden

AN Lelosa: Private practice

MC Seota Registrar
ND Naidoo Registrar
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2024 2023 2022
R R R
121739 195 931 132 803
- 3430 1890
702 369 394 390 347 449
21655 51304 67 562
- 8 597 -
- - 70077
845 763 653 652 619 781
4 342 492 4 424 838 4 546 975
148 581 147 396 27 697
3787 969 5008 444 2512585
8 279 042 9580678 7 087 257
- 523 619 945 935
61850 131 920
127 069 154 500
30 000 68 670
48 150 82 580
38 360 77 250
- 24 160
34 310 85 130
42 810 105 020
34 050 65610
107 020 151 095
215968 165 167
55 686 69 380
25 564 22 160
24 575 8760
25182 26 540
9730 4 380
22 267 15100
12 232 9 961
40 732 8 886
- 1464 536 1556 016
1158 494 249 999 -
1374 462 2403 321 2501 951
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For the year ended 31 March 2024

9.2

10.

10.1

10.2

10.3

10.1

10.2

10.3

1.

2024 2023 2022
R R R
CBE Levies were collected on behalf of the CBE by the
members of SACPVP.
Levies collected during the year under review. 70 092 66 347 66 266
Balance outstanding to CBE at financial year end: 54 803 132 613 66 266

Prior year adjustment

Buildings have been adjusted for depreciation and revaluation since 1998.

Accounts receivable were overstated for the year ending 31 March 2022 and understated for the year ending 31 March
2023. Opening balances for the current financial year had to be written off .The adjustment was recognized against

accumulated surplus brought forward from the previous year.

Trade and other payables were understated for the year ending 31 March 2024. The adjustment was recognized

against accumulated surplus brought forward form the previous year.

Credit card balances have been reclassified as cash and cash equivalents instead of trade payables.

Deposit held was reclassified as accounts receivable.

The net effects are as follows: 2023 2022
R R

Revaluation reserve as per previous financial statements - 3162 060
Restated - 4188 000
Increase in revaluation reserve 1025 940
Increase/(Decrease}) in accounts receivable 13711 (655 027)
Decrease in CbE levies liability - (8 596)
Decrease in VAT provision - (80 425
Decrease in previous years credit balances - (30 498)
Increase in accounts payable 458 041 -
Decrease in accumulated surplus (444 330) (535 508)
(Decrease)/increase in Cash and cash equivalents (10 087) 3982
Increase in Trade and other payables - 3982
Increase in Accounts receivables. 10 087 -

Going concern
The council is expected to continue as a going concern for the foreseeable future.

The council is not aware of any new material changes that may adversely impact the entity. The council is also not
aware of any material non-compliance with statutory or regulatory requirements or of any pending changes to

legislation which may affect the entity.
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12.

13.

Events after the reporting period
The council is not aware of any other material event which occurred after the reporting date.

Financial instruments and risk management

Overview

The entity is exposed to the following risk from its use of financial instruments:
. Credit risk;

. Liquidity risk;

Credit risk

Credit risk is the risk of financial loss to the group if a customer or counterparty to a financial instrument fails to meet
The maximum exposure to credit risk is presented in the table below

2024 2023 2022
Trade and other receivables R R R
Trade and other receivables comprise:
Trade receivables 1769 295 1299 308 2 317 595
Less Provision for doubtful debts (1 069 985) (334 773) -
699 310 964 535 2 317 595

Liquidity risk

The entity’s risk to liquidity is a result of the funds available in the bank to cover future commitments. The entity
manages liquidity risk through an ongoing review of future commitments and credit facilities through annual budgeting
and periodic management account reporting.
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DETAILED STATEMENT OF PROFIT AND LOSS AND COMPREHENSIVE INCOME

For the year ended 31 March 2024

Revenue
Membership and examination fees

Other income

Total income

Less: Operating expenses
Employee benefits expense
Depreciation

Other expenses

Accounting fees

Advertisement and notices

Municipal rates

Auditor's remuneration

Bank charges

Council member remunerations and meeting expenses
Database upgrade and computer expenses
Disciplinary hearings and legal expenses

International conferences

Insurance

Membership fees and IVSC

Miscellaneous

Provision for doubtful debts

Repairs and maintenance, cleaning, garden & security
Telecommunication and office expenses

Pre-exam workshops and Examinations

Deficit from operating activities

Finance income

Surplus/(deficit) for the year

-21-

2024 2023 2022
R R R

7074 688 6 637 840 7 494 896
845 763 653 652 619 781

7 920 451 7 291 492 8114 677
(4 342 492) (4 424 838) (4 546 975)
(148 581) (147 396) (103 697)
(3 787 969) (5 007 264) (2 512 584)
484736 138 479 42 850
18 494 6 463 34 912
207 909 259 977 206 093
85 094 86 906 85 640

24 907 20 682 22 805
588 140 963 411 904 047
667 585 142 097 39 092
(108 788) 1790 259 128 613
206 811 154 353 -
61191 41134 43 705

- 186 283 148 218

4 255 R -

639 315 291 107 -
166 999 137 145 135 160
281 249 510 118 393 836
460 072 278 850 327 613
(358 591) (2 288 006) 951 421
564 993 419 026 276 864
206 402 (1868 980) 1228 285
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